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Hacrosimuii «JloroBop (odepra)» (manee mo Tekcty «JloroBop») siBisercs opuuManbHbIM W myOnuudbiM npemiokenneM OO0 «YMMA TPEBEJDy,
nMeHyeMbIM B nanbHeiiieM kak «Typdupma», B muue I'enepanpHoro aumpekropa Mykapamosa IIILM., meficTByIOmero Ha OCHOBaHHMH YCTaBa, aJpeCOBAHHBIM
¢dusnyeckuM JIMIAM — 3aKa3yMKaM TYpPHCTCKOTO MPOAYKTa (KOMIUIEKCAa TYPHCTCKHX YCIYT) M YCIyr BO3IYIIHOH INEpeBO3KH (Hanee MO TEKCTy «3aKa3yHk»),
BBIPa3HBIINX FOTOBHOCTb 3a0pPOHHPOBATH TYPHCTCKHH NPOIYKTa TYPUCTCKHX YCIYT (KOMIUIEKC TYPHCTCKUX YCIIYT) M YCIYT'H BO3IYIIHOW IEPEeBO3KH, yKa3aHHbBIC B
3asBKe 3aKa3uuKa, U 3aKI0unTh ¢ Typdupmoii Hactosiumit Jloroop.

Ipu BeImoNHEHMN 00513aTENBCTB MO HacToseMy Jloropopy Typdupma neiicTByeT Ha OCHOBaHHHU JIOTOBOPOB 3aKIIOYEHHBIX ¢ [locTaBIIMKaMU YCIyT.

Hacrosimuii JloroBop pasmerieH Ha odunuanbHoM caiite Typdupmsl (Www.ummatour.ru), ¥ JOCTYICH Ui O3HAKOMJICHHS MPpU OQOPMIICHUH 3asBKH Ha
OpOHMPOBAHUE TYPUCTCKOTO MPOJYKTa (KOMILIEKCA TYPUCTCKUX YCIIYT) U YCIYT BO3YIIHOH MEPEBO3KH.

Hacrosiuii JforoBop u npuioxenus k Joroopy, sIBISIOLIMECS HEOThbeMIIeMOW yacThio JloroBopa, Hanpasisitores Typdupmoii 3aka3unky 1o 3JeKTPOHHOH
noure, Ha TesiepoH 3aka3umka, yka3aHHBIH B 3asBKe, ¢ IPUMEHEHUEM viber, whats app, telegram v m00BIX HHBIX MECCEHPKEPOB M HHBIX CPEJICTB KOMMYHUKAIIHH.

B cooterctBuu co cT. 435 'K PO nannsrit [loroop siBisieTcst odepToid.

Cornacao 1. 2 ct. 437 'K PO nacrosimas Odepra sBiseTcs myOInaHO.

JloroBop 3axirodaeTcst MyTEM akienTta opepTsl OTKINKHYBIINMCS JTUIOM — 3akazuukoM. IInceMeHHast popma JloroBopa cunraercs: COOIIONEHHON B CHITY CT.
434 T'K PO, npu ycinoBuu coBeplieHHs 3aKa3uMKOM aKIEenTa, JeHCTBUII 110 BBINOJHEHHIO YCIIOBUIT HacTosiero Jloropopa (4. 3 cr. 438).

1. TepMuHBI U ONpeeICHUs
Ily6anunas odepra — Hacrosmuii JJoroBop, pasMEIeHHbIH Ul 03HaKOMIJIEHUs B ceTH MIHTepHeT 1o ajpecy: (Www.ummatour.ru), M HarnpapJeHHbIH 3aKa3uuKy IO
9JICKTPOHHOM TOUTE, MM Ha TenedoH 3aKka3zunka, yKasaHHbIMA B 3asBKe, ¢ IpUMeHeHHeM viber, whats app, telegram nim mro0bIX HHBIX MECCEHIDKEPOB U MHBIX CPEJICTB
KOMMYHUKAIIUH, COJEPIKAIIHIl BCE CYIIECTBEHHBIEC YCIOBHS, IPETyCMOTPEHHBIE NEHCTBYIONMM 3aKOHOJATeIbCTBOM PD
«AKHenT ogepTh» — MOJHOE M 0E30roBOPOYHOE MPUHATHE 3aKa34MKOM O(epThl IyTeM OCYLIECTBICHHsS 3aKa3dMKOM AEHCTBUI IO BBIIOJHEHUIO YCIOBHI,
yKa3aHHBIX B JloroBOpe, B TOM YHCIE COBEPIICHHE MONHONW MM YaCTHYHON OILIAaThL. AKIeNnT odepThl 03HAYaeT, YTO 3aKa3uHK COITIACEH CO BCEMH IOJIOKCHUSIMH
HACTOSILETO HPEIJIOKEHHs, 1 PaBHOCWICH 3aKirodeHnio JloroBopa u mpuioxeHuil k HeMy. [Ipunoxennst k J[oroBopy sIBISETCS €ro HEOTheMJIEMOI dacThio. Bee
ycnoBus, coaepkaumecs B Ilpunoxenusx k Jorosopy, sBistorcs ycinoBusMu JloroBopa. 3aka3uuk coBepliaeT akuent J{oroBopa MCKIIOUMTENbHO VIS JIMYHBIX,
CEMEHHBIX MM MHBIX, HE CBS3aHHBIX C MIPeAIPUHUMATEICKON JeATeNbHOCTHIO HY K, X TaKHe Hy>KIbl He IPOTUBOPEYAT IPIMEHHMOMY 3aKOHOAATeNnbCTBY PD.
«Typuer» - nuno, mocemaromee CTpaHy (MeCTO) BPEMEHHOTO IIPEOBIBAHUS B JICUEOHO-030POBUTENBHBIX, PEKPCAIIMOHHBIX, MO3HABATEIBHBIX, (U3KYIBTYypHO-
CIIOPTUBHBIX, NMPO(ECCHOHAIBHO-AEIOBBIX W MHBIX LEIAX 0€3 3aHATHs JEATCIbHOCTBIO, CBA3AHHOH C IIOJy4eHHEM J0XOJa OT HMCTOYHHUKOB B CTpaHe (MecTe)
BPEMEHHOT'0 IIPeOBIBaHMS, HA IEPHOJ OT 24 4acoB 10 6 MECSLEB MOAPS/ WM OCYIIECTBISIONIEe HE MEHEE OHOW HOYEBKH B CTpaHe (MECTE) BPEMEHHOTO MPEObIBAaHMS .
«TypomnepaTop» - cyOBEKT NpeIIPUHUMATENLCKON NESTeNBHOCTH, OCYIIECTBILIIONINI (OPMUPOBAHHE ¥ MPOABIDKEHHE TYPHCTCKOTO MPOAYKTA, PACCUMTAHHOIO HA
MAcCCOBBIH M MHIMBHIyaJIbHbIN HOTPEOUTEIBCKUI CIIPOC, @ TAKXKE €r0 PEaNn3aliio TypareHTaM 1 TyPHCTaM.
«TypucTekuii POaYKT» - KOMIUIEKC YCIyT IO MEPeBO3KE U Pa3MEIICHHIO, OKa3bIBACMBIX 3a OOIIYIO IeHy (HE3aBHCHUMO OT BKJIIOYCHHS B OOIIYIO IEHY CTOMMOCTH
9KCKYPCHOHHOTO OOCITY>KHBaHUS U (MJIN) IPYTUX YCIyT) IO IOTOBOPY O PEaNN3aI[HU TYPHCTCKOTO IPOIYKTA.
«KoMIuieke TypHCTCKHX yeayr» (TypHCTCKHe YCJIYTH) - KOMIUIEKC TyPHCTCKUX YCIIYT, HE BKJIIOYAIOIIUX B Ce0sl yCIyT IPOBO3KHM, PEJOCTABIISIEMBIC BO3IYIIHBIM,
JKEIe3HOJOPOXKHBIM, MOPCKHM M PEYHBIM TPAHCIIOPTOM, OKAa3bIBAEMBIX 3a OOIIYIO IIeHy (HE3aBHCHMO OT BKIIOUEHHUS B OOIIYIO IIEHYy CTOMMOCTH JKCKYpPCHOHHOTO
o0ciryxuBaHus M (WIH) OPYTHX YCIYT), pealn3yeMbIX 3aKka3dMKy B pamkax Hacrosmero Jlorosopa. «KOMIIEKC TYpHCTCKHX yCIyr» He SIBISeTCS «TypHCTCKHM
HPOTYKTOM.
«Ilacca:kup» — nepeBO3MMOE JIMILO, CBEACHHUS O KOTOpoM ykaszaHbl B Ilpunoxkenmn Nel k Hacrosimemy [loroBopy (manee mo TekcTy B «3asiBKe») M B bumerax
IPEJOCTABISIEMBIX ATEHTCTBOM 3aKa34uKy.
«buiter» — MapIpyTHas KBUTaHUMs, OUJIET, 1OrOBOP BO3/YIIHOM MEPEBO3KHU, MOATBEPKICHNE OPOHMPOBAHHS MEPEBO3KH (MECTa) HA YapTEPHOM pelice, WK 000t
UHOU JOKYyMEHT, HOIATBEP)KAAIOUH IpaBo 3aka3uhka M JIMI, YKa3aHHBIX 3asBKe, HAa IMONy4YCHHE YCIyr BO3AYIIHOH MEpPEeBO3KH M IMOATBEpXKIAomuil (axt
OpPOHUPOBAHHUS YCIIyT BO3AYLIHOI IEPEBO3KH.
«3aKa3YMK TYPHCTCKOTO MPOAYKTa (KOMIUIEKCA TYPHCTCKHX YCJYT)» - TYPUCT WIM MHOE JIMIO, 3aKa3bIBAIOIIEe TYPUCTCKUH MPOAYKT M OPOHMUPYIOUIUH yCIIyTH
BO3YILIHOH HEPEeBO3KH OT UIMEHH TYPHCTa, B TOM YUCJIE 3aKOHHBIN MPECTaBUTEIb HECOBEPIICHHOJICTHETO TypPHCTa.
«HenocpencTBenHslii ucnosnutens ycayr (McmoaHuTedb)» — oOpraHm3amis HE3aBHCHMO OT OpraHHM3alMOHHO-NIPaBOBOH (OPMBI, TOCYZapCcTBEHHOMH
NPHHAJICKHOCTH, TIPEIOCTABISIONINE IOTPEOUTENIO YCIyTH, YKa3aHHbIe B «3asBKe Ha OpoHHpoBaHHe». B pamkax Hactosiero JloroBopa VcnomHUTENIMH SBISIOTCS:
OOBEKTH pa3MEIICHHs (OTENM, TOCTHHHUIBI, MAHCHOHATBI M T.II.), OKAa3bIBAIONIME MHOTPEOUTENSIM TOCTHHHYHBIC M JOIOIHUTENIBHBIC YCIYTH; IEPEBO3UHKU
(aBHaNepeBO3UMKH, JK/II HEPEeBO3UHKH, aBTOTPAHCIIOPTHHIE NEPEBO3YMKH M T.N.) OKa3bIBAIONINE YCIYyTH INEPEeBO3KU IOTpeOHTENsM (TaccaxkupaMm); CTPaxOBBIE
KOMIIaHUH, MPEIOCTABIAIONINE COOTBETCTBYIOIIHE YCIYyIH CTPAXOBaHUs; 3KCKYPCHOHHBIE OI0pO, MPEJOCTABIIAIONINE SKCKYPCHOHHBIE YCIYTU U HHbIE KOMMEpPYECKUE
opraHH3aluy, 3aKmounBine ¢ Typdupmoii JoroBopa, B paMKax KOTOpeIX Typdupma ocymecTBIsSeT peaan3aliio COOTBETCTBYIONMX ycIyr McnonauTenei 3aka3quKy
(Typucram).
«3asiBka Ha OponupoBanue» (3asiBKa) — IHCHMEHHBII JTOKYMEHT, IMOJNUCAHHBIA 3aKa3uMKOM, COACPIKALIMil HCUEPIBIBAIOIINH MepeYeHb YCIyr, OpOHHPYEMBIX
3aKka3yMkoM B MHTEpeCax JHII, yKa3aHHBIX B 3asBKe, COACPIKAIIUM CBEeACHUS 00 OTHAENBHBIX TYPHUCTCKHX YCIyTa, BXOASIIUX B COCTaB TYPHCTCKOTO HMPOTYKTa MU
KOMILIEKCa TYPHCTCKHX yciyr, copmupoBanHoro Typdupmoii, Ha ocHOBaHHU 3asBKH 3aka3uuKa, a TAKXKe HHBIC CBEIEHMS, IIPEIyCMOTPEHHBIC THUIIOBOU (hopMoit
3asiBKU. 3asIBKU SBISETCS HEOTHEMIIEMBIM HPHIIOKEHHEM K HacTosteMy Joroeopy. 1o cornamenuto CtopoH, 3asBka, HanpaBieHHas 3aka3uukoM B agpec Typhupmsl
C DNIEKTPOHHOU MOYTHl 3aKa34yMKa, yKa3aHHOH B HactosmeM JloroBope, cMc-coo0IIeHn i, cOOOIIEHMIT TOTy4eHHbIX ¢ TenedoHa 3aKa3uhKa, yKa3aHHOTO B HACTOSIIEM
JloroBope, ¢ mpuMeHeHUeM viber, whats app, telegram uim J00BIX HHEIX MECCEHKEPOB U CPEJICTB KOMMYHHUKAIHU CYUTAeTCs O(OPMICHHOH B MHCBMEHHOU (opMe U
HOJNHUCAaHHOHN 3aKa3YuKOM.

2.IIpeamet 1oroBopa

2.1. mo nHacrosiuiemy noroBopy Typdupma obs3yercs:

- Ha OCHOBaHMU «3asBKM Ha OpOHHMPOBAHHUE», HANpaBICHHOW 3aka3uuMkoM B aapec Typdupmbl, cHOpMHpPOBATH TYPUCTCKHH MPOAYKT (KOMILIEKC
TYpPUCTCKUX YCJIYT) W pPealnu30BaTh €ro 3aKa3dyuKy, a 3aKa3uuk o00s3yeTcsl OIIaTHTh TyphHpMe CTOMMOCTh TYpPHCTCKHX YCIYT, YKa3aHHBIX B «3asBKe Ha
OpOHHpOBaHUEN;

- 3a BO3HATPaKACHHE COBEPIIATh IO MOPYYCHHUIO 3aKa3uMKa COBEPIIATh IOpHAMYECKHE U (DaKTHUECKHe ACHCTBHSA, CBSI3aHHBIC ¢ OpPOHHPOBAHHEM H
oopMIIEHHEM yCITyT BO3IYIIHON IEPEeBO3KH, B HHTEpecax JIHI], yKa3aHHbBIX B 3asBKe, a TAKXKe OKa3bIBaTh JONOIHHUTEIEHEIE YCIYTH, B TOM YHCIe HH)OPMAIIHOHHBIE,
KOHCYJIbTAL[IOHHbIC ¥ (MJIM) MHbIe ycuyru. [Ipu BBITONHEHHH MOydyeHHs 3aka3duuka, Typdupma aeiicTByeT OT MMEHM U 3a cY€T 3aKa3uuka H JHIL, yKa3aHHbBIX B
Ipunoxennn Nel x Hactosimemy Jlorosopy

2.2.  Tlo cornamenuro CTOPOH TypUCTCKUE YCIYTH U YCIYTH BO3AYLIHOI epPeBO3KH, yKa3aHHEIE B 3asiBKE, MOT'YT OBITH OILTAUCHBI IOTHOCTBIO HIIM YaCTUYHO
JIMIAMHM, yKa3aHHBIMU B 3asBKe, WM TPETbUMU JIUIIAMU.

2.3. Typuctckue ycnyru (majgee mo TeKcTy «YCIyru»), BXOISLIME B COCTaB TYPUCTCKOTO MPOAYKTa (KOMIUIEKCA TYPUCTCKHX YCIYT), OKa3bIBAIOTCS
3aka3uMKy ¥ JIMIAM, YKa3aHHBIM B 3asBKe, HEIOCPEICTBEHHBIMH HCIIOIHHUTEISIMH YCIYT — IIEPEeBO3YMKAMH, OTEJISIMH WM HHBIMH CPEICTBAMU Pa3MEIICHUS,
CTPaXOBIHKOM U IIPOYUMH JIMIAMHU, OKA3BIBAIOIMMH YCIIyTH, yKa3aHHbIE B 3asBKe.

VYenyru Bo3IyIIHON IepeBO3KU OKA3BIBAIOTCS aBUAKOMIIAHHAMU, 3aKIIOYUBIINME COOTBETCTBYIomue aorosopa ¢ Typhupmoii.

2.4. HcnonHuTeneM, OKa3bIBAIOIUM 3aKa3uuky W (WIM) JIANAM, yKa3aHHBIM B 3asBKe, YCIIYTH, BXOMSIIHE B COCTaB TYPHUCTCKOTO NPOIYKTa, SIBISETCS
TYpOIepaTop, ecid HHOE He MPEeayCMOTpeHO HactosmuM JloroBopoMm u 3akoHomatenscTBoM P®. Mubopmarms o Typorneparope, copMHpOBABIIEM TYPUCTCKUI
IPOAYKT, cogepxkutcs B [Ipunoxxenue Ne2 k Hactosmemy Jlorosopy.

VcnonHuTeneM, OKa3bIBAIONIMM YCIYyTH BO3IYIIHOH HEPEeBO3KH, SBISETCS aBHAKOMIIAHMS (TIEPEBO3YMK), yKa3aHHas B OmaHke buera (mapmpyTHOI
KBUTAHIIUA).

2.5. HcnomHuTensMH, OKa3bIBAIONIMMHK 3aKa3ulKy U JIMLNAM, yKa3aHHBIM B 3asBKe, YCIyTH, HE BXOMSIIHE B COCTAaB TYPHCTCKOTO HPOXYKTa, SBISIOTCS
HENOCPEACTBCHHBIE HCIIOIHHUTENH! YCIIyT, €CIIH HHOE He IIPELyCMOTPEHO IOTOBOPOM H 3aKOHOAATENILCTBOM PO.
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2.6. Typdupma 3akiaro¥aeT HACTOSLIMII JOrOBOpP IO IMOPYYCHHIO HEMOCPEACTBEHHBIX HCIIONHUTENCH YCIyr M Ha OCHOBAHMHM arcHTCKHX JOTOBOPOB,
3aKJIFOYEHHBIX C HEMOCPEICTBEHHBIMU HCHOJHUTEIISIMU YCIYT, a Takke Ha OCHOBAaHWH JIOTOBOPA BO3ME3JHOIO OKAa3aHHs yCIIYT, 3aKIIOUYEHHOIO C aBUAKOMIIaHHEH
(IIepeBO3YHKOM).

2.7. B pamkax Hactosmero JloroBopa, Typdupma neiictByer Ha ocHoBanuu CornamieHus ¢ JlyXoBHbIM coOpaHueM MycynbMaH Poccun ot «31» okTsa0ps
2020 .

2.8.  Hcnonb3yemble B HacTosieM JloroBope onpeaeneHus 1 TEPMUHBI COOTBETCTBYIOT OCHOBHBIM HOHSTHSM, ONpe/eiIeHHbIM cT.] denepanabHOro 3aKkoHa
PO Nel32-d3 «O06 ocHOBax TypHCTCKO# aesitenbHOCTH B Poccuiickoit denepanyuy», B penakiuuy, ASHCTBYIOIEH HA MOMEHT 3aKiroueHus JloroBopa, 1 TEpMUHAM U
ompeeIeHnsIM, yka3aHHEIM B Paznerne 1. HacTosmero Jlorosopa.

3.Iopsox OpoHHpPOBaHMS

3.1. TypucTckuil NpoRyKT (KOMIUIEKC TYPHCTCKHX yciyr) hopmupyercss TyphupMoii, HCX0s U3 KOHBIOHKTYPBI TYPHCTCKOTO PHIHKA W/WIIH HA OCHOBaHUH
3asBkM 3aka3unKa, HarmpaBaeHHOW 3aka3uukoM B aapec Typdupmsl mo amekTpoHHOW moute, ¢ TeiedoHa 3aka3uuka, YKa3aHHOTO B 3asBKe, ¢ IPHUMEHEHHeM viber,
whats app, telegram uian JIFOOBIX HHBIX MECCEHPKEPOB M MHBIX CPEACTB KOMMYHHKAIHH.

3.2.  VYcayru Bo3mymHOH mepeBo3ku Oporupyrorcs Typdupmoli Ha ocHOBaHMM 3asBKHM 3aka3unka, HAaIpaBIeHHOH 3axazumkoM B aapec Typdupmer mo
9JIEKTPOHHOM mouTe, ¢ TedaeoHa 3aka3uuka, ykasaHHOro B 3asBKke, ¢ IpuMeHeHHeM viber, whats app, telegram miti J10OBIX MHBIX MECCEHKEPOB M HMHBIX CPE/ICTB
KOMMYHUKAIHH.

3.3. Tlo cornamenuro CtopoH, 3asiBKa, HalpaBJIeHHas 3aKka3duka B aapec TypdupMel 10 3JIEKTPOHHOI ouTe, ¢ TenedoHa 3aka3urka, yKa3aHHOTo B 3asBKe,
¢ mpuMenenueM viber, whats app, telegram mit JT00BIX HHBIX MECCEH/DKEPOB U HHBIX CPEACTB KOMMYHHKAIUH, CUMTACTCS OPOPMIICHHOH B IMHCHMEHHOH (opme U
MOAIMUCAHHON 3aKa34YUKOM.

3.4. Hudopmarus o MOTpeOUTENECKHX CBOMCTBAX TYPUCTHYECKUX YCIYT, BXOISAIINX B COCTaB TYPHCTCKOTO HMPOAYKTa (KOMIUIEKCA TYPHCTCKHUX YCIYT) H
yCIIYT BO3IYLIHOHM MepeBO3KH, peanndyeMbix Typohupmoii, pasmeniaercst Ha oduunansHoM caifte TyphupMsl (WWw.ummatour.ru) 1 COAEPIKHT BCE CYIIECTBEHHBIE
YCIIOBUSL pealu3alii M IPEJOCTaBICHUS TYpPUCTCKHX YCIyr H YCIyr BO3LYIIHOH MEpPEeBO3KH, MO3BOJIIOMINE 3aKa3uHKy O3HAKOMUICS C IMOTPEOUTENbCKUMU
CBOMCTBAMH TYPHCTCKUX YCIIYT H YCIYT BO3IYIIHON IEepeBO3KH, peanu3yeMbix TyphupMoii.

3.5. [Ilpu nanpasnenuu 3asBku B anpec Typhupmsl, 3aka3duk, pyKOBOACTBYSICH pekoMeHIausaMu TyphupMbl, yka3blBaeT B 3asBKe CIACAYIOIINE TaHHbIE:

- CBeICHUS 0 OPOHHPYEMBIX YCIIyTraxX BO3IYIIHOH HEPEBO3KH;

- TMIOJTHBIN TTepedeHb OPOHHPYEMBIX TYPHCTCKHX YCIIYT;

- CBEJIEHUsI O JlaTe HavyaJli ¥ J1aTe OKOHYAHUs IIPEAOCTABIEHHUS TyPUCTCKUX YCIYT;

- CBEACHUS O JINNAX, B UHTEPecax KOTOPBIX OpOHHUpYeTCs TypHCTCcKue ycayrd. B Tom uncne: @amunus, Mms u OtdecTBo (IPU HATMYUH), TOX POXKICHHUS,
TpaX<JaHCTBO, HOMEP IAcHopTa IpakiaHiuHa PO MM MHOrO TOKYMEHTa yIOCTOBEPSIOLIEro JIMYHOCTh TYPHCTa (CBHAETEIHCTBO O POXKICHHE, MACIOPT IPpakIaHUHA
HMHOCTPAaHHOI'O IOCYAapcTBa H T.11.);

- CBEICHUS O HAIMYMY Yy JIUIL[, YKa3aHHBIX B 3asBKe HA OpPOHMPOBAHUSA, 0OCTOATENIBCTB, IPEMATCTBYIONINX OKA3aHUIO YCIYT, YKa3aHHBIX B 3asBKE, B TOM
4HClie HallM4Ue Pa3IMYHOrO poja 3a00JICBaHUS TYPUCTOB M CBSI3aHHBIE ¢ HHMH MEIMIUHCKHE IPOTHBOINOKA3aHMsS (B TOM YHCIE NPHMEHHUTEIBHO (U3MYECKHM
Harpys3kam M T.I.);

- CBEACHUS O HAMYMH Yy JIUI, yKA3aHHBIX B 3asBKe, KOH(IMKTHBIX CHUTyalUsIX C IOCYyJapCTBEHHBIMH OpraHaMM, B TOM 4YHCIe, 3alpeT Ha BbE3[] B
Poccuiickyro denepanuto, NOIyyeHUs! OTKA30B B BbIJAYM BU3;

- CBEICHHUS O HANMYMU y 3aKa3uuKa [paBa JeHCTBOBATH OT MMEHHM JIMI[ YKa3aHHBIX B 3asBke mpu npeacrtaBnenun Typdupme coriacusi Ha 00paboTKy
HepPCOHANBHBIX JAHHBIX TYPHCTOB, YKa3aHHBIX B 3asBKe.

3.6. Tlocne odpopmienus 3axazunkoM 3asBky, Typhupma, B cilydae HaIM4Ust BO3ZMOXKHOCTH 3a0pOHHPOBATH TYPUCTCKUH NMPOIYKT (KOMIUIEKC TYPHCTCKHX
yCIIYT) M YCIIyTH BO3AYLIHO MEPEeBO3KHU, yKa3aHHbIC B 3asiBKe, YBEAOMIIICT 3aKa3ynKka O BO3MOXKHOCTH 3a0POHUPOBATH TYPUCTCKUH MPOAYKT (KOMIUIEKC TYPHCTCKHX
YCIIyT) U yCIIyT! BO3IYLIHOH IEpeBO3KH, U BBICTAaBISACT 3aKa3uuKy HacTosmui Jlorosop, B [Ipunoxerun Nel KoTOporo ykasaHa CTOMMOCTB TypPUCTCKOTO HPOIYKTa
(KOMIUIEKCa TYPHCTCKHUX YCIIYT) U CTOMMOCTD yCIIYT BO3IYIIHOHM HEPEBO3KH M CPOKH, B TEYEHUH KOTOPBIX 3aKa3ulK 00s3aH OILIATHTH TYPHCTCKHII MPOMYKT (KOMILIEKC
TYPUCTCKUX YCIYTr) W YCIYTM BO3AYLIHOH MEpeBO3KH, coBepIIHB akient Ha odepty Typdupmelr. loroBop Hampasmsiercs Typodupmoii B ampec 3akasuuka Io
JICKTPOHHOW TouTe, 1in ¢ Tenedona Typdupmsl, ykazanHoro B JloroBope, ¢ mpuMeHeHueM viber, whats app, telegram uian Jr0OBIX MHBIX MECCEH/KEPOB U MHBIX
CpeICTB KOMMYHHKAIIH.

3.7. B ciyuae OTCYTCTBHs BO3MOXKHOCTH 3a0POHHUPOBATH TYPHUCTCKHUI MPOAYKT (KOMIUIEKC TYPUCTCKUX YCIIyT) H YCIYTH BO3AYILIHOMN MEPEBO3KH, YKa3aHHBIE
B 3asBke, Typhupma, He mo3aHEe 4eM B TeYeHHE 24 YacoOB ¢ MOMEHTA IMONYYCHHMs 3asBKU, HANpABISET 3aKa3yMKy COOOLICHHE O HEBO3MOXXHOCTH OCYLIECTBHUTh
OpOHMPOBAHHE TYPUCTCKOTIO NMPOAYKTa (KOMIUIEKCA TYPUCTCKHAX YCIYT) U yCIIyT BO3AYIIHOMN NepeBO3KH, yka3aHHEIX B 3asBke. CooOmenus Hanpasisiercs Typdupmoit
B ajpec 3aka3ymKa MO JJIEKTPOHHOH mourte, ¢ Tenedona Typoupmsl, ykazanHoro B Jlorosope, ¢ mpumenenueMm viber, whats app, telegram wmnn mroObIX HHBIX
MECCEHPKEPOB U CPEACTB KOMMYHHKAIIUH.

3.8. B cirydae ecnu ycIOBHSMU IIPEAOCTaBICHHS TYPUCTCKOTO IPOAYKTA (KOMILIEKCA TYPHCTCKHUX YCIIYyT) SIBISETCS TpeOOBAaHMS K KOJIMYECTBY yIaCTHHKOB,
Typdupma nmeer npaso, IpH ycIOBHHM He Habopa rpymmsl, He mosaHee, 4eM 3a 30 (Tpuauats), AHEH aHHYIMpOBaTh 3asiBKy 3aKa3uMKa W OCYIIECTBHTH BO3BpAT
JICHEKHBIX CPEJICTB 3aKa3uHKY, IOIyIEeHHBIX B KAYECTBE OILIATHI 32 TYPUCTCKUE YCIYTH (TYyPHUCTCKUH IIPOIYKT).

3.9. JIro0Oble H3MEHEHNUs U TOMONHEHHs B 3as1BKy, moaTBepxa¢HHYI0 Typhupmoii, opopmiennyto B Buze IIpmnoxenus Nel x HacTosimemy J[oroBopy, MoryT
MPOM3BOMTHCS TOJBKO MO coryiacoBanmio CTOPOH ¥ IOJDKHBI OBITH O(opMIICHBI B (hopMe yTOUHEHHON 3asiBKU M HOBOM penakimu IIpunoxenus Nel k HacTosiieMy
JHorosopy. I[Ipu BHecenuu nzmenenuii B [Ipunoxenune Nel k Hactosmemy J[oroBopy, MOBJIEKIINX 32 cOOOM aHHYJISIMIO 3a0pOHUPOBAHHBIX TYPUCTCKUX YCIYT WU
yCIyr BO3IYIIHOW II€PeBO3KM, 3aKa3uMk o0s3aH KoMIeHcHpoBaTh TypdupMe pacxopsl, moHecéHHble TyphHpMOil mpu aHHYIAMH 3a0pPOHUPOBAHHBIX YCIYT.
AHHyJISIMA yCIyr, ykazaHHbIX B [Ipunoxenne Nel k Hacrosmemy JloroBopy, OCyIIECTBISETCS B MOPsJIKE, NPEIyCMOTPEHHOM B paszene 6 Hactosuero Jlorosopa,
eciH HHOe He cornacoBaHo CTOpOHAMU JOTIOTHUTEIBHO.

4. CtouMoCTb YCIYT U NOPSA0K Pac4yéToB

4.1. IleHBl Ha TYpPUCTCKUH NMPOAYKT (KOMIUICKC TYPHUCTCKUX YCIYT) M YCIyTH BO3IYIIHOW IepeBo3KkH ycraHapiuBaioTcs Typdupmoii B pyoisix PO. Ilensr,
yKa3aHHbIE B Ipaiic-itucrax, Ha opuimansaoM caiite Typdupmsr (https://www.ummatour.ru/), sIBISIOTCS CIIPABOYHBIMUA U MOTYT OBITh H3MEHEHBI B OTHOCTOPOHHEM
nopsanke Typoupmoii. llena, ykasanuas B «3asBke Ha OpoHupoBaHHey, moaTBepxaEHHON Typdupmoit (IIpunoxenneNel), sBIseTCS OKOHYATEIBHOW M MOXET OBITh
N3MEHEHA TOJNBKO B CIIyd4ae M3MEHEHHMI! yCIOBUH IIPeJOCTaBICHUS YCIIyT, yKa3aHHBIX B «3asBKe Ha OPOHUPOBAHHUE, JIHOO B CIydasX, IPELyCMOTPEHHBIX HACTOSIINM
Jlorosopom.

4.2. Omnnara TypHCTCKOTO NPOAYKTa (KOMIUIEKCa TYPUCTCKHX YCIYT) M YCIYr BO3AYLIHOW HEPEeBO3KH, yKa3aHHbIX B [Ipunokenun Nel k Hacrosiemy
JloroBopy, MpoM3BOAUTCS B pyOIisix PD B cTpOromM COOTBETCTBUU C JICUCTBYIOIIMM 3aKOHOIATENLCTBOM PO.

4.3. Tlpu oka3zaHHM TYPHCTCKHX YCIIYT U YCIIyT BO3AYIIHON IEPEBO3KU HA TEPPUTOPHUH HHOCTPAHHBIX FOCYJapCTB M YKa3aHUH UX ctouMocTH Typdupmoii B
BaJIIOTE JaHHBIX rocynapcts (B pomapax CIIA wnm EBPO, B 3aBUCHMOCTH OT CTpaHBI ITyTEHIECTBUS W/WIM MOCTaBIIuKa), TyphupMa OCyIIECTBISET mepepacyer
CTOUMOCTH YCIyT BO3IYIIHON IIEPEBO3KHU, OTACIBHBIX TYPUCTCKUX YCIYT M TYPUCTCKUX YCIIYT, BXOASAIINX B TYPHCTCKHI NIPOIYKT, 10 BHyTpeHHeMy Kypcy Typhupmsr
B Bamote P, feiicTByromeMy Ha MOMEHT MOAIKCAHHS HacTosiero Jlorosopa, 1 ycranasinusaet Leny Jlorosopa B pyoisix PO.

4.4. llena TypHCTCKOro MpoAyKTa (KOMIUIEKCA TYPUCTCKHX YCIIYT) M yCIIyT BO3IYIIHOM MEPeBO3KH, yKa3aHHas B «3asBKe HAa OpOHUpOBaHHE» B pyOisix PO,
JelicTByeT Ha MOMeHT mojmucanus JloroBopa. B ciydae, ecnn nena Jlorosopa He Obuta omuaueHa 3aka3ddKOM IIOJHOCTBIO B J€Hb 3akiodeHHs JloroBopa, IieHa
JloroBopa MOeT ObITh YBEJIMYEHA, MCXOJd M3 M3MEHEHHUs Kypca MHMpPOBBIX BaloT, Kypca LleHrpanbHoro Oanka Poccuiickoit ®enepanyu, BHYTPEHHEro Kypca
Typbupmsl 1 paBun nepepacuéra, ycraHoBieHHbIX Typdupmoii. B atom ciydae Typdupma BrpaBe mpeiokuTh 3aKa3uuKy OIUIATHTH HEOCTAIONIYIO YacTh IICHBI B
ycTaHOBIEHHEIH Typdupmoii cpok.

3aKa3yMK [0 CBOEH BOJIE, IIPUHSIT HACTOSAIME YCIOBHS ONPEIENICHHS 1ICHBI I0I0BOPAa U BO3MOXKHBIC M3MEHEHMS LIeHBI oroBopa Typdupmoii B Oyayiiem Ha
YKa3aHHbBIX B HacToseM J[oroBope ycloBusx B nopsake ct. ct. 421, u. 2 ct. 424 'K P®.

3aka3uuk NponH(OPMHPOBaH, YTO B COOTBETCTBUH co cT. 421 I'K P®, ycrmoBusi 1oroBopa, B TOM YHCIE YCJIOBHS O LEHE JOrOBOPA, ONPENEISIOTCS IO
cornameHuio ctopoH. IleHa HacTosero I0roBopa oIpejeneHa CTOPOHAMM JIOTOBOpAa M COIVIacOBaHA ¢ 3aKa3YMKOM IpPH 3aKJIIOYEHMH JOTroBOpa. 3aKIIIOYeHHEM
HACTOAILETO JOrOBOpa 3aKa3dMK IOATBEPIKIAET, YTO O3HAKOMJICH C IIEHOH JOroBOpa M COITACCH C IIEHOH IOroBOpa, AOTOBOP 3aKIIOUCH Ha COINIACOBAHHBIX C
3aKa34uKOM YCIIOBUSIX.
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4.5. B ciydae HapymeHHUs 3aKa3uHKOM 00s3aTENIbCTB, CBS3aHHBIX C OIUIATOH TypPHUCTCKOTO MPOAYKTa (KOMILIEKCA TYPHCTCKHX YCIYT) U YCIYT BO3LYIIHON
HepeBO3KH, yka3aHHbIX B [Ipunoxxennn Nel x Hactosemy Jlorosopy, Typdupma nMeeT mpaBo, B OXHOCTOPOHHEM IIOPSIKE BHECTH U3MEHEHHUS B paszen « CTOMMOCTh
TYPHUCTCKOI'O NMPOJYKTa (KOMIUIEKCAa TYPUCTCKUX YCIyr)» Wi B pasznen « CTOMMOCTb YCIyr BO3/YLIHOW NepeBo3ku» «3asBKU Ha OpoHupoBanue» (IIpunoxenue Nel).
ITpu sToM 3aka3umk 00s3aH OCYLIECTBHTH OILIATY TYPHCTCKOTO NPOAYKTa (KOMIIEKCAa TYPHUCTCKHX YCIYT) H YCIyT BO3AYLIHOH NEPEBO3KU C YU4E€TOM BHECEHHBIX
n3MeHeHni. OCHOBaHUEM I BHECSHUS U3MEHEHUH B pasnen «CTONMOCTb TyPHUCTCKOTO NPOAYKTa (TYPHCTCKHX YCIYT)» WIH B paszaen « CTOMMOCTD YCIIyT BO3IYIIHON
nepeBo3Ku» «3asBku Ha OpoHuposanue» (IIpunoxkenue Nel) spisercs:

- yIOpOXKaHUE TPAHCHOPTHBIX TapudoB (6onee 5% OT AeHcTByIOMHX TapudoB Ha MOMEHT noanucanus Jlorosopa u popmuposanus [Ipunoxenus Nel);

- BBEJICHHE HOBBIX WM MOBBIIICHNE ACHCTBYIONUX HAJIOTOB, COOPOB U APYTHX 00s3aTeNbHBIX IUIATEKEH;

- U3MEHEHHE CTOMMOCTH TYPHUCTCKHMX YCIYT, OKa3blBa€MbIX Ha TEPPHTOPHM MHOCTPAHHBIX TOCYJIapcTB M yka3aHHBIX B Ilpmnoxenun Nel, B cBsi3u ¢
H3MEHEHUEM Kypca HHOCTPAHHBIX BANIOT;

- YIOpOKaHUE CTOMMOCTH TYPHCTCKHX YCIIYT, IPEJOCTaBIIEMBIX 00BEKTaMU Pa3MEIeHUs, IePEBO3UNKAMH H T.II.

4.6. PacueTsl Mo ZOrOBOPY HMPOHM3BOJIATCS IIyTeM BHECEHHs 3aKa34UKOM JCHEKHBIX CPEACTB B Kaccy TyphupMbl WM myTeM Oe3HATUYHON OIUIATHI HA CYET
TypdupMbl HIu ¢ HCIOIB30BAHUEM ILIATEKHBIX KapT, HIM C HCIOIb30BAHHEM TEPMHHAIOB IO MPHEMy IUIATEeXEH MM IIyTeM HHBIX CIIOCOOOB, HE 3alpelIeHHBIX
3aK0oHOM. KOHKpeTHEII! c11oco0 OILIaThI corylacoBbIBaeTCs ¢ TyppupMoii Ipu 3aKII0UeHNN JOTOBOPA.

4.7. Omarta TpeTbuM JHuIOM, mpexycmorpennas cr. 313 'K PO, 3a 3akazunka wiu jMIa, yKa3aHHOTO B «3asiBKe Ha OpOHHpOBaHHE» (Hajiee MO TEKCTY
JIOIDKHUK) He IPOTHBOPEYHT YCIIOBHAM HAacTosmero JloroBopa B 9TOM Cilydae, B CAMOM ILIATEKHOM JOKyMEHTe 00s3aTenbHO ykasbiBaeTcs Oamunus Mmsa OtdectBo
TYpHCTa, 32 KOTOPOTO COBEPIAETCs MIIaTeX, HOMEp U JaTa HacTosmero Jlorosopa.

4.8. OxoHuaTeNbHOE ypEeryJMpoBaHKE IUIATEXKEH NPOU3BOJAMTCS HE MO3JHEE NaThl, yKa3aHHOU B «3asBke Ha OpoHupoBanue» (IIpunoxenue Nel). Cpokom
UCHONHEHHS (PUHAHCOBBIX 00S3aTENbCTB 3aKa3dyuKa B IOPSIKE OE3HAIMYHOTO pacyeTa CUHTACTCS JaTa 3auiCIICHUs IEHEKHBIX CPEICTB HA PACUCTHBIM CUeT
TypdupMmsl, a Tpu HATUYHBIX pacyeTax - JaTa BHECEHHs JEHEXHBIX cpeacTB B kaccy TyphupMsL.

JleticTBrsl OAHKOB MM MHBIX OpPraHH3aldii, TOMenIaBiine 3aKa34yuKy HCIIOIHUT 00513aTeIbCTBA [0 OILUIATe TYPUCTCKOrO MPOIYKTa, HE OCBOOOXKAAIOT €ro OT
OTBETCTBEHHOCTH 3a 3aJIPXKKy OINAThl. PHCK 3aJlepKKK COBEpIICHHUs OAaHKOBCKHX ONEpAaIMil MIH HEBBHIIOIHCHHE OaHKAMU MOpydYeHHI 3aka3uuka II0 IUIaTexaM, a
TaKKe PHCK H3MEHEHHUS BAJIFOTHEIX KYPCOB OTHOCHTCS Ha CUET 3aKa3uuKa.

HecBoeBpeMmeHHasi, HENOJIHAs MM HENpaBUIIbHAs oOIUIaTa 3aKa3yMKOM CTOMMOCTU TYPHCTCKOIO INpPOAYKTa (KOMIUIEKCA TYPUCTCKHX YCIYT) U YCIyr
BO3IYILIHOH IepeBO3KH CHUMAeET ¢ TypdupMbl BCI0 OTBETCTBEHHOCTbD, CBSI3aHHYIO C HCIOIHEHUEM 00S3aTeNbCTB 110 HACTOsAMmEMYy JoroBopy U SIBIACTCS OCHOBAHHEM
JUISL PaCTOPIKEHUsI HacTosIero J[oroBopa B OJHOCTOPOHHEM IIOPSIIKE.

4.9. Pa3mep areHTCKOro BO3HArpakaeHus, npuuuraromerocs Typdupme 3a BBIIOIHEHHE MOPYUYeHHs 3aKa3dnka N0 OPOHHPOBAHHUIO U pEATH3alUH YCIyT
BO3IYILIHOH NEPEeBO3KH, COCTaBISIeT 5 % OT CTOMMOCTH yCIIyT BO3YIIHOM IIEPEeBO3KH, yCTaHOBIECHHOI [10CcTaBIINKOM yCIIyT, H BXOAUT B IeHy HacTosmero J1orosop.

4.10. Pa3mep HEBO3BPATHOI'O CEPBHUCHOTO cOOpa, yCcTaHOBIEHHOTro Typdupmoil npu OGpOHHPOBAHUH YCIyT BO3AYIIHOH IEPeBO3KH, yKaszaH B IIpmioxeHnn
Nel u BXOAMT B LIeHY HacTosuiero Jlorosop.

5.1IpaBa u o0s3anHocTH CTOPOH

5.1. Typdupma ods3yercs:

5.1.1. Oka3atb ycnyru 1mo (GpopMHPOBaHUIO TYpHCTCKOTO INPOXYKTa MM KOMIUIEKCA TYPHCTCKHUX YCIyr, ODOHHPOBAHUIO M OIUIATE BXOISIIMX B COCTAaB
TYPUCTCKOTO TPOAYKTa (KOMIUIEKCAa TyPHCTCKHX YCIYT) YCIyr B HOPSIKE U B CPOKH, YCTAaHOBJIEHHble HacTosmuM JloroBopoM. BrimaTh 3akazdumky WM JiMIaM
YIOJIHOMOYEHHBIM 3aKa3uMKOM, JIOKYMEHTBI, IIPelyCMOTPEHHbIE YCIOBUAMU HacTosuiero Jlorosopom u IlpaBuiaMu okazaHus ycilyr IO peaaH3allud TYPHCTCKOTO
POAYKTa (OTAETABHBIX TYPUCTCKHX YCIIYT).

5.1.2. Oka3ath yciryry o OpOHUPOBAHHIO YCIYT BO3IYIIHON MEPEBO3KU U O(POPMIICHHIO OHIIETOB.

5.1.3. IlpenocraButh 3aKa3duKy HHGOPMALIHIO:

- 0 TOTPEOUTETBCKUX CBOMCTBAX TYPUCTCKHX YCIYT, BXOASIIMX B COCTAaB TYPHCTCKOTO NPOAYKTa WIH KOMIUIEKCa TYPHUCTCKUX YCIYT, YKa3aHHBIX
IMpunoxenuu Nel x HacTosmeMy JloroBopy, OTBEUaIOIMX YKa3aHHEIM B 3asBKe TPeOOBaHMSIM 3aKa3umKa;

- 0 HOTPeOMTENILCKUX CBOWCTBAaX Yyciyra BO3JYIIHOM IEPEBO3KM, YyKa3aHHbIX B 3asBKe (HaMMEHOBaHME aBMAKOMIIAHWUM, HOMEp peiica, Kiacc
3a0pOHHPOBAaHHBIX buileToB, a’pomopT BbLIETa, JaTy U BpeMs BBLIETA, a’pONOPT IPHIETa, JaTy U BpeMs HpHieTa, yclIoBus Tapuda, B TOM 4ucie, 00 yCIOBHAX
AQHHYJISIIUH W/MIN U3MEHEeHHH, 3a0pOHUPOBAHHBIX YCIIYT BO3YLIHOM IEPEBO3KH, IPaBIIIaX aBUANIePEeBO3UNKa, THIIE BO3IYIIHOIO CyJHA, IPAaBIIAaX OOCIYKHBAaHUS Ha
060pTY BO3/1yLLIHOTO CyJIHA);

- 0 MpaBWJax BbE3Ja B CTPaHy (MECTO) BPEMEHHOTrO NMPEObIBaHKS U BbIE3Ja U3 CTPaHbl (MECTa) BPEMEHHOTO MpeObIBaHKs, 00 OCHOBHBIX JIOKYMEHTAX,
HEOOXOMMMBIX IS Bbe3/la B CTpaHy (MECTO) BPEMEHHOTO PeOBIBAaHMS U BbIE3/1a U3 CTPaHbI (MeCTa) BPEMEHHOTO IPeObIBaHMS, BKIIIOUast CBEAEHUS O HEOOXOJUMOCTH
HaJIM4YMs BU3bI U1 BbE3/1a B CTPaHy M (WJIM) Bbl€3/1a U3 CTPAaHbl BpDEMEHHOr0 peObIBaHuUS;

- 0 TaMOXXCHHBIX, IOTPAHHYHBIX, MEAUNUHCKHX, CAHHTAPHO-DIUICMHOIOTHUECCKHX H WMHBIX IpaBHIaX (B 00beMe, HEOOXOIMMOM JUI COBEPIICHHUS
Iy TEIIEeCTBHA);

- 00 00bIUasiX MECTHOI'O HACENICHHS, O PEIUTHO3HBIX 00PsaX, O CBATHIHAX, MAMATHUKAX HPUPOJIBI, HCTOPHUH, KYJIBTYPbI U APYTUX 00BEKTAX TYPHCTCKOTO
MOKa3a, HAXOSIIUXCS [0 0CO00H OXpaHO!, COCTOSIHUM OKPY’KaIOIeH MPUPOAHOH cpeabl (B 00beMe, HEOOXOIUMOM JJIsi COBEPILCHUS My TSIECTBUS);

- 0 HAITHOHATBHBIX U PEJIMTHO3HBIX 0COOEHHOCTSIX CTPAHBI (MECTa) BPEMEHHOTO IPEOBIBAHMS;

- 00 OIaCHOCTSX, C KOTOPBIMU 3aKa34MK MOXET BCTPETHTHCS TIPU COBEPIICHUH ITYTELIECTBUS, B TOM YHCIIE O HEOOXOUMOCTH IPOXOANT NPO(IIAKTHKY
B COOTBETCTBHH C MEXIYHAPOIHBIMU MEIUIINHCKIMH TPEOOBAHUAMI;

- 0 MecTe HaxOXKICHWs, INOYTOBBIX ajJpecaX M HOMEpaxX KOHTAKTHEIX Tele(OHOB OpPraHOB TOCYyHapcTBEHHOH BmactH Poccuiickoit ®denepanum,
JIUIUIOMAaTHYECKUX MPEICTABUTENBCTB H KOHCYIBCKUX yupexaeHuil Poccuiickoit denepannn, HaXOLIIMXCS B CTpaHe (MeCTe) BPEMEHHOro NpeObIBaHus, B KOTOPbIE
3aKa3yruK MOXET OOPATUTHCS B CITydae BOSHHKHOBEHHS B CTpaHe (MecTe) BpPeMEHHOTO IPeObIBaHMS UPE3BbIYAIHBIX CUTYAIINH HIIM HHBIX 00CTOSTEIBCTB, YTPOXKAIOMINX
0€30IaCHOCTH €ro JKH3HH U 37I0POBbS, a TAKXKE B CIIydasX BOSHUKHOBEHUS OIIACHOCTH NPHYMHEHHUS Bpeia UMYIIECTBY 3aKa3ynKa;

- 00 anpece (Mmecte mNpeObIBaHMSA) M HOMEpE KOHTAaKTHOro TenedoHa B CTpaHe (MecTe) BPEMEHHOro MpeObIBaHUS PYKOBOAUTEINSI TPYIIIIBI
HECOBEPLICHHONETHUX TYPHCTOB B CIIy4ae, €CIIH TYPUCTCKHH HPOAYKT BKIIOYAeT B ceOs OpraHM30BAHHBIN BbIE3J IPYIMIBI HECOBEPIICHHONETHHX TYPHCTOB 0e3
CONPOBOKICHUS POAUTEIIEH, YCHIHOBUTENEH, OIIEKYHOB MIIH ITONEUHTENCH;

- 0 TOM, BXOAMT JIM B COCTAB YCJYI IO JOrOBOPY MEAMIMHCKAsl CTPAXOBKa M CTPAXOBKA OT HECYACTHBIX CJIy4aeB, a TAaKKe CTPAXOBKa OT
HeBble3[a (B CIydae, €CIIM CTPaxoOBKa BXOJMT B COCTaB YCIyT, 3asBKa Ha OPOHHPOBAaHHE COICPKHUT yKa3aHHE Ha BKIIIOUCHHE B COCTAaB yCIYI COOTBETCTBYIOMIEH
CTpPaXxOBKH — B IPOTUBHOM CIIydae CTPaxoBKa 3aKa3uHMKy He IPEROCTABILIETCS) O HEOOXOJHMMOCTH CaMOCTOSTEIbHOH OIUIaThl 3aKa3uMKOM MEIHUIIHHCKON MOMOIIN B
SKCTPEHHON M HEOTJIOXKHOW (popMax B CTpaHe BPEMEHHOTrO NpeObIBaHMSA, O BO3BPAILCHHWH Tena (OCTAHKOB) 3a CHET JIMIL[, 3aMHTEPECOBAHHBIX B BO3BPAILCHHUH Teia
(OCTaHKOB), B Cilyyae OTCYTCTBHS y 3aKa3uuKa JJOTOBOpa JOOPOBOJIBHOTO CTPaxOBaHUS (CTPaXOBOIO MOJKCA), O TPEOOBAHUAX 3aKOHOATEIBCTBA CTPAHbI BPEMEHHOTO
IpeObIBaHUS K YCIOBUSIM CTPaXOBaHMUS B CITydae HAINUMS TaKHX TPeOOBaHUIA;

- 00 yCJIOBHAX JIOrOBOpa JI0OPOBOJBLHOIO CTPAaXOBaHHUs, O CTPAXOBIIMKE, 00 OpPraHM3alMAX, OCYLIECTBISIONIMX B COOTBETCTBHU C JIOTOBOPOM,
3aKIIOYCHHBIM CO CTPAXOBIIUKOM, OPTaHH3aIMI0 OKAa3aHUS MEIUIMHCKOIN MOMOIIM B 9KCTPCHHOW M HEOTJIOXKHOH (hopMax B CTpaHe BPEMEHHOTO IPEObIBAHUS U ee
oIuIaTy, BO3BpAlICHHs Tela (OCTAHKOB), a TAakke O MOPSAKE OOpAICHUS] TypHUCTa B CBS3U C HACTYIUICHHEM CTPaxoBOTO ciydas (0 MeCTe HaXOXJICHHs, HoMepax
KOHTAKTHBIX TeJNe()OHOB CTPAXOBIIMKA, HHBIX OPraHM3allMi) — COOTBETCTBYIONIAs MH(OPMALUs B yCTHOW WIIM HArJLIIHOH (opMme NpeicTaBieHa 3aKa3duKy Ipu
3aKIIOUCHUH JJOTOBODA;

- CBEICHHUS O TOM, 4TO (DOHJI IEPCOHATBLHOMH OTBETCTBEHHOCTH TypoIIepaTopa, ykasaHHoro B [Ipunoskennn Ne2 1ocTUr MakCHMaIbHOTO pa3Mepa.

- 0 TIOPSIJIKE U CPOKax MPEAbsIBICHUs 3aKa3uMKOM TpeOOBaHHUI O BO3MEILCHUH PEAIbHOTO yIepoa TYpUCTY U (WIIM) HHOMY 3aKa34yHKy 3a CUeT CPEeICTB
(hoHga mepcoHaNbHOI OTBETCTBEHHOCTH TypOIEpaTopa, ykazaHHoro B [1punoxennu Ne2, ¢ yaéToM Toro, 4To pasmep (GHOHIA JOCTUI MAKCHMAIbHOTO 3HAUCHHS;

Wudopmarms npemocTaBisiercss 3aKka3duKy B IHCBMEHHOU (opMe (B TOM YHCIE ITyTeM BKIIOYEHUS MH(OPMAIUM B TEKCT HACTOSILIETO JOrOBOpa M (WIIH)
nuceM (COOOIIeHHH, MaTePHAaIOB) HANPABICHHBIX 3aKa3uKKy), B HAISIAHON (hOpMe MOCPeICTBOM JEMOHCTPALMU ONMHCAHUH YCIyr B KAaTajorax, CIpaBOYHHKAX HIIH
ONMHUCAHHUAX TYPUCTCKHX YCIYT Ha 3KpaHE MOHHTOPOB WM HAa OYMa)KHBIX HOCHTEISIX U (WJIM) UHBIM criocoboMm, u (1) Ha caidte Typ dpupmsl B cetu ViHTepHET 1 (M11H) ©
HCIOJIB30BAaHHEM MECCEH/DKEPOB U (WIM) B YCTHOH (opme M (WIM) MHBIMH CIIOCOOaMH (KOHKPETHBIE CHOCOOBI IPENOCTABICHHUS HH()OPMAaIUH OIPENeIIOTCS
Typdupmoii caMocTOATEIBHO ¢ cOOTI0ACHHEM TPpeOOBaHH AeHCTBYOIIEro 3akoHOoKaTenbCTBa PD).

3akimouenneM Hacrosimero JloroBopa, coBeplieHHeM JIIOObIX JeiicTBHIl 10 HCIOJHeHHMI0 HacTosiuero /lorosopa, 3aka3uuk NOATBepiKIaeT cBOe
03HAKOMJICHHE C YKA3aHHOMH HH(pOpMalueil M nojiy4eHHe COOTBETCTBYIOLIUX MATEPUAJIOB.
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5.1.4. IlpenoctaBuTth 3aKa3yuKy HHGOPMALUIO O TOM, YTO:

- aBHAKOMIIAaHHsl BIIpaBe OTMCHUTH, 3aJiepikaTh peiic, ykasaHHBIH B bBumere, mpom3BecTH 3aMeHy THIIA BO3IYLIHOTO CyAHA, M3MEHHTH MapLIpyT
HEPEBO3KH, €CJIM 3TOr0 TPeOYIOT YCIOBUsS OE30MAaCHOCTH TOJNETOB M/MIIM OE30MAaCHOCTH, a TAKXKE IO TPEOOBAHUIO TOCYIAaPCTBEHHBIX OPraHOB B COOTBETCTBUH C HX
KOMIICTCHIIUCH,

- TTaccaxwupsl, oro31aBIIre KO BpeMeHH OKOHYaHUs peructparuu [laccaxupos n opopmiieHus Oaraxa MM MOCAJKH, MOXKET ObITh OTKAa3aHO B IIEPEBO3KE
JIAaHHBIM pelcoM;

- 3a IIPOBO3 0araxka CBEPX YCTAHOBJIECHHOW HOPMbI OECIIATHOTrO MpPOBO3a Oaraxka, MHOTO Oaraka, MOJICKAILETo OIUIaTe, B3MMAETCs IUIaTa 1o Tapudy,
YCTaHOBJICHHOMY aBHAaKOMIIAaHUEH;

- 0 MHOCNIEJCTBUAX OTKa3a OT MEPEeBO3KH, O TOM, YTO OWJIEThl Ha YapTEpHbIC MEPEBO3KH M OMIIETHI B PaMKax CHEHMAJIbHBIX aKIMii, KaK MpaBUIIO,
PpeaNH3yI0TCs 110 HEBO3BPATHBIM Tapudam.

3ak/II0YeHHEM HACTOSIIEro J0roBopa 3aka3uyMK nmoATBep:xkaaeT moaydenue or Typdupmbl HeoOXoauMol M J0CTOBepHOii HHPOPMALUU B MOJHOM
o0beme.

5.1.5. Ilepenats 3aKa3uuKy WIM JIHIAM YIOTHOMOYCHHBIM 3aKa34HMKOM, B CPOKH, yCTaHOBIeHHBIC [IpaBunaMu oka3aHUs YCIyT IO peald3alii TypPUCTCKOTO
IPOAYKTa ¥ HACTOSIIMM J[OroBOpOM, TOKYMEHTHI, yJOCTOBEPSIIONIHE IPaBo 3aKa3dynKa U JIUL, ykazaHHEIX B [Ipminoxkennn Nel k HacTosmeMy JloroBopy, Ha moxydeHue
ycuyr, ykazanHubix [Ipunoxenun Nel k Hacrosiiemy J{oroBopy, a TakKe HHbIE JJOKYMEHTbI, HCOOXOMMBIE U1l COBEPILICHHUS ITy TEIIECTBHS, B TOM YHCIIE:

- 9JICKTPOHHBIC IIEPEBO30YHbIEC JOKYMEHTHI (OMIIETHI), HOATBEp KAAIOMNE MIPaBo JIUL, yka3aHHbIX B [Ipmnoxkennn Nel k mactosBmemy JloroBopy, Ha
MOJIy9eHUE YCIyT NMEepeBO3KH, BXOMAMIMX B COCTaB TYPUCTCKOIO HMPOAYKTa, B CIydae €CIH 3aKOHOAaTenbcTBOM Poccuiickoil denepanuy mpemxycMOTpeHa Bbliada
6uera 1715 COOTBETCTBYIOLIETO BH/IA IEPEBO3KY;

- JOKYMEHTSHI, IOATBEpIKAAIOMINE NpaBO JHI, ykazaHHBIX B [Ipmnoskenmn Nel x HacTosBmemy JloroBopy, Ha IOTydYeHHE T'OCTHHHYHBIX YCIYT B
TOCTHHHIIE MJI HHOM CPEJCTBE Pa3MEIEHH s, BXOIIIINX B COCTAaB TYPHUCTCKOTO MPOAYKTA MM KOMIUIEKCA TyPHCTCKHX YCIIYT;

- CTPaxoBBIX MOJMCOB, JOKYMEHTOB MOATBEPKIAIOMINX (akT ohOPMIICHHS JOrOBOPOB CTpaxoBaHUs Mexay CTpaxoBIIMKOM H JIMIAMH, YKa3aHHBIMH B
IMpunoxenun Nel k HacTosBmIeMy JloroBopy, IpeXyCMaTpPUBAIONIMMH CTPAaXOBAHHE MEIUIHHCKUX PAcXOIOB, CTPAXOBAHHE PHCKOB CBSI3aHHBIX C HEBO3MOXKHOCTBIO
1, yka3aHHBIX B [Ipumoxennu Nel k HacrosBIeMy J[0roBopy, BOCIIONB30BAaThCs YCIyraMH, BXOASIIVMH B COCTaB TYPHCTCKOTO NMPOIYKTa M CTPAXOBAHHME HHBIX
PMCKOB, YKa3aHHBIX B COOTBETCTBYIOILIEM JOrOBOpe cTpaxoBaHMsl. CTpaxoBble MOJIMCH BBIJAIOTCS MPH YCJIOBHH BKJIIOYEHHMS! YCIYT CTPaXOBaHHs, B COCTaB YCIYT,
YKa3aHHbBIX 3aKa34MKOM B 3asBKe;

- JOKYMEHTHI, MOATBEepkKAAtoIHe 0(popMIeHHEe BU3bI I TOCEIICHUsI CTPaHbl BPEMEHHOIO IIpeObIBaHus, yka3aHHOU B [Ipunoxennn Nel x HacrosmeMy
JHorosopy;

Bbimaua JOKYMEHTOB (B TOM YHCIIe OPUTHHATIOB JOKYMEHTOB B YCTAHOBJICHHBIX 3aKOHOM CIIyJasix) MOXKET OCYILIECTBIISTHCS IyTeM OTIPABKH JOKYMEHTOB Ha
ajipec HIEKTPOHHOH IMOYTH 3aKa3unKa WIM WHBIMH CIIOc00aMu cornacoBaHHBIMH CTOpoHaMH. 3aKa3duMK IPOMH(OPMHPOBAH, YTO B COOTBETCTBHU C I. 18 IlpaBmn
OKa3aHWs yCIyT IO pean3alui TYPUCTCKOTO MPOJYKTa, PEOCTaBICHIE MOTPEOUTEII0 JOKYMEHTOB B CPOK MEHee 4eM 3a 24 4aca J0 Hayaja IOe3/KH BO3MOXHO B
Cllydae 3aKIIOYCHHUS JOTOBOpA O Pealn3al[iy TyPUCTCKOro IPOAyKTa MeHee 4eM 3a 24 yaca 1o Havaia IyTeIeCTBUs, IHOO IPH HAIMIHU COOTBETCTBYIOIIETO COTTACHS
3aka34uka.

3aka3uMK JaeT corjacHe Ha MOoTydYeHHe JOKYMEHTOB B CPOK MEHee 4eM 3a 24 yaca 70 Havaa M0e3/IKH MyTeM HOJANNCaHus HacTosero Jlorosopa B TeKymiei
peIakIuy (JaHHOE COITTaCHe COACPXKHUTCS B HACTOSIIEM ITyHKTE, a TaloKe B IepedHe rapaHTHi 3aKka3unka).

B ciyuae Hecornacus Ha OTy4eHHe JOKYMEHTOB B CPOK MEHee 4eM 3a 24 Jaca /10 Hadajia II0e31KH 3aKa3yuuK 10 3aKII0UeHHs I0T0BOpa BIIpaBe 0OpPaTUTHCS C
IpeJIOKEHHEM HCKIIIOUUTh JaHHOE COIIache M3 MePEeyHs YCIOBUM ITyTeIeCTBHS.

5.1.6. OGecnieunTts 3aKka34yuka W JUL, yKasaHHbIX B [Ipunoxenun Nel k HactosimeMy JloroBopy, IUTepaTypoii, HEOOXOANMOM yKa3aHHBIM JIMLIAM BO BpEMs
MOJTy9eHNUs! YCIIYT, BXOSAIINX B COCTAaB TYPUCTCKOTO MPOAYKTa MK KoMIiekca TypuCTCKHX YCIIyT.

5.1.7. IlpuHuMaTh HEOOXOIMMbIE MEpBI IO OOecleYeHHI0 0e30MacHOCTH MH(OPMALMK O MOJYYEHHBIX OT 3aKa3dyuka B MPOLECCE MCIOJHEHHs I0roBopa
HEePCOHANBHBIX JaHHBIX 3aKa34MKa, B TOM YHCIIE IPH HX 00paOOTKe U HCIOIb30BaHUH.

5.1.8. C cormacust 3aka3umka OOecCNeYHTH O(QOPMIICHHE JIHIAM, yKazaHHBIM B IIpmmokeHum Nel, cTpaxoBOro MEIWIIMHCKOTO IIOJHCAa B CIydae, €CIIU
3aKOHO/IATEJIbCTBOM CTPaHbl (MECTa) BPEMEHHOTO HPEOBIBAHHS YCTAHOBJICHBI TPEOOBAHMS HAIMYUS TapaHTHil OIUIAThI MEIAMIIMHCKOI MOMOIIM JIMIAM, BPEMEHHO
HAXOSIIUIMCS Ha eée TSpPPUTOPHH, a TAKKe 0Ka3aTh COACHCTBUE MO TPEOOBAHUIO 3aKa3uHKa B IPEAOCTABICHHHN YCIYT [0 CTPAXOBAHUIO HHBIX PHCKOB (B TOM YHCIE IIPU
COBEpIICHUH ITyTEIIECTBUH, CBI3aHHBIX C IPOXOXKICHHUEM MapIIPYTOB, NPEICTABIMIONINX HOBBIIICHHYIO OIIACHOCTH IS XKU3HU U 310pOBbs). Pa3bsicHUTE 3aKka3duky,
YTO B CIIy4ae OTKa3a OT 3aKJIOUECHHs J0roBOpa J0OPOBOIBHOrO CTPAXOBAHUS PACXOMbI HA OKa3aHUE MEAMIMHCKOH MOMOIIM B SKCTPEHHON M HEOTIIOXKHOH (opmax B
CTpaHe BPEeMEHHOT0 IIpeObIBaHUSI HECET CaM TYPHCT, a pacXOAbl Ha BO3BpaIlleHHE TeIa (OCTAaHKOB) HECYT JIMIA, 3aMHTEPECOBAHHBIC B BO3BPAIICHHH TeJa MM OCTaHKOB.
3akJ/04eHHeM 10roBopa 3aKa34nK NOATBEPIKAAET CBOE 03HAKOMIICHHE C YKAa3aHHOI uH(popmanueii.

5.1.9. CobmonaTh MOPSAOK H CPOKH HEOOXOAMMBIX YBEIOMIICHHH M JIEHCTBHI, KOTOpbIE YCTAaHOBJIEHBI NPUHATHIME IlpaButenscTBoM PP mnpasunamu
(OYHKIMOHUPOBAHHS eAUHON HH)OPMAIIMOHHON CHCTEMBI YIEKTPOHHBIX ITyTEBOK C MOMEHTA BCTYILUICHHS B CHIIy COOTBETCTBYIOIIMX IIPABHIL.

5.1.10.  IIpenocraButh 3aka3uvKy HHGOPMAIHIO O pa3Mepe cepBHCHOTrO coopa TyphHpMBI TpH OPOHUPOBAHHY YCIIYT BO3MLYIIHOM IIEPEBO3KU

5.1.11. IlpenoctaButh 3aka3unky HHGOPMAIMIO O pa3Mepe areHTCKOro BO3HATPaKACHUs, MpuuuTamoierocs TyppupMbl 3a BBITOJIHEHHE 0053aTENbCTB IO
peall3aluy yCIyT BO3AYIIHON IEPEBO3KH.

5.1.12. IIpenocTaBuTh 3aKa3uyuKy HH(POPMALUIO 0 TOM, YTO MPH MEKAYHAPOAHBIX NMepeBo3kax Ilaccazkupsl, ykazanusle B 3asiBKe, 10JKHBI HMETh
odopmiIeHHbIe B YCTAaHOBJIEHHOM IIOpPsIIKe BbIe3HbIE, Bbe3IHbIe H JPyrHe JOKYMEHTbI, TpeOyeMble B COOTBETCTBHM € 3aKOHOJATEJbCTBOM CTPAHBI, HA
TepPHUTOPHUIO, ¢ TEPPUTOPHH MU Yepe3 TePPUTOPHIO KOTOPOii OyaeT oCyIecTBIAThLCS IepeBo3Ka.

5.1.13. YBemomuth 3aKkazynka O TOM, 4YTO IIPH aHHYJSIHU YCJIYr BO3IYIIHOW NEPEBO3KH, IO OCHOBAHHSAM, He 3aBHcAIMM OT TyphupMel, cymma
CepBUCHOro cOopa, ycraHoBieHHOro Typdupmoit, u ynepkannas TyphupMoii Ipu NepedrclIeHiH AeHeXHbBIX cpeacTB IlocTaBiykaM yciiyr, BO3BpaTy He MOIJIEKHT.
VYemyru TypdupMsl B paMKaX CepBHCHOTO cO0Opa, CUUTAIOTCSA OKAa3aHHBIMH 3aKa34HMKy B MOMEHT OPOHUPOBAHHS yCIyT BO3MYIIHOH IEPEBO3KHU, YKa3aHHBIX B 3asBKe
3aka34uka.

5.1.14.  OryeToM areHTa O BBHIIOJHEHHOM MOPYYCHHH 3aka3uvka cuurtaercsi HampaBieHue Typodupmoi 3axazunky bunetoB, oopmieHHBIX Ha HUMs
IMTacca)xupoB, yKa3aHHBIX B 3asBKe, COBepIIaonMM nepeneT. Ecnu unoe He cornacoBano CTOpOHAMH JAOMONHHUTENBHO.

Typdupma nmeer npaso:

5.2.1. IIprocTaHOBUTD HCIONHEHHE O0053aTeNIbCTB (MCHOMHEHHE 00s13aTelbCTB TypuUpMbl SIBISETCS BCTPEYHBIM 110 OTHOLICHUIO K HCIOJHEHHUIO
00513aTeNIbCTB 3aKa34YMKOM) M aHHYJIMPOBATH OPOHMPOBAHHUE B CIIydae:

- HapyIeHHs! 3aKa3uMKOM YCTaHOBIEHHOTO JOTOBOPOM HOPSIIKA OILIATHI;

- He TPEJOCTaBICHUA WM HECBOCBPEMEHHOIO IIPEOCTABICHNS 3aKa3dMKOM CBEACHHH M JIOKYMEHTOB, HEOOXOIMMBIX JUIS MCIIOJIHEHHS HACTOSIIErO
Jorosopa;

- HapymeHHs: 3aKa3uMKOM HHBIX OOsS3aHHOCTEH, yCTaHOBIEGHHBIX HACTOSINMM J[OroBOpOM, MOBJICKIIMX 3a COOOH HEBO3MOXHOCTh HCIIOJHEHHS
Typdupmoii 06s13aTebCTB M0 HacTosmemMy Jlorosopy.

Ilpy BO3HMKHOBEHHMH BBIICYyKa3aHHBIX oOcTosTenscTB Typdupma mudopmupyeT 3aka3umka o0 OCYMIECTBICHHU IIPaB, IPELyCMOTPEHHBIX YCIOBUSIMH
HACTOSIETO JJOTOBOpa B pa3yMHbIE CPOKHU. [Ipi HEBO3MOKHOCTH OKa3aHUsI YCIyT 110 BUHE 3aKa3yuKa IPUMEHSIOTCS 1mosiokeHus 4. 2 c1. 781 'K PO.

5.2.2. Beigath 3aka3uuKy WIM JHMLAM, YIOJHOMOUYEHHBIM 3aKa3uMKOM, JOKYMEHTbI, MMOJATBEPXKJIAIOLIME IMpaBO JHIL, ykazaHHbIX B [Ipwioxenun Nel k
HACTOAIIEMY JOTOBOPY, Ha HOIydeHHE 3a0POHIPOBAHHBIX YCIYT IIOCIIEC MONTHOH OIUIATHl 3aKa3YMKOM CTOMMOCTHU TYPUCTCKUX YCIYT, BXOISIIUX B COCTAaB TYPUCTCKOTO
MPOYKTa MM KOMIUIEKCA TYPHCTCKHX YCIIyT.

5.2.3. 3axoyath M UCHOJIHATH JJOrOBOPBI C TPETHUMU JIMLIAMH, HEIIOCPEACTBEHHO OKa3bIBAIOIIMMU YCIyTH, BXOJAIINE B COCTaB TYPUCTCKOIO MPOTYKTa MM
KOMIIIEKCa TypPUCTCKUX YCIIYT.

5.2.4. Oxa3piBaTh 3aKa3uuKy YCIyTH II0 HOAOOPY TYPUCTCKOIO NPOAYKT HIM KOMIUIEKCa TYPHCTCKHX YCIyr, cOOpY M IPeIOCTaBICHHIO 3aKa3uuKy
JIOTIOJTHUTEIIbHON HH(OPMALIMH O TYPUCTCKUX YCIyraX, BXOJSAIINX B COCTAaB TYPUCTCKOTO MPOAYKTA UM KOMILIEKCA TYPHCTCKUX YCIYT.

5.2.5. Io cornamenuro CTOPOH H3MEHHUTH YCIOBHS HAacTosIero /loropopa, B 4aCTHOCTH:

- MIepeHeCTH CPOKH IPETOCTABICHNUS YCIIYT, BXOASIINX B COCTAaB TYPUCTCKOIO MPOAYKTA MIIM KOMIUIEKCA TYPHCTCKHX YCIIYT;

- COKPATHTh WJIH JOHOJIHUTE IIPOrpaMMy TYPHCTCKOIO IPOYKTa M1 KOMILIEKCa TyPUCTCKUX YCIIYT.

5.2.6. Jlo MOMEHTA IIOJTHOI OILTaThl 3aKa3YMKOM CTOMMOCTH TyPHCTCKOTO IPOAYKTa WM KOMIUIEKCA TYPUCTCKUX YCIIYT:
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- HM3MEHHTh CTOMMOCTh TypPUCTCKOTO IIPOMYKTa MM KOMILIEKCA TyPHCTCKUX YCIIYT, B CBSI3U C KoeOaHHeM U U3MEHEHHEM Kypca BallloT, 110 CPAaBHEHHIO C
KypcOM Ha JIaTy IIepBOTO IIaTeXa;

- U3MEHHTh CTOMMOCTh TYPHUCTCKOTO MPOJYKTa WM KOMIUIEKCA TYPUCTCKHMX YCIYr BCJIEICTBUE HENPEIBHACHHOTO POCTA TPAHCIOPTHBIX TapH()OB,
BBEJICHHS HOBBIX MM HOBBIIICHUS CTAPBIX HAJIOTOBBIX COOPOB;

- HM3MEHHUTH CTOUMOCTB TYPHCTCKOTO IPOMYKTa WIIM KOMIUIEKCAa TYPHCTCKHUX YCIIYT, B CBSI3M M3MEHEHHEM COCTaB TYPUCTCKUX YCIYT, BXOISIINX B COCTaB
TYPUCTCKOTO MPOAYKTA UM KOMIUIEKCA TYPHCTCKHX YCIyT, 10 HHUIIMATHBE 3aKa3uMKa WM 10 corianmeHnio CTOpoH.

5.2.7. IlpousBectu pacuet ¢ [lepeBo3UMKOM MM ABHaKOMIAHUEH 3a CUET COOCTBEHHBIX CPE/ICTB C MOCIEIYIONIUM BO3MEILICHUEM €My PACXOA0B 3aKa34HKOM.

5.2.8. IlomyunuTh BO3HArpa)JeHUE 3a BBINOJIHEHHE OPYUEHUs 3aKa3uKKa, B pazMepe onpeaenéHHoM B 1. 4.9. Hactosero Jlorosopa.

5.3.  3aka3umk o0si3aH:

5.3.1. Mo 3akmroueHus Hactosiiero JloroBopa 3aka3yuk 00s3aH 03HAKOMUTHCS ¢ MH(GOPMAIKEil 0 LIeHe U OTPEOUTENbCKUX CBOWCTBAX TYPUCTCKUX YCIYT U
YCIIYT BO3/IYIIHO# MEpeBO3KH, pa3MeIIEHHON Ha oduiansHoM caiite Typdupmsr (https:/www.ummatour.ru/).

5.3.2. IlpousBecTH WK 00ECIICUUTh CBOEBPEMEHHYIO OILIATy CTOMMOCTH TYPUCTCKOIO IMPOAYKTa (KOMIUIEKCa TYPUCTCKUX YCIIYT), YKa3aHHbIX B [IpuiioxeHnn
Nel k Hacrosiemy JloroBopy.

5.3.3. CBOEBpEMEHHO, B MOJHOM 00BEME, B CPOKHU YCTaHOBIECHHBIE TyphupMoii 0CYIIECTBUTH OIJIATY CTOMMOCTH YCIIyT BO3IYIIHOM MEPEBO3KH, CEPBUCHOTO
cbopa 1 areHTCKOro BO3HArpaXKieHus, npuduTaomerocs TypdupmMe 3a BbIIOIHEHHE 005A3aTENILCTB 10 OPOHUPOBAHUIO M PEAIM3ALMH YCIIYT BO3/YILIHON MEPEBO3KH.

5.3.4. B ycranosnenusiii Typhupmoii cpok npenoctaButh TypdupMme KOMIUIEKT HEOOXOOMMBIX Ul MCIIOJIHEHHS IOTOBOpa JOKYMEHTOB (B TOM 4HCIE
3arpaHUYHBIH macropt, ¢ororpaguu B TpeOyeMOM KOJIMYECTBE, aHKETHYI HH(OpPMaNUIio), COOOMIUTH CBEACHUS M IPEICTABUTh HHBIE NOKYMEHTHI, TpeOyeMble
Typbupmoii u (uam) ykasaHHbele B «3asBKe Ha OpOHMpPOBAHHE» MM B HACTOSIIEM JOroBope M (Wim) B MHGOPMALMOHHBIX MaTepHaiax, W (Win) 3atpeOOBaHHbIC B
ycTHO# hopme.

O KOHKPETHOM KOMIUIEKTE HEOOXOMMMBIX JOKYMEHTOB M CPOKE MX IIPEICTaBICHHS 3aKa3uHK YBEJOMIIIETCS IIPH 3aKIIOUCHHH Hacrosmiero Jlorosopa B
YCTHOH (hopMe HJIM MyTEeM BKIIFOUCHHS IEPEUHs i CPOKOB IPEOCTABICHHS TAKUX JIOKYMEHTOB B «3asBKy Ha OPOHUPOBAHUEY.

ITo TpeboBanuio Typdupmbl 3aka3uuk 00sf3yeTcs HPEICTABUTh JOKYMEHTHI M CBEICHUS B WHBIC, B TOM 4YHUCJIE B 0OJIEE€ CXKATBIC CPOKH. 3aKJIKOUeHUeM
HACTOSIIEr0 0roBopa 3aKka3unK MOATBeP:KAAeT MOTyYeHHe COOTBETCTBYIOLINX CBeIeHMIi.

5.3.5. Tlpu 3aximtoyenun Hactosimero JloroBopa npezacraButh TypupMe CBOM KOHTAKTHBIE JAHHBIE, a TAK)KE KOHTAKTHBIC JAHHBIC JIUII, YKa3aHHBIX B «3asBKe
Ha OpOHHPOBaHUEY», HEOOXOJUMBIC JUISl OTIEPATHBHOM CBSI3M (TeNeOH, aIpec HMEKTPOHHON ITOYTHI).

5.3.6. Ilpu 3akmroueHun Hacrosiero Jorosopa mnpencraButh Typhupme, peKBU3UTH OAHKOBCKOI KapTOUYKHM 3aKa3uMKa W JIMI[, OCYLICCTBISIFOLIMX OIUIATY
TYpPUCTCKOIO TIPOJIYKTa MM KOMIUIEKca TypHCTCKHX yciuyr. IlpemocTapiieHHMe YKa3aHHBIX CBeleHHH sIBJIsieTcsl 003aTeJIbHbIM H He00X0OUMO st
ocyniecTBJIeHHs B3aumopacuéros CTopoH B paMkax HacTosimero /lorosopa.

5.3.7. Ilpu 3aKiFOYEeHHH JOrOBOpA IMCEMEHHO NOBECTH 10 cBeieHHs TyphupMsl MHpopManuio o0 OOCTOSATENBCTBAX, NPEISTCTBYIOIINX ITOTyYECHHIO
TYPUCTCKUX YCJIyT, BXOJSIIMX B COCTaB TYPUCTCKOIO NMPOAYKTa MIIH KOMILIEKCA TYPHUCTCKHX YCIIYT.

Typdupma Bo ucnojHenne 3akoHa «O 3amure npaB norpeduTesein» uHGopmMupyeT 3aKazyuKa 0 TOM, YTO K 00CTOSATE/ILCTBAM, PENATCTBYIOIMIMM
O0KAa3aHHIO YCJIYT, B TOM YHCJIe, HO He TOJIbKO, OTHOCSITCS:

- pa3nuyHOro poja 3abosieBaHusl 3aKka3uuKa M CBs3aHHbIE C HUMH MEIMIIMHCKUE NPOTUBOIIOKA3aHHUs (B TOM YMCJIEe NPUMEHMTENBHO K Pa3HbIM BHAAM
HEpEe/IBIDKCHHUS, CMCHE KIIMMAaTHICCKHUX YCIOBHI, 0COOCHHOCTAM HAI[MOHATBHOH KyXHH, IPIMEHEHHIO JICKapPCTBEHHBIX CPEACTB U T.IL.);

- HMEBIIIHE MECTO B IIPOIIIOM KOH(UINKTHBIE CHTYallH ¢ TOCYAapCTBCHHBEIMH OpraHaMH, B TOM YHCIIE, 3alIPeT Ha BHE3[ B ONpPEACICHHOE rOCyJapCTBO
WIH B TPYIIy CTPaH; MMEBIIHE MECTO B MPOILIOM OTKa3bl B BblJaye BBE3JHBIX BU3, JENOPTALMSA U3 JI000H CTpaHbl, JI0Oble HHbIE 0OCTOSTEILCTBA, KOTOPbIE MOTYT
HOBIIHMATH HA OKA3aHHUE YCIYT IO JOTOBOPY;

- HMEBIIHE MECTO B IIPOILIOM KOH(IHKTHBIC CHTYaL[HU C FOCYJAPCTBEHHBIMU OpPraHAMH HJIM aBHAKOMITAHHSIMH;

- OrpaHHYeHHs] Ha NpaBo Bble3na u3 PO, Hanoxenuole DenepaibHON CIy)00H CyAeOHBIX MPUCTABOB-HCIIOIHUTENCH, HIM MHBIMH KOMIICTEHTHBIMU
opranamu (Typdupma HacTOATENPHO PeKOMEHIYeT 3aKa3uUKy yIOCTOBEPHTHCS B OTCYTCTBHH 3aIOJDKEHHOCTEH y 3aKka3dMka M TypUCTOB HA CHCHHAIM3UPOBAHHBIX
caiitax (Typdupma He MMeeT 00s13aHHOCTEN U ITOTHOMOYHI IO IPOBEPKE HATHMYUS TAKUX 33{0/DKEHHOCTEH));

- HMHOCTPAHHOE I'Pa’kJaHCTBO 3aKa34yMKa U JIML, YKa3aHHbIX B «3asiBKe Ha OPOHUPOBAHME), YCTAHOBJICHHBIH BU30BBIA PEXHUM MEX1y CTPAHOH Bble3a U
CTpaHOMU, TPakKIaHHHOM KOTOPOH SIBIseTCS 3aKa3ulK M JHIA, yKa3aHHbIC B «3asBKe Ha OPOHHPOBAHHEY, B CIydae, €CIIH OHU He ABIIIOTCA IpaxkaaHamu Poccuiickoi
Denepanyy;

- HE0OX0IMMOCTh MONy4YeHUs] 3aKa34MKOM CIIelMaIbHbIX Pa3pelleHuil UM COrJacoBaHHM OT TPETBMX JIMIL MJIM KOMIIETEHTHBIX OPraHoB, B TOM UHCIIE:
cornacus Ha BbIe3]] peOCHKa 3a IPaHHMILY, IOIyUCHHsI PeOCHKOM COOCTBEHHOTO 3arpaHINAclopTa, pa3pelleHUs Ha BBIBO3 OPY’KHS, Pa3pelIeHUs] Ha BEIBO3 KHBOTHOTO,
pa3peleHHs Ha BBIBO3 Xy10)KECTBEHHBIX ICHHOCTE! 1 MPOYNX Pa3peIleH il U COTIacoBaHUIT;

- HHbIE 00CTOSATENIBCTBA, 00BEKTUBHO NPEMATCTBYOIIME OKa3aHHIO YCIIYT, O KOTOPBIX 3aKa34nK 3HAJl WM JOJDKEH ObLI 3HATh IPU 3aKIIIOYCHHH JI0TOBOPA.

3aka3uuK 00s3aH MHCHMEHHO OTPA3UTh IIEPCUHCICHHBIC BBHIINIC M TIOObIC HHBIE OOCTOSTEIBCTBA, KOTOPHIC MOTYT IOBIMATH HA HCIOIHEHHE TOTOBOpPA MU
CTaTh MPEISTCTBHEM K HCIIOJTHEHHUIO JJOTOBOPA, a TaKXkKe JII00ble HHbIE HHANBHIYaIbHbIC, HECTAHAAPTHEIE, CHEU(HICCKUE TTOKENAHUSI K OPOHUPYEMBIM TYPHCTCKHM
yciyram B «3asiBKe Ha OpOHUPOBAHHE.

BbponnpoBanue U MNPEJOCTABICHHE YCIyT, COOTBETCTIBYIOIIMX HHAMBHAYaIbHBIM TpeOOBaHMSAM 3aka3uuka, OTIHYHBIM OT TpeOOoBaHMI, OOBIYHO
HpPEeIBSIBIIEMBIX K TYPUCTCKUAM IIPOAYKTaM, OCYIIECTBIICTCS IPH HATMYUI BOZMOKHOCTH M SKOHOMUYECKOIT I1e1ec000pa3HOCTH NPEIOCTABICHUS TAKHX YCIIYT.

Ilpn HEBO3MOXKHOCTH OKa3aHHWs YCIYyr B CBS3H C HEHCIIOJHEHHEM 3aKa3uMKOM YKa3aHHBIX BbIIIE 00A3aTENbCTB MO MPEIOCTaBICHHIO MH(OpManun o0
00CTOSITEIbCTBAX, IPEIATCTBYIOMINX OKAa3aHUIO YCIYT MM 00 MHIMBHIYaldbHBIX MOXKEIaHHUAX 3aKa3uhKa, yCIyTW CUUTAIOTCA HE OKAa3aHHBIMH II0 BUHE 3aKa3uHKa C
MIPUMEHEHUEM T0JI0KeHuH u. 2 cT. 781 'K PO.

5.3.8. o Hayana MOE3AKU MOJIy4YHTh mepenaBaemble TypdUpMON JTOKYMEHTBI, HEOOXOJUMbIE I COBEPLICHHUS MyTEIIeCTBHS (B 3aBHCHMOCTH OT COCTaBa
YCIIyT, BXOASMIUX B TYPHCTCKHU MPOAYKT, K TAKAM JOKyMEHTAM MOTYT OTHOCHTBCS: 3IE€KTPOHHBINH IIE€PEBO30OYHBIH JOKYMEHT, OATBEPKIAIONINII IPaBO TypuUCTa Ha
HIepPeBO3KY 0 IMyHKTa Ha3HAYCHMS X 00paTHO, JOKYMEHT 0 OPOHHPOBAHUH U MoNydeHnH MecTa B roctiHHIe (IIpunoskenue Nel). JIokyMeHTBI iepealoTcs 3aka3uuky
coryacHo [IpaBuiiam oka3aHuUs yCIyT MO peajM3alMi TYPUCTCKOTO MPOJYKTa C HCIOJIb30BAHUEM JIEKTPOHHOI QOpMBI CBs3H, B opuce TypdupMbl mitd B MHOM MecTe
cornacoBaHHOM CTOpOHaMHU.

Typdupma coobmaer 3axa3unuKy o CIocobax M 0 MecTe IOIydeHHs JOKyMeHTOB B otpuce TypdupMmel, mo tenedoHy WIM ¢ UCHOJIB30BAHHEM JJIEKTPOHHOH
(dopMbl CcBA3H. JIOKYMEHTBI CUMTAIOTCS TEpEfaHHBIMH 3aKa3dMKy C MOMEHTA M3BEIIEHHs 3aKa3dyhKa O TOTOBHOCTH JOKyMEHTOB K Iepenadye (B TOM 4HCIe —
HanpaBJIeHUss MHPOPMALUK WM JOKYMEHTOB IO 3JIEKTPOHHOH moure) B mopsake 4. 1 cr. 458 T'K P®. 3aka3unk 00s3aH OCMOTpPETh IOJY4YCHHbIE JTOKYMEHTHI H
n3BecTUTh Typoneparopa 6e3 IpoMeUIeHsE 00 0OHapyKEHHBIX B JOKyMEHTaX HEJOCTaTKaXx.

5.3.9. CBOeBpeMEHHO NPHOBITH U 00ECTICYNTh CBOCBPEMEHHO HpHObITHE JIHL, yKazaHHbIX B [Ipminokennn Nel x Hacrosimiemy JloroBopy, Kk MecTy Havana
OKa3aHUs YCIIYT, BXOMSIIMX B COCTaB TyPHUCTCKOTO IPONYKTa MM KOMIUICKCA TypPUCTCKUX YCIyT. M3MeHeHHe CPOKOB IPENOCTaBICHHS YCIyT, BXOISIINX B COCTaB
TYPUCTCKOTO MPOAYKTA MM KOMIUIEKCA TYPHCTCKHX YCIYT, BO3MOXKHO TOJIBKO IO IIPEBAPUTENILHOMY MICEMEHHOMY cornacoBanuro ¢ Typdupmoit.

5.3.10.  3abnaroBpeMeHHO NHUCbMEHHO HHGpopMmupoBath TypbupMy B ciydae, eciad 3aKa3duK M JIMIA, yKa3aHHble B «3asBKe Ha OpPOHHPOBAHHEY,
IUIAHUPYIOT 3aCENUThCA B OOBEKT PAa3MEIICHHUs B BeUepHEE HIM HOYHOE BpeMs, MM IpUEXaTh MO3JHEEe H3HAYANbHO yKAa3aHHOTO B JOKyMEGHTAX BPEMCHH M JaThl
3aCeJICHUS.

3aKa3uMK MPOMH(OPMUPOBAH, YTO B HEKOTOPBIX CPEICTBAX Pa3MEIICHHSA, HECMOTPS Ha BO3MOXKHOCTH 3aCEJICHUSI B HOYHOE BpeMsl, HEOOXOAUMO COBEPIIHTH
3BOHOK aJIMHHHCTpaTopy peuentuu uwin Typdupme, unu cBf3aThCs ¢ IHOCTABIIUKOM YCIYT MHBIM 00pa3zoM. [Ipy BO3HHKHOBEHHH TIOOBIX BHEIITATHBIX CHTYaIlUH
3aka3unk 00s3yeTCs He3aMeUIHTENBHO MICbMEHHO 00paTuThes K Typdupme. HeBO3MOXKHOCTS OKa3aHHs yCIIyT IO BUHE 3aKa3uiKa BIedeT 00I3aHHOCTh 3aKa3uHKa 10
TIOJIHOM OIIIaTe LIeHb! YCiIyT B nopsiake 4. 2 cr. 781 'K P®. 3akmroueHrneM 1oroBopa 3aka3quk MOATBEPKAACT ModydeHrne nadopmanuu o teaeponax TyponepaTopa u
0 IOPSIIKE 3aCETICHHS B CPEACTBO PA3MEIICHUS.

5.3.11. 3aka34yuKy peKOMeHAyeTCs CBOeBpPeMEeHHO (B TOM 4HCJe 3a JeHb /10 BbLIETA) MHCbMEHHO YTOYHATH Y ABHAKOMIAHHU BpeMsi 1 MeCTO
BbLIETA, A3PONOPT OTHPABJIEHHs, IPOYHe CyllecTBeHHbIe NaHHbIe. /JaHHbIe MOTYT ObITH YTOYHEHBI 0 Tejie)OHY HJIM C HCNO0Jb30BaHHEM O(HIHAILHOIO
caiita aBuakomnanuu B cetu MurepHer.

5.3.12.  CobmronaTh IpaBHiIa IEPEeBO3KU MACCAXKUPOB, PYIHOH KiIagyu U Oaraxa, yCTAHOBICHHBIC JOTOBOPOM C IEPEBO3YUKOM, a TAKKE TPAHCHOPTHBIMU
yCTaBaMH, KOJIEKCAMH M COOTBETCTBYIOLINMH I10I3aKOHHBIMU aKTaMH.
5.3.13.  CoOmonats npaBuia Beie3na u3 PO u Bvesna B PD, npaBuna Bbe3ga B CTpaHy (MECTO) BPEMEHHOTO NMpeObIBaHM, BbIE3/la U3 CTPaHbI (MeCTa)

BPEMEHHOTO Hpe6BIBaHI/I51 1 paBuiia HpeGLIBaHI/IH TaM, a TaK¥XKe CO6.TIIOIIB.TI) YKa3aHHBIC IIpaBuJIa B CTpaHax TPaH3UTHOI'O IIpOe€3/aa.
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5.3.14.  Obecne4yuTh HAIMYKE y BCEX YYACTHHKOB IOE3IKH JOKYMEHTOB, HEOOXOIMMBIX IJIs Bble3[a 3a mpenensl PO u Bbe3a Ha TEPPUTOPUIO CTPAHBI
BPEMEHHOTO NpEObIBAaHMS M TPAH3UTHBIX CTPaH (B TOM 4HCIIE, HO HE OIPAHMYMBASCH MEPEUNCICHHBIM — COIVIACHS Ha BBIE3]l HECOBEPLICHHOJICTHHX TYPHCTOB,
3arpaHUYHbIX MACIIOPTOB C JOCTATOYHBIM CPOKOM AEHCTBHS, C HEOOXOAUMBIMU OTMETKAMH, BU3aMU, ITCTHIMU CTPAHHULAMH). 3aKJII0YeHHeM HACTOSIIIEro 0roBopa
3aKa34ynK NOATBEPKAAET HAJMYNE Y HEr0 HCYepnbIBaloLieil HHPOPMALU OTHOCHTEJILHO NPAaBUJI BbIe3/1a, Bbe3Ja H TpaH3uTa u rapantupyer Typonepatopy
HAJIN4YHe BO3MOKHOCTH (ecNpensiTCTBeHHOI0 BbIe3/1a, TPAH3UTA U Bhe3[a Y BCeX YYACTHHKOB MOEe3IKH.

5.3.15.  Typdupma coobiaeT 3aka3uuKy 1o TeaedoHy, ¢ HCIOIb30BaHHEM CMC-COOOLICHHIT, ¢ mpuMeHeHHeM viber, whats app, telegram unu T100bIX HHBIX
MECCCH/DKEPOB WIIH C HCIIOJB30BAaHHEM AJICKTPOHHOH CBSI3M CBEACHHS O MOPSIKE CPOKAaX IIOTy4eHHs OHICTOB. BHIETBI CcuMTArOTCS MEepelaHHBIMH 3aKa3uHKy C
MOMEHTa H3BeIIeHHs 3aKa3dnka O TOTOBHOCTH buieroB k mepemade. 3aka3uuk o0s3aH OCMOTPETh IOTydYEeHHBIC BHeThl M mUChbMeHHO U3BecTHTh Typhupmy 6e3
npomeuieHuss 00 oOHapykeHHbIX B bunerax HemocraTkax. 3aka3uMK COIVIACEH Ha NoiyyeHue BuiieroB B Cpok mosjHee, 4eM 3a 24 yaca 10 Hayaja MEpeBO3KH.
Typbupma He HeceT OTBETCTBEHHOCTH 3a pabOTy KaHAIOB CBSI3H, B CBSI3M C 9THUM 00S3aHHOCTb 110 YTOYHECHUIO CPOKOB MOTy4YeHHUs bruiieToB Bo3noxkeHa Ha 3aKa3duka.

5.3.16. Co0utro1aTh 3aKOHOIATENILCTBO CTPaHbI (MECTa) BPEMEHHOTO TPEOBIBAHUSI, YBAXKATh €€ COLMAIbHOE YCTPOUCTBO, 00BIYaH, TPAIHIIMHU, PEITUTHO3HbIC
BEPOBAHHSI.

5.3.17.  Cobmopaats (obecneunts cobmoneHue [accaxupom) npasuna nepeBo3ku Ilaccaxupos, ycTaHoBiIeHHbIE [10CTaBIIMKOM (B TOM YHCIIE TpaBUIIa,
oTpaxxeHHBIe B brutete u pa3merneHnsle Ha caifte IlocTaBiuka), a Takke KOJeKCaMi U COOTBETCTBYIOIIMMH IT0J3aKOHHBIMH aKTaMH.

5.3.18.  Cobmoaats (obecrieunts cobmonenue [laccaxupom) mpaBuiia THYHON 6€3011aCHOCTH, OOLICTIPUHSTHIC IPABHJIA TOBEICHHUS.

5.3.19. Cobmonate (obecneunts cobmronenue Ilaccaxupom) 3akoHOmatenscTBO Poccmiickoin ®enepanuu, MexayHapOJHbIE NOTOBOpPHI Poccuiickoit

Denepan U 3aKOHOJATENBCTBO CTPAHBI, HA TEPPUTOPHUIO, C TEPPHUTOPUH HIN 4epe3 TEePPHTOPHIO KOTOPOH ocymiecTisiercs: mepeBoska [laccaxupos, Oaraxa u
rpy30B, Kacaromuecs: nepeBo3ku [laccaxupos, Garaxxa u rpy30B, BBIIOIHEHHS TPeOOBaHMUI 1O 00ECIICUCHHIO 6E30MaCHOCTH MOJETOB, ABHAILIMOHHOI 0€30MacHOCTH, a
TaKke TpeOOBaHUs, CBA3aHHBIC C IOTPAHUYHBIM, TAMOXKCHHBIM, HIMMHUTPALIMOHHBIM, CAHUTAPHO-KaPaHTHHHBIM, BETCPHHAPHBIM, QHTOCAHUTAPHBIM U IPYTHMHU BUAAMA
KOHTPOJISL B COOTBETCTBUH C 3aKOHOAaTeNnbcTBOM Poccuiickoil denepanum.

5.3.20.  CBOeBpEeMEHHO IOKHHYTh CTPaHy BPEMEHHOT'O NPEObIBAHHS B COOTBETCTBHH C YCIOBUSIMHU MYTEIISCTBHUS M BHITAHHOW BU3BI.

5.3.21.  CoxpaHiTh OKpYKAaIOUIYIO Cpeay, OEpeKHO OTHOCUTHCS K HAaMSATHUKAM IPHPOABI, MCTOPHUH M KyJIbTypbl B CTpaHe (MeCTe) BPEMEHHOTO
npeObIBaHNUS.

5.3.22. CoOmroaarh BO BpeMsl ITyTELIECTBUS MPaBHIIa JIMYHON OE30I1aCHOCTH.

5.3.23.  CoOmronath oOIIETPUHATHIC IPABUIIA TOBEACHHUS, a TAK)KE COOJIIOIATh NPAaBUIIA TOBEACHHS, IPUHSTHIE B CTPAaHE (MECTE) BPEMEHHOTO IPEOBIBAHUSL.

5.3.24.  OTHOCHTBCS K MMYIIECTBY TPETHHX JIHI] C HajJexkameil 3a00TIMBOCTBI0 U OCMOTPUTEIILHOCTBIO, COOJIIOIATh YCTAHOBJICHHBIE TPETHHMH JINIAMU
IpaBuUJIa MOJb30BAaHUS TAKAM HMYILIECTBOM, HE IPHUYMHATH Bpea MMYILECTBY TPETHUX JIMII.

5.3.25. HeszamennurensHo nuceMeHHO nHGopMupoBats Typdupmy, a Takke npeactaBuTeaeld IPUHUMAIONIIEH CTOPOHBI O HEOKa3aHUK MITH HEHAUIEKAILEeM
OKa3aHHUH BXOJIINX B TYPHCTCKHI MPOMYKT YCIYT CO CTOPOHBI TPETHHX JIUII.

5.3.26.  IlepenaTh TypHcTaM JIOKYMEHTbI, HEOOXOAUMBIE 1JIsl COBEPIICHHUS My TEIIECTBHS.

5.3.27.  IlpemocraButh TyphupMme NHCHMEHHOE COTJIacHe, BKIIOYas MMCbMEHHOE COTJIaCHE OT BCEX TYPUCTOB, Ha 00pPabOTKY M Mepenady MepcoHaIbHBIX
nmaHHbeIX Typdupme u TpeTbuM unaM Jutst ueronHeHus Jlorosopa (B TOM 4HcIie 1T 0pOPMIICHUS B3, IPOE3AHBIX JOKYMEHTOB, OPOHUPOBAHHS TOCTHHHIIBI).

5.3.28.  IlpenocraBuTh NHCBMEHHOE MOATBEPXKICHHE O MONy4YeHHH HHGbOpMAIMK, yka3aHHOH B [IpwioxkeHHH K J0roBopy (IOATBEPIKIACHHE

IpPeJOCTaBIACTCA MyTeM IONNUCAHUS JOTOBOpa M NPUIOKCHHH HIM COBEpPIICHHS ACHCTBHH IO HCHOJIHEHHIO JOTOBOpA U NPUIOKCHHH B MOPSAAKE HACTOSIIETO
JIOTOBOPA, IIPH STOM COBEPILECHHE TIOOIX ASHCTBHUM 110 HCIIOIHEHUIO JOr0BOPa NIPUPABHUBAETCS K IOJIUCAHUIO JOT0BOPA).

5.3.29.  OcBoGomuTh Cpe/ICTBO (MECTO) pa3MEILEHHs B TOCICAHUN IeHb PeObIBaHUS 10 PACUETHOIO Yaca, OIUIATHTh CYETa 3a YCIIyTH, IPEeJIOCTABICHHbIE B
CpeICTBE pa3MEIIEeHUs U He BXOSNINE B TyPUCTCKUI IPOTYKT.
5.3.30. O3HaKOMUTH yKa3aHHBIX B norosope u B IIpmioxkennn Nel x Hacrosimemy JloroBopy JIMI ¢ COZEpiKaHHEM JOroBOpa M cO Bcell MH(popMaluel,

npenocrasienHoi Typdupmoii 3aka3urky, B TOM cilydae, eclii 3aKa34uK, 3aKII0UYMI HAacTOsIMiT J0oroBOp He TOJBKO OT CBOEr0 MMEHH, HO TaKKe OT UMEHH WIH B
HHTepecaX HHBIX, YKa3aHHBIX B JOTOBOPE JIUIL; IPH 3TOM 3aKa34MK rapaHTHPyeT HaIU4IHe y ceOs IIOIHOMOYHNI Ha OCYIIECTBICHUE CEIKU B Uy)KUX HHTEpecax.

Be3ne, e mo TeKCTy J0roBopa yka3aHbl 00SI3aHHOCTH 3aKa3yMKa, MMEIOTCSl B BHAY TaKiKe TPeThbH JIMIA, B HHTepecaX KOTOPBIX JeiicTByeT
3aKa3ymnK, CONMPOBOXKAAOIINE ero (COMPOBOKIaeMble M) JIHIA, B TOM YHCJe HecoBepUIEHHOJIeTHHe. 3aka3unk obOs3biBactcs nepen Typdupmoi oTBeuaTs 3a
UCHOJIHEHHE TYPHCTAMU CBOHX 0053aTENIbCTB.

5.4. 3aka3uyHk HMeeT NpaBo:

5.4.1. Tlocne noNHOM OIUIATBI CTOMMOCTH TYPUCTCKUX YCIYT, YKa3aHHbIX B [Ipunoxenun Nel k HactoseMy JloroBopy, B CPOKH YCTaHOBJIEHHbIE HACTOSILIMM
JloroBOpoM, IOIYYHTh JOKYMEHTHI, IIOATBEPAKAAIONIIE IPAaBO 3aKa3urKa U TyPHCTOB Ha IIOIyYeHHEe TypUCTCKUX YCIIYT, yka3aHHbIX B [Ipunoxennu Nel x HacTosmeMy
Jlorosopy.

5.4.2. Tlocne MOJNHOM OIJIaThl CTOMMOCTH TYPUCTCKHX YCIyT, yka3aHHbIX B Ilpmioxenun Nel k Hacrosiiemy JloroBopy, MOJy4UTh TYpHCTCKHME YCIYIH,
yka3anHble B [Ipunokennu Nel k Hactosimiemy Jlorosopy.

5.4.3. IloTpeOoBaTh BO3MEINCHUS YOBITKOB B CIIy4ae HEBBHINOJHEHHS YCIOBHH JOTOBOpa B IOPSJIKE, YCTAHOBICHHOM 3aKOHOIATEIbCTBOM Poccuiickoi
Denepanuu.

5.4.4. OGpaTuThCcsl B 00BEANHEHHE TYPOIIEPATOPOB B chpepe BBHIE3JHOTO TYpU3Ma 32 OKa3aHHEM SKCTPEHHOM TTOMOIIH.

5.4.5. Obparursest k Typdupme it oka3aHHs CONSHCTBHS IO CTPAXOBAaHHUIO PACXOIOB, KOTOPHIE MOTYT BO3HUKHYTH BCJICJICTBHE OTMEHBI IIO€3IKU
(cTpaxoBaHHe OT HEBbIE3[a), B TOM YMCJE MO NMPUYMHAM, HE 3aBHCALIMM OT 3aka3uuka (0oJe3Hb, OTKa3 B BblIa4ye BH3bI U JAPyrHe OOCTOSTENBCTBA), CTPAXOBAHHS
Garaska, HHBIX ()HHAHCOBBIX PHCKOB, CBA3aHHBIX C ITyTEIIECTBUEM U HE IIOKPHIBACMBIX (PHHAHCOBBIM 00ECIIEUCHUEM OTBETCTBEHHOCTHU TyPOILIepaTopa.

5.4.6. IlpensbsiBUT K OpraHM3alH{, IPENOCTAaBHBIICH (UHAHCOBOE OOECIeYeHHEe OTBETCTBEHHOCTH TypOIlepaTopa, TpeOOoBaHWE O BEIILIATE CTPaXxOBOI'O
BO3MEILEHHUS 10 JIOTOBOPY CTPaxXOBaHUs JIMOO yIUlaTe JEHEKHOW CyMMbl O OAHKOBCKOM I'apaHTHU NPU HAJMYMU OCHOBAHWH, B NOPAIKE U CPOKH, YCTAHOBJIEHHbIE
3aKoHOJaTeabcTBOM Poccuiickoit deaepannu 0 TypUCTCKOH IesATEIbHOCTH.

5.4.7. IlpenssiBUTE K OOBEIMHEHUIO TYpOIEpPaTOpoOB B cdepe BBHIE3AHOrO Typu3Ma TpeOOBaHHE O BO3MELIEHHWH pealbHOro ymepba 3a cdeT (oHzaa
NIEPCOHAIBLHONH OTBETCTBEHHOCTH IPH YCIOBHH, YTO JICHEKHBIX CPEACTB CTPAXOBIIMKA MIIM FapaHTa JJIs BBIILIATEI CTPAXOBOI0 BO3MEILEHHS 10 JOrOBOPY CTPaXOBaHHs
OTBETCTBEHHOCTH TYpOIEpaTopa WM YIUIATHl ACHEXKHOW CyMMBI IO OaHKOBCKOH TapaHTUH OKa3aJIoCh HEJOCTAaTOYHO B CiIydae, ecIH (OHA INepCOHATBHOH
OTBETCTBEHHOCTH TypOIepaTopa He JOCTUT MaKCHMAaJbHOTO pa3Mepa, IPU HaJM4NK OCHOBAHUH, B IIOPSAKE H CPOKH, yCTAaHOBIEHHBIE 3aKOHOAATENECTBOM Poccuiickoi
Deznepaliy 0 TypUCTCKOM €S TEIbHOCTH.

5.4.8. IlpenbsBUTh K OOBEANHEHHUIO TYPOIIEPATOPOB B c(hepe BHIC3THOIO TypU3Ma TpeOOBaHHME O BO3MEILIECHUH pealbHOro yiepda 3a cyer cpeacts (Gonaa
MIepPCOHAIBHON OTBETCTBEHHOCTH TYpOIEpaToOpa B CIIydae, eClIH (POH/I IIePCOHAIBHOI OTBETCTBEHHOCTH TYpPOIIEpaTopa JOCTHI MAKCHMAIEHOTO pa3Mepa.

6.YcioBusi H3MEHEHHUs M pacTop:xkenus [lorosopa
(aHHyJ UMY «3aABKH Ha OPOHHPOBAHMEY)

6.1. Hacrosumii JoroBop MOXeT ObITh M3MEHEH WM PACTOPrHYT IO COIJIAIICHUIO CTOPOH HIIM 110 MHBIM OCHOBAHMSM, IPEIyCMOTPEHHBIM JCHCTBYIONIINM
3aKOHOZATeIbCTBOM HIIH HACTOSIIUM JOTOBOPOM. 3aKa3uHK IPOMH(OPMHUPOBAH, YTO TYPUCTCKUH NMPOAYKT MIM KOMIUIEKC TYPHCTCKHX YCIYT, OIpeAessieMble Kak
KOMILIEKCHas yCIyTa, ToToBas (peyiaraeMasi) K pealn3aniy, He IpeyCMaTpUBaeT BO3MOXKHOCTH OTKa3a OT OJHOH HJIM HECKOJIBKHX COCTABIIIIONINX €€ YCIIYT 110 BOJe
notpebuTens (C TOYKU 3peHHsi 0e3yCIOBHON OOA3aHHOCTH YJOBJIETBOPEHMS TAKOTO BOJICH3BSBICHHSA), U HE NPEIyCMATPHUBACT BOSMOXKHOCTH YMEHBIICHHS LCHBI
JIOTOBOPA KPOME CIIy4aeB, IPETyCMOTPEHHBIX 3aKOHOM.

6.2. Kaxpas u3 CTOpOH BIpaBe NOTPeOOBATh H3MEHEHHS WM PACTOPIKEHHS JOrOBOPA B CBSI3H C CYIIECTBCHHBIM H3MEHEHHEM OOCTOSTENBCTB, U3 KOTOPBIX
CTOPOHBI MCXOAUIIM TIPU 3aKJIIOUEHHHU JJOrOBOPA.

K cymecTBeHHBIM U3MEHEHUSIM OOCTOSITENIBCTB OTHOCSITCSA:

- YXYZALIEHHE YCIOBUH MyTeIECTBUS;

- U3MEHEHHE CPOKOB COBEPIIEHHs ITyTELIECTBHS;

- HeTIPeIBUACHHBIA POCT TPAHCIIOPTHBIX TapU(OB;

- HEBO3MOXKHOCTb COBEPILICHHS 3aKa3YMKOM IIOE3/KHU 110 HE3aBUCAIIMM OT HEro 00cTosTeNnscTBaM (00Ie3Hb 3aka3urka, OTKa3 B BBIJa4e B3I U IPYTHE
00CTOSTEHCTRA).

ITpu HEBO3MOXKHOCTH OKa3aHUS YCIIYT IO OOCTOSATENBCTBAM, 33 KOTOPBIC HH OJHA U3 CTOPOH HE OTBEYAaeT, 3aKa34UK BO3MEINIAaeT (paKTHUECKU MOHECCHHBIC
PacXOJBl, €CIIU JOrOBOPOM MIIH JISHCTBYIOIINM 3aKOHOAATEIHCTBOM HE MPENYCMOTPEHbI HHEIE MociaeAcTBus. [Ipu aToMm cornacHo TpeboBanusm Pocrypusma u cr. 37
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3akona «O 3amuTe NpaB NoTpeduTeei», Ipy oTKa3e 3aKa3yuKy B BbIIa4ye BU3bI, 3aKa3YMK IOMHMO BO3MEILCHUS PACX0/I0B 00S3YeTCs OIUIATUTH CTOMMOCTD YCIIYT,
OKa3aHHEIX €My JI0 OJTydeHHs: HH(opManuu o0 OTKas3e B Bbade BU3BL

6.3. Kaxpas u3 cTopoH BIpaBe HOTpeOOBaTh B CyACOHOM MOPSIKE W3MEHEHHS] WIH PACTOP)KEHHsI JOTOBOpA B CiIydac BO3HHKHOBEHHS! OOCTOSTEIBCTB,
CBHIECTEJILCTBYIOIINX O BOSHHKHOBCHHHU B CTpaHe (MECTe) BPEMEHHOTO IpeObIBaHUS 3aKa3uHMKa yrpo3bl 0E30MaCHOCTH €To XKHU3HH H 3I0POBBIO, @ PaBHO OMACHOCTU
NPHYNHEHHS Bpea IMYIIECTBY.

Hanunune 06cTosATENbCTB, CBUETENBCTBYIOIMX O BOSHUKHOBEHUH B CTpaHe (MeCTe) BpeMEHHOro npeObIBaHus 3aKa3uuKa yrpo3bl 0€30I1aCHOCTH €ro KU3HU U
30POBBIO, @ PABHO OMACHOCTH NPUYMHEHHS BpeJa UMYILIECTBY, IOATBEPAKIACTCS COOTBETCTBYIOMIUMH PEHICHUSIMH (peiepatbHbIX OPTaHOB TOCYAAapCTBEHHON BIIACTH,
OpraHoOB TOCYHapCTBEHHOW BiacTH cyOnekToB Poccuiickoil denepanuu, opraHoB MECTHOTO CaMOYIpaBICHUS, IPUHAMAECMBIMU B COOTBETCTBUH C (peiepaibHBIMU
3aKOHAMH.

Ipu pacTop>keHUM [0 Hadaja IyTELIECTBHS JOTOBOPA B CBSI3U C HACTYIUICHHEM OOCTOSATENBCTB, CBUACTEIBCTBYIOIINX O BOHUKHOBEHHH B CTpaHe (MecTe)
BPEMEHHOTO IpeObIBaHuUs 3aKka3urKa Yrpo3bl O€30IIaCHOCTH €ro )KU3HU H 30POBEIO, @ PABHO ONACHOCTH NPHYMHEHUS BPela HMYIIECTBY, BO3BPAT JCHEKHBIX CPEICTB
OCYILECTBIIAETCS B MOPS/IKE, YCTAHOBJIEHHOM 3aKOHO/IaTeIbcTBOM PD.

6.4. B cayuae oTkaza 3aka3yMKa OT MCIIOJHEHHS JOTOBOpa M (MJIM) OTKa3a 3aka3uuKa OT yCIyr 3aka3dyuK o0s3aH OIUIATUTH PACXObl MO HCIIOJHEHHIO
JI0roBopa. 3aKka34yMK NpH 3aKI0YEHHH A0I0BOPAa NPOMH(OPMHPOBAH 0 BO3MOKHOM (MPUOIH3HTE/ILHOM) pa3Mepe pacxol10B B 3aBHCHMOCTH OT CPOKOB 0TKa3a
OT HCIIOJIHEHHsI JOr0Bopa (IIPH 3TOM KOHKPETHBIN pa3Mep pacXo/loB YCTAHABIMBAETCS B Ka)XKJI0M KOHKPETHOM CIIyyae U HE MOXKET ObITh OIpe/iesIeH 3apaHee).

3aka34uK NPOMH(GOPMHUPOBAH O TOM, YTO YapPTEPHbIE OMIICTHI, U HEKOTOPBIE KATETOPUH PETYJISIPHBIX OMIICTOB MPHOOPETAIOTCS 10 HEBO3BpaTHOMY Tapudy, a
TaKKe O TOM, 4TO B HEKOTOPBIX CIIydasX pa3Mep (paKkTHUeCKH MOHECEHHBIX PACXOL0B MOXKET COCTABITh 3HAUUTENBHYIO YacTh OT 0OIIeil IeHBI TYPUCTCKOTO MIPOIYKTa
WJIH IOCTUTaTh OJIHOH CTOMMOCTH TyPHUCTCKOIO IIPOJYKTa.

3aka3unk NIPoHH(GOPMHUPOBAH U COTTACEH C TEM, YTO B HEKOTOPBIX caydasx Typhupma mpu HCHOMHEHUH JJoroBopa MOXKET HOHECTH PAacXObl 0 HCTIONHEHHIO
JloroBopa, CBsI3aHHBIE C OILUIATOM YCIYT IUIATEXKHBIX CUCTEM U cepBHCOB. Ilepen 3akimoueHreM JOroBopa 3aKa3duK IOy HHGOPMALHMIO O BO3MOXXHOM HAlIMYUH U
pa3Mepe TaKux pacxo/0B, YTO MOATBEPXKAACT 3aKito4eHreM JloroBopa u coBeplieHHeM AeHCTBHI 10 UCTIOTHEeHHIo JloroBopa.

6.5. 3aka34yMK CaMOCTOSTENIFHO, O CBOEH MHHLMATHBE Hopy4aeT Typdupme okazaThb JONOJHUTEIbHBbIE (HE 00s3aTENbHBIC K MPEIOCTABICHUIO B CHILY
3aKOHA) KOHCYJIBTAI[HOHHBIC, HH(POPMAIMOHHbIE MM HHBIE YCIYyTH IO HOAOOPY TYPHCTCKOTO HPOAYKTa, cOOpPY U IPEJOCTaBICHHIO 3aKa3uHMKy MONOIHHTEIBHOU
MH()OPMALNK O TYPUCTCKOM TIPOAYKTE.

3aKkIoueHIeM HAaCTOAIIEro JOroBopa 3aKa3duK MOATBEPXKIACT, UYTO JAHHBIC yCIIyTU 3aKa3aHbl M 110 CBOCH Bolle, 6¢3 AaBICHUS WU IPHHYKACHUS.

6.6. HecBoeBpeMeHHas MM HENONHAs OIUIATa 3aKa3dyMKOM JEHEXHBIX CpPEeICTB IO JOroBOpY, HempencTaBleHHe HCTpedyeMblx TypomepaTtopom
JIOKyMEHTOB, HEOOXOJMMBIX JUIS MCIIOJIHEHHS J0rOBOpa, HEBO3MOXKHOCTh OKAa3aHMs YCIyr B CBS3M C HEHCIIOJIHEHHMEM 3aKa3uMKOM CBOMX OOs3aHHOCTEH M (WMIiH)
HapylIeHHeM 3aKa3yMKOM YCJIOBHH IOTOBOpa (B TOM YHCIE€ — B CBS3M C HEUCIIONHEHHEM 3aKa3uMKOM OOsS3aHHOCTEH MO MNpeACTaBICHMIO HH(popMaruu 00
00CTOSITENECTBAX, MPEMATCTBYIOIMX COBEPIICHHIO MOE3IKH) PACCMATPHBAIOTCS CTOPOHAMHU KaK HEBO3MOXKHOCTh HCIIOJHEHHS 0 BHHE 3aKa3dhka ¢ IPUMEHEHHEM
nocjeAcTBuii u. 2 ct. 781 'K P®.

6.7. JI100ble H3MEHEHHS H AOMOIHEHUS K JOTOBOPY ACHCTBUTEIBHBI, €CIU OHU COBEPIICHBI B MUCEMEHHON (opMe Ha OyMa>KHOM HOCHTENE HIIU COBEPIICHBI
B MHBIX (popMax, He 3alpelIeHHBIX ASHCTBYIOIMM 3aK0oHOKaTenbcTBOM PD. CoBepiuenne 3aka3qnkoM AEHCTBUIT O HCIIONHEHHIO JOTOBOPA C yIETOM IPEITI0KEHHBIX
Typdupmoii n3meHeHnit MoxeT ObITh npupaBHeHo TypdUPMON K COBEPLICHUIO U3MEHEHUH B MUCHMEHHOH (hopMe B HOPSIIKE, YCTAHOBICHHOM 3aKOHOATECTBOM
PO.

6.8. B cmyuae oTka3a 3aka3umka OT HCIOJHEHHUS NIOTOBOpAa WM IIPU IPEIbABICHHU 3aKa3dyHKOM JIOOBIX TpeOOBaHUII O BO3BpaTe ICHEKHBIX CPEICTB
3aka3urk 1o tpedoBaHuio Typhupma 00s3yeTcs ykazaTh OAaHKOBCKHE PEKBH3UTHI ISl BO3BPATA ACHE)KHBIX CpeACTB (IIPU HATMYMY y 3aKa3druKa TAKUX PEeKBU3HTOB). B
npotuBHOM ciydae Typdupma BopaBe (HO He 00s3aHAa) OCYIIECTBHTH BO3BpAT ACHEXKHBIX CPEIACTB IMOYTOBHIM IIEPEBOJOM HIH HHBIM CIIOCOOOM, IIPH 3TOM
JielicTByIolIee 3aKOHOAATENbCTBO PD He mpemycMaTpHBaOT 00S3aHHOCTEH TypareHTa WM TypoIlepaTopa MO OIulaTeé KOMHCCHH 3a IIepeBOJ, OTBETCTBCHHOCTH 3a
MOJIy9YeHHEe CYMMBI BO3BpaTa JIeKHUT Ha 3akazdynke. Crocod Bo3BpaTa JEHEKHBIX CPEACTB MOXKET ObITh OIpezesicH TypornepaTopoM, Mpu 3TOM TaKo# Crocod OKeH
HE HapyIIaTh IpaBa HOTPEOUTEIS.

6.9. B HCKIIOUNTENBHBIX CITy4asx (CMEpPTh WU TsDKelas 00JIe3Hb 3aka3uuka, U (HWIN) OTCYTCTBHE CBsI3H ¢ 3akazunkoM), Typdupma Brpase (HO He 00s13aHa)
INPHHUMATh 3asBlIeHUs 00 WM3MEHEHUH MM PacTOP)KEHHM JOroBOpa OT TypHUCTOB, YKa3aHHBIX B JIOrOBOpe JMOO OT WHBIX JIMI, B TOM 4Yucjle (HO HE TOJBKO)
POICTBCHHUKOB 3aKa3ulKa. 3aKa3udK HECeT OTBETCTBEHHOCTh 33 HAIMYME CBS3U C 3aKa34MKOM IIO yKa3aHHBIM 3aKa3uHMKOM KOHTAKTHBIM JAHHBIM B TE€UCHHE BCETO
CpOKa JIeiCTBHSA IOTOBOpa M 0053yeTCsl 00ECTIEUNTh TAKYIO CBSA3b.

6.10. Bue 3aBucumocTH OT crocoba 3akimoueHus JoroBopa, B Leisx oOecredeHns: 6e30MacHOCTH 3aKa3yrMKa U 3allUThl IpaB 3aka3umka, a TAKXKE B LEISIX
HCKITIOUCHUS 370yNOTPeOICHHI cO CTOPOHBI TpeThux v, Typdupma Brpase moTpe6oBaTh 0T 3aKa3dnuKa OPUTHUHAI WIN CKaH HOJIUCAHHOTO 3asBICHUSA 00 OTKa3e OT
ncnoyHeHus J{oroBopa Wiy BHECSHUsI U3MEHEHHUH B yCIIOBHS IOrOBOpa. B oToM cirydae naToif coBepIeHNs aHHYIISAIUN OyIeT CIATAThCS aTa MOCTYILICHHS 3asBICHHS
Ha yka3aHHblil Typdupmoii azpec 3J1eKTPOHHO# MOYTHI (HJIM MHOH KaHaJ CBS3U, MECCEH/DKEP U IPOY. ) JIMO0 opuruHaia 3assieHus Ha ykasauusii Typdupmoit aapec.

Typdupma Brpase (HO He 00s13aHa) HE IPUHUMATH AHHYJISIUU U U3MEHEHHUs B JloroBop, COBEpIIaeMbIE C HCTIOIB30BaHUEM TeIe()OHHOM (HOPMBI CBS3H.

Typdupma BrpaBe He NPUHUMATH AHHYSIUM B HepaOoduHe ¥ Mpa3JHUYHBIC JHH — B TOM CIIydae aHHYJIHS CUMTACTCS COBEPLICHHOH B MOCIETYIOIIUH
pabounii 1eHb.

6.11. ITlpu aHHymsInUM 3a0pOHUPOBAHHEIX YCIYT BO3AYIIHOH IEPEBO3KH IO NPHYMHAM, HE 3aBHCSAMUM OT TypHpPMBI, BO3BpAT OCHEKHBIX CPEJICTB,
OIUTAYEHHBIX 3aKa3UMKOM B paMKaX HACTOSINETO JOTOBOpA, OCYIIECTBISICTCSI B COOTBETCTBHHU C IPABIIAMH TapHU(OB, YCTAHOBICHHBIX aBHAKOMIIAHHEH, yKa3aHHOU B
Bunere u B [Ipunoxxenun Nel.

7.01BeTcTBeHHOCTH CTOpOH. IlopsAaok NMpeabsABICHUS NPeTEH3U

7.1. 3a HeucHoNIHEHHWE HJIM HEHaJJeXaliee HCIOIHEHHE 00s3aTenbCeTB Mo HactosimeMmy loroBopy CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C
JieficTBYIOIUM 3aKoHOoaTenbeTBOM Poccuiickoit @eneparun u HacToAmmM JloroBopom.

7.2. Typdupma HeceT IpemxyCMOTPEHHYIO 3aKOHOAATeNnbCTBOM Poccmiickoil denepanuy OTBETCTBEHHOCTh Hepel 3aKa3uMKOM 3a HEHCIOJIHEHHE MIH
HEHaJUIeXKalllee HCIONHEHHEe 00s3aTebCTB HO HacTosmeMy JloroBopy, eci deiepalbHbIMKM 3aKOHAMH M WHBIMH HOPMATHBHBIMH HPaBOBBIMU akTamu Poccuiickoit
®enepaiu He YCTAaHOBJICHO, YTO OTBETCTBEHHOCTH Iepe]] TYPUCTAMH HECeT TPEThe JIHIIO.

7.3.  OTBETCTBEHHOCTH IIepe]] 3aKa3dMKOM 32 HEHCIIONHEHHE WM HeHa IeKalllee MCIOIHEHNe 00s13aTeIbCTB 110 IIEPeBO3Ke HeCeT aBUakoMIanus. Typdupma
OCYILECTBIIAET MCKIIOYUTENIBHO IOCPETHUUECKYIO IESTENbHOCTh, HE OKa3bIBAET YCIYI'M IO BO3IYIIHOM IEpPeBO3KE M HE HECET OTBETCTBEHHOCTH IIO JIOrOBOPY
BO3JIYIIHOHN MEPEBO3KH, 3aKIMOYEHHOMY Mexkay [laccaxxupamu 1 aBHaKOMIaHUEH, U opopMIleHHOMY buerom.

7.4. 3aka3uMK OCBEIOMIICH, YTO IIPH IPHOOPETEHUH 3aKa3uHKOM H (WJIM) TyPHCTOM (B TOM UHCIIE, B CTpaHe (MeCTe) BPEMEHHOTO MPeObIBAHUS ) TYPHCTCKHX
YCIIyT, HE BKIIFOYCHHBIX B COCTaB TYPHUCTCKOI'O NPOAYKTA WIIM KOMIUIEKCA TyPUCTCKHX YCIyT, ykasaHHbIX B [Ipunoxenuun Nel k Hacrosimemy Jlorosopy, Typdupma ne
HeceT OTBETCTBEHHOCTH 32 HEOKa3aHUe (HEHaJIexKalee oOkazaHue) TyPHCTCKHX YCIyT, CAMOCTOATEIbHO IPHOOPETEHHBIX 3aKa34UKOM MM TypPUCTAMH Y TPEThHX JIUII.

7.5. Ilpu HanMYMH KaKUX-THOO 3aMEYaHUH OTHOCHUTENIBHO KauecTBa YCIyT, OKa3bIBAEMBIX HA HMPOTSHKCHUH ITyTEIIECTBUS M IIEPEUNUCICHHBIX B 3asBKe, WIH
3aMEYaHUi OTHOCHTENBHO ACHCTBUI TPETHUX JHII, HEMOCPEACTBEHHO OKA3bIBAIOIIMX 3aka3duky yciayrd, Typoupma pekoMeHayeT 3aka3duKy He3aMeTUTEIbHO
obpatuThes K mpeactaButento Typdupme (ruay) mo tenedoHaM, yKa3aHHBIM B HACTOSAMIEM J[0roBope 1 MPUIIOKEHUSIX K HEMY.

7.6. JleHCTBYIOIMM 3aKOHONATENbCTBOM P® U HACTOSIIUM JOTOBOPOM YCTAaHOBJICH NOCYAEOHBIH NOPSNOK YPEryJIHpOBaHUS CIOPOB IyTeM oOOMeHa
IPETEH3UsAMH U OT3bIBAMU Ha IpeTeH3uH. IIpeTeH3uu K KayecTBY TYPHCTCKHX YCIyT, yka3aHHbIX B IIpunoxenun Nel x Hacrosiemy JloroBopy, mperbsBIISIOTCS
3akazunkoM Typdupme B nucpmenHol hopme B TeueHue 20 THEH CO AHS OKOHYAHUS MPENOCTABICHHUS TYPUCTCKUX YCIIYT, U MOJIEKAT paCCMOTPEHUIO B TeyeHune 10
JTHEH cO JHS MOJTY4YeHUs MPEeTeH3Mi.

7.7. B ciaydyae He DOCTH)KCHHs COIVIALICHHS B JOCYIeOHOM MOpsAKE, CIIOP paspeliaetcsi B CyJe B COOTBETCTBHU C 3aKOHOAarenbcTBoM PD. B memsix
obecrieueHus 0€30MaCHOCTH 3aKa3uMKa U MCKIIOYECHHS MOIICHHHYECKUX JSHCTBHHU TpeThHX jull, Typdupma BIpaBe 3alpOCUTh y 3aKa3uhKa OpHTHHAN HMPETCH3HH,
3asIBIICHHS WM TPeOOBaHUS Ha OyMaKHOM HOCHTENE C IIPUIOKEHHEM PEKBH3UTOB CUETA M ITACIOPTHBIX JaHHBIX 3aKa3quKa.

7.8.  CaeleHus O MOPSAKE U CPOKAX MPEIbABICHHS 3aKa34nKOM TPEOOBAaHMI K OpraHU3aliy, IPEIOCTABUBILCH TyponepaTopy (pHHaHCOBOE ObecIeueHue, a
TaxoKe HHGOopManus 00 OCHOBAaHHUAX I OCYLIECTBICHHUS BBIILIAT 110 JOTOBOPY CTPAXOBAaHUS OTBETCTBEHHOCTH TYPOIEPATOpa H 110 OaHKOBCKOH rapaHTUH, COAEPKATCS
B IIPUJIOKEHUH K HacTosmeMy Jlorosopy.

7.9. Typdupma He HeceT OTBETCTBEHHOCTH Iepe] 3aKa3uMKOM 32 MOHECCHHbIC 3aKa3uMKOM PAcXOIbl M HHbIC HETaTHBHBIC MOCIECICTBHS BO3HHUKIIKE:
BCICICTBUEC HEIOCTOBEPHOCTH, HEJOCTATOYHOCTH M (W) HECBOEBPEMECHHOCTH IPENOCTABICHHUA 3aKa3dMKOM CBEOCHHI M JOKyMEHTOB, HEOOXOOUMBIX IS
HCIOJIHEHHSI JIOTOBOpA; B CIIydae €cIM 3aKa3uMK HE CMOXET COBEpIIUTH IYTEIIECTBHE HIM BOCIIOIB30BATHCS OTIACIBHBIMH YCIyraMH O NpHYHMHE JeHCTBHI
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POCCHIICKO# 1 3apyOeKHOI TaMOXKEHHBIX CITY>KO, POCCHUICKOTO U 3apy0e:KHOTO MOTrPAHUYHOTO KOHTPOJIS, IMOO MHBIX JCHCTBUI O(QHIIMATIBHBIX OPraHOB WM BJIACTEH
Poccun mnu 3apy0exHBIX CTpaH.

7.10. Typdupma He HeceT OTBETCTBEHHOCTH Iepe] 3aKa3uMKOM 32 IOHECCHHbIC 3aKa3uMKOM PacXoibl M HHbIC HETaTHBHBIC MOCIEICTBHS, BO3HHKIIHE
BCIICICTBUE JIIOOBIX JEHCTBHII IOCOIBCTB, KOHCYIBCTB, CBSI3aHHBIX C OTKA30M B BBIIAaUC BH3BL, 33/1eP>KKOI BBIIAYH BU3BI, HHBIX JICHCTBHIL.

3aka3uuk NPOMH(OPMUPOBAH O TOM, YTO yCNIyra IIO Iepenade JOKYMEHTOB B CEPBHCHBIN LIEHTP MM KOHCYJIBCTBO HHOCTPAaHHOIO TOCYHapCcTBa He BICUET
rapaHTHPOBAHHOMH BbIIauu 3aKa3uuKy Bbe31HON BU3bl. KOHCYIBCTBO sBIISIETCS OPraHOM BJIAaCTH MHOCTPAHHOTO IOCYAApCTBA U BIPABE OCYLIECTBIATH BbLIAYY BH3 IO
CBOEMY YCMOTPEHHIO, YBEINUHBATh HIM YMEHBIIATh CPOKH PACCMOTPEHHS JOKYMEHTOB, BBIBHIATh JONOTHUTEIbHBIE TPEOOBAHMS K JOKYMEHTaM, COBEpIIATh TI00bIe
UHBIE IeCTBUS 0 yCMOTPEHUIO KOHCYIBCTBA.

Ortka3 B BblIaue BU3bI HE ABJIACTCS HAPYIICHUEM 0053aTeNbCTB cO cTOpoHbI TyphupMmsl.

3aka3uMKy PEeKOMEHIYEeTCS YYMTHIBATh BO3MOXHBIM OTKa3 B BblAade BHU3bI IPH IUIAHMPOBAHWHU ITyTCHICCTBHS, HPEANPUHUAMATH MEpPHl IO CHIDKCHHIO
BO3MOJXKHBIX IIOTEPb, B TOM YHCIIE — ITyTEM 3aKJIIOUECHHS IOTOBOPOB CTPaXOBAHHS «OT HEBBIE3/a».

3aKa3uyMK NPOUH(POPMHUPOBAH O TOM, YTO B IEPEUUCICHHBIX CIydasX BO3BPAT JCHEXKHBIX CPEJCTB OCYIIECTBIISACTCS 3a BBIYETOM (PAKTHYECKH MOHECEHHBIX
PacXoIOB, a TAKXKE CTOMMOCTH YacTH YCIyTH, OKa3aHHOH 10 IOTyYeHHs H3BELICHUs 00 OTKa3e TYPHCTaM BO BHE3HOMU BU3E.

7.11. Typomepatop He HECET OTBETCTBEHHOCTH Iepes 3aKa3ulKoOM B CIIydae, eCIH 3aKa3uMK He CMOXKET COBEPIINTH MyTEIIeCTBHE [0 NPHINHE HAIUIHUS Ha
TeppuTopur PP HencromHeHHBIX 00513aTeNbCTB, B TOM YHCIIE 0053aTeIbCTB ON yIIaTe alMMEHTOB, HEHCIIOJHEHHBIX PElIeHNUi Cy/1a; BCIIEICTBHE OTPaHUUEHHs NIpaBa
3aka3unka Ha BbIe3T U3 PO KOMIETCHTHBIMI OpPraHAMH; BCIICICTBHE YTEPH, YTPAThl, KPaXkH JINYHOTO Oaraka, IEHHOCTEH U JOKYMEHTOB 3aKa3ulKa B IIEPUOJ TOS3IKH;
BCIIEZICTBUE NPUOOpeTeHNs] 3aKa3uMKOM YCIyT, He BXOMSIIMX B H3HAYAIGHO 3a0POHMUPOBAHHBIN TYPHCTCKHH HPOAYKT; B CIydae €CIH BCIEICTBHE OTCYTCTBUS
HaUIeXKaIMX JOKYMEHTOB/WIIM HEHaJUIeXKaIUM 00pa3oM 0(OPMIICHHBIX JJOKYMEHTOB (B TOM YHCIIe, HO HE OIPaHHYUBAsCh EPEUHUCICHHBIM: 3arPAHUYHBIX N1ACTIOPTOB
C JIOCTAaTOYHBIM CPOKOM JeHCTBHS, pa3pelIeHMil, COracoBaHUU (B TOM dYHCIE, HO HE OTPAaHHYHMBAACH: COINIACHS HA BBIE3]| HECOBEPIICHHOJETHETO TYPHCTa,
Pa3peInTeNbHBIX OTMETOK, HedaTeil, ITaMIOB CTPaHHI[ B [TACIIOPTE) BH3) HIIM HAPYIICHHs IPABII MOBEJCHHS B OOIIECTBEHHBIX MECTAX, PELICHUEM BIACTEH WM
OTBETCTBEHHBIX JIMI[ 3aKa34HKy OTKa3aHO B BO3MOXKHOCTH BbIE3/1a M3 CTPAaHbI HJIM BbE3/ia B CTPaHy, MO0 B BO3MOXKHOCTH I10JI€Ta MO aBHAOKMJIETY MM B IIPOKMBAHUH B
3a0pOHHPOBAHHON TOCTUHHIIE.

7.12. Typdupma He HeCeT OTBETCTBEHHOCTHU 332 HECOOTBETCTBHE MPEIOCTABICHHOTO TYPHCTUUECKOTO 00CITYKUBAHUS CyOBEKTHBHBIM OXKUAHHUSAM U OLEHKaM
3aka3yMka

7.13. Typhupma He HeceT OTBETCTBEHHOCTH B Ciydae, €ClH 3aKa34HMKy ObLIO OTKa3aHO B OKAa3aHWHU YCIIYT BCIEACTBHE HAXOXKICHHS 3aKa34MKa B COCTOSIHUM
QJIKOTOJIBHOTO MJIM HApKOTHYECKOTO OIbSIHEHHS, THO0 B ciTydae, eciu JeiictBus (Oe3nelicTBrs) 3aKka3druKka HAHOCSAT Bpe OKPY KAIOMIUM MM HMYIIECTBY TPETHUX JIHI,
b0 B ciiy4yae HanM4us y 3akazdynka 3a00NeBaHHMil, MPEMATCTBYIOIINX OKA3aHUIO YCIYT, WM CO3JAIOIIMX Yrpo3y s OKpYXaromux (3akazduk o0s3aH MHCHMEHHO
COOOIIKMTE O HAIMYMH TaKuX 3a00JIeBaHUIl IPU 3aKITIOYEHUU T0TOBOPA).

7.14. Typdupma nHGOpMUpYeT 3aKazduKa 0 ero Ipase MOTPeOOBATH OT MEPEBO3UNKA BO3MEIICHNS YOBITKOB, IPHINHEHHBIX 3aKa34UKy BCJICCTBHE OTMEHBI
WIIH M3MEHEHHs1 BPEMEHU OTIPAaBJICHHUs aBHAPEHCOB, M0€3/10B, CYJI0B, U MHBIX TPAHCHOPTHBIX CPEICTB, OTBETCTBEHHOCTH MOXKET OBITH BO3JIOXEHA Ha IEPEBO3UHKA B
COOTBETCTBUH C POCCHHCKHM U MEXIyHapOAHBIM TPAHCIIOPTHBIM 3aKOHOJATEIBCTBOM.

7.15. Typdupma He HeceT OTBETCTBEHHOCTH 3a JIFOOOE CAMOCTOSITENIbHOS M3MEHEHHEe 3aKa3uHMKOM YCJIOBHH OOCIY)KHBaHHS, MOBIEKIIEE TONOJHHUTEIbHEIS
3aTpaThl, H HE IPOU3BOJIUT OILIATY CYETOB 3aKa3uyMKa 3a JONOIHHUTEIbHOE, CBEPX 3apaHee OrOBOPEHHOI0, TYPHCTUUECKOE 00CTyKUBAHHE 110 HACTOSILIEMY J0TOBOPY.

7.16. B cnyuae ecnu neiicTBus 3aka3uuka HaHecnu yumepd Typdupme M TpeThbUM JnIaM, ¢ 3aKa3urKa B3BICKHBAIOTCS YOBITKM B pa3Mepax M B MOPSJIKE,
IPeyCMOTPEHHBIX JIEHCTBYIOMINM 3aKOHOAATEIBCTBOM.

7.17. 3aka3yuk NOPOMH(GOPMUPOBAH O HEOOXOAMMBIX TPEOOBAHHMSAX W HECET OTBETCTBEHHOCTh 332 COOTBETCTBHE IOKYMEHTOB (HO HE OrpaHHYHBAsICh
MEPEYUCIICHHBIM: TACIOPTa M 3arPaHUYHOrO IIACIIOpTa) TPeOOBAHHAM 3aKOHOJATENHCTBA CTPAHBI 3aKa3uhka, 3aKoHOAaTenbcTBa Pd, a Taxke IOCTaTOYHOCTH
JIOKYMEHTOB JUIsl Bb€3/la B CTpaHy BPEMEHHOT'0 IIpeObIBaHNS H (WIIH) IPOe3/ia Yepe3 TPAH3UTHBIE CTPaHBL.

7.18. 3aka3uuk NpOMH(GOPMHUPOBAH O INMEpeYHE HEOOXOJMMBIX JOKYMEHTOB M HECET OTBETCTBEHHOCTH 33 HAIMYME Y HEr0 U HHBIX YYaCTHHUKOB ITOE3JKH
JIOKYMEHTOB, HEOOXOAMMBIX U COBECPIICHHS MOE3IKH (B TOM 4YHCIE JEHCTBHTEIHLHOIO 3arpaHMYHOTO M OOLIETPa’kAAaHCKOTO IACIOpTa C IOCTATOYHBIM CPOKOM
JIEUCTBHS) Pa3pelIUTENbHEIX OTMETOK B IOKyMEHTaX, HAIMYHE HEOOXOIMMBIX UL BBE3[a BU3 H OTCYTCTBHE HEMOTAlIEHHBIX BH3, NPEISTCTBYIONINX BbE3Ly B CTPAHY
WM CTPaHbl, OTCYTCTBME HEMCIIOJIHEHHbIX 0053aTesIbCTB Ha Teppuropuu PD, coryacus Ha BbIE3]l HECOBEPLICHHOJIETHETO TYpHCTa; 3aKa3uuK O00s3aH UMETh U
00ecIeunTh HAJIMYNE y HHBIX YYACTHHKOB ITyTEIISCTBUS HAa MOMEHT Hadaja IIOE3IKU COOTBETCTBYIOIIMX JOKYMEHTOB, IIO3BOJIIONINX OCCHPEISITCTBEHHO Mepecedb
TPaHUIy H BBEXaTh B CTPAHy BPEMEHHOTO NPEOBIBAHMUSL.

7.19. 3aka3yMk npeaynpexaeH U 0CO3HACT, YTO OPraHbl BIACTH JI000r0 rocyJapcTBa BIpaBe MPUHSITH PEILICHHE O JeHOpTaluH 0e3 00bsICHEH S IPUYHH, IPH
9TOM TaKue ACHCTBUS OPraHOB BIACTH FOCYJApPCTBA MOTYT OBITH HE CBA3aHBI C KAKUMHU-THO00 AeHicTBIAMH (Oe3neiicTBueM) Typ dupmbl. Bo3MeneHne JOMOIHUTEIBHBIX
pacxozoB 3akazdnka B 3ToM ciydae Typdupmoii He nponsBoauTes. [Ipy Hammauy BUHEI 3aKa34nKa [ieHa JOroBOpa MOJUICIKHT OIlIaTe 3aka3uukoM B mopsiake 4 2. Ct.
781 T'K PO, a npu Hamu4uu O0OCTOATEIBCTB, 32 KOTOPbIE HH OJHA M3 CTOPOH HE OTBEYACT, OIUIATe 3aKa3uMKOM IMOJJIEKAT (AaKTHYECKH MOHECEHHBIC PACXOJbI.
3aKka3yyK, HOMHMO IPHMEHEHHS K HEMY MHBIX IPEXyCMOTPEHHBIX 3aKOHOM MM JOTOBOPOM IIOCICACTBHUMH, 00s3yeTcss BO3MECTHTH pacxombl TyppupMer u (uim)
MOCTAaBIUKOB YCIYr U IEPEBO3YMKOB, CBS3aHHBIE C AeMOpTanuieil 3aka3unka M (WIM) HapylleHHeM 3aKa3duKOM BH30BOTO PEXHUMa, €CIM TaKHe HapyIIeHHs
IIPOU30LIIA IO BUHE 3aKa34yuKa.

7.20. 3aka3uMK HeceT OTBETCTBEHHOCTH 32 HAJIMYHE CBS3H C 3aKa3YUKOM M TyPHUCTAMH IO yKa3aHHBIM 3aKa34MKOM KOHTAKTHBIM JAHHBIM B TCUCHHE BCETO
CpOKa JISHCTBHS JOTOBOpa U 00s13yeTcs 00eCIeunTh Takylo cBs3b. Typdupma He HeceT OTBETCTBEHHOCTHU 32 HEOJIArONPHSATHBIE IOCIEACTBHS MM yOBITKH (PacXoJbl)
3aKa3uKKa WM TYPHCTOB, CBA3aHHbBIE C HCBO3MOXKHOCTBIO TypdHpMa MM MHBIX JIUIL CBSI3aThCs ¢ 3aKa34MKOM MIIM TYPHCTOM IO yKa3aHHBIM 3aKa34HKOM KOHTAKTHBIM
JTAHHBIM.

7.21. Typdupma He HeceT OTBETCTBEHHOCTb B Cllydae, €CIM 3aKa3uWK JOMYCTHI OIIMOKY B JaHHBIX WM CBEJCHHSIX, HPEICTABICHHBIX 3aKa3dMKOM
Typhupme npy 3aKiIIOUCHHH JOTOBOpa WM B XOJ€ HCIIOJIHEHHMs A0roBopa. B ciywae mpemoctaBieHHs 3aKa3dyMKOM OMIMOOYHBIX WM HEJIOCTOBEPHBIX IAHHBIX,
3aKka34yMK, IOMHMO IPHMEHEHHS K HEMy HHBIX IIOCIEJICTBHI, IMPEIyCMOTPEHHBIX 3aKOHOM HJIHM JOTOBOPOM H IPH HAJIMYUH BO3MOXKHOCTH IAIBHEHINET0 OKA3aHHs
yeiyr, no TpeboBanuio TypdHpPMBI OIUIaYMBAET CTOMMOCTb ycIyr Typ(upMEI 10 BHECEHHIO M3MEHEHHH B IPENOCTABICHHBIC 3aKa34MKOM JaHHBIC. 3aKa3uHK HpPH
3aKJIFOYCHHUH JI0T0BOpPa IPONH(POPMHUPOBAH O BO3MOXKHOI IIEHE TAKUX YCIYT U O BO3MOXKHBIX MOCIICACTBHAX MPEAOCTaBICHHS HEAOCTOBEPHBIX JAHHBIX U CBEJICHHUIA.

7.22. B cmydae ecan 3aka3dpK IO CBOEMY YCMOTPEHHIO HJIH B CBSI3M CO CBOMMH HMHTEPECaMH HE BOCIIONB30BAJICS BCEMH MIIH YacThIO 3a0pOHHMPOBAHHBIX
Typdupmoii ycmyr, mpi OTCYTCTBHM IIMCEMEHHOTO 3asBICHHS 00 OTKa3e OT HCIOJIHEHUsS JOTOBOpAa, BPYYEHHOro 3aKa3dMKOM [0 Hadaja ITyTeIIEeCTBHS, YCIyrH
CYMTAIOTCS HE OKa3aHHBIMHU 110 BUHE 3aKa3uMKa ¢ IPUMEHEHUEM 1oJioxxeHui u. 2 ct. 781 'K PO.

7.23. B cBs3U ¢ TeM, YTO B TYPHCTCKHH HPOAYKT, KaK IPaBHIO, BXOAUT IEpeneT YapTepHBIM peHicoM, 3aKa3duKy pPEeKOMEHIYeTCsl CBOCBPEMEHHO (B TOM
4uclie 3a ACHb 10 BbUICTA) YTOUHATH y TypdupMsl (TpencTaBUTENs] NPHHHMAIONIEH CTOPOHBI) MH(GOPMAIMIO O HAIMYHMH, JIMOO OTCYTCTBHU BBIIICHA3BaHHBIX
U3MEHEHUH.

7.24. Typbupma He HeceT OTBETCTBEHHOCTH 3a MOPSIOK BO3BPATa JCHEKHBIX CPEJCTB, YCTAHOBJICHHBIN MOCTaBIIUKAaMH ycIyr. Typ ¢upma He mmeeT mpas,
TIOJIHOMOYHH M BO3MOXKHOCTEH JUIsl TOTO, YTOOBI IIOBIUATH HA HOPSIOK BO3BpaTa JACHEKHBIX CPEJCTB IIOCTABIIUKOB yciIyr. Typ dupMa MOXKeT MHIIb HHPOPMUPOBATH
3aka3yMKa 0 pelIeHUsIX U JeHCTBUAX MOCTABLIMKOB YCIIYT, OTHAKO HE HECET OTBETCTBEHHOCTH 3a TAKUE PEIICHHs U IHCTBH.

7.25. Typbupma He HeceT OTBETCTBEHHOCTH B ClIydae HACTYIUICHHS HEOIArONpHATHBIX I 3aKa3uMka OOCTOSITENBCTB CBS3aHHBIX C CaHUTapHO-
SIUAEMHUOJIOTUYECKOIl 00CTAaHOBKOM, B TOM 4HCIIe (HO HE TOJNBKO): B CIIydae Pa3JIMYHBIX OTPAaHUYCHHH M IIOCJISACTBHI TAKUX OTpaHWYEHHIl; B CIydae €CIH II0
PEIIEHUIO OPraHOB IOCYJapCTBEHHOH BIACTH WM MOCTABIIUKOB yCIyr, y 3aKa3dyumka OyIyT 3alpolIeHbl JOKYMEHTBI, CIIPaBKM, pa3pelleHHs; B CiIy4yae IOMEILEHHs
TYPUCTOB Ha KapaHTUH UIIH B 00CepBAaTOp MO IPHUIETYy B MECTO BPEMEHHOI'O IPeOBIBAHMS UIIH 110 NPHIETy B Poccuio wiin B Xoe MyTeNIeCTBHUS; IPH OTMEHE yCIIyT B
CBSI3U C YXYALICHUEM CaHUTapHO-OIHAEMUOJIOTNIECKON 00CTAHOBKH; B CIIyYasix, KO IIOCTABIIMKY YCIYT (OTEeIH, aBHAKOMIIAHHH), IPH HACTYIUICHUH 00CTOSTENIBCTB
HENpeoJOIMMOM CHJIbl B BHJAE SMUAEMHMH WM NaHAEMMH MNpeaJiaraloT Baydyepbl Ha YCIYrM W (WJIM) OTKa3bIBAIOT B BO3BpATe JEHEKHBIX CPEACTB B OOBIYHO
YCTaHOBIICHHBIC CPOKH.

7.26. Typdupma He HeceT OTBETCTBEHHOCTH IIepe]| 3aka3unkoM H IlaccaxkupaMu 3a moHeCEHHbIe 3aka3uukoM U IlaccaxxupaMu pacxXo/s! U HHBIE HETaTHBHBIE
MIOCJIE/ICTBHS], BOSHHKIINE:

- BCJICCTBHE HEJOCTOBEPHOCTHU, HEJOCTATOYHOCTH U (WJIM) HECBOCBPEMEHHOCTH MPEJOCTaBICHNS 3aKa34UKOM CBEJCHHI M JOKYMEHTOB, HEOOXOAUMBIX
Jutst ucnosHeHus Jlorosopa;

- B ciy4ae, ecnu Ilaccaxup He CMOXET BOCIIOJIB30BAaThCS IE€PEBO3KOH BCIIEACTBUE JCHCTBUH POCCHHUCKOM M 3apyO€XHOH TaMOXXEHHBIX CiIyxkO,
POCCHIICKOTO M 3apy0eKHOTO OTPAHUYHOTO KOHTPOJIS, TMOO0 MHBIX NEHCTBUI O(UIIMANBHBIX OPraHOB WK BiracTeld Poccuu uimy 3apy0OesKHBIX CTpaH;

- BCJISCTBHE OTMEHBI HIIM H3MEHEHHUS BPEMEHHU OTIIPABJICHUS aBUAPEHCOB 110 HHHUIMATHBE aBHAKOMITAHWH;
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- BCJICICTBHE OrpaHHYeHHs mpaBa [laccakupa Ha Bbie3s n3 PD KOMIETCHTHBIMU OpraHaMH;

- BCJIE[ICTBHE YTEPH, yTPATHI, KPaXKH JIMIHOTo Oaraxa, HEeHHOCTeH 1 fokyMeHToB Ilaccaxupa;

- B Clly4yae e€CIIM BCJIEICTBUE OTCYTCTBHS HAIICKAIIMX JOKYMEHTOB HIIM HapyLICHHs MPaBHI MOBEICHUS B OOIIECTBEHHBIX MECTAX, PEIICHUEM BIIACTEi
WM OTBETCTBEHHBIX JuI [Taccakupy OTKa3aHO B BO3MOXKHOCTH BbI€3/1a M3 CTPAHBI WM BbE3/a B CTPaHy, 1100 B BO3MOXKHOCTH IoJieTa mo buiery.

7.27. Typdupma o He HeceT OTBETCTBEHHOCTH B CIIydae HEHCIIOIHEHHUs CBOUX 00s3aTenscTB [lepeBo3unkoM (1107 KOTOPHIM ITOHHMAETCS, B TOM YHCIE,
ITepeBo3unk, @paxToBaTelb, KOHCOIUAATOP peiica WM MO, nMeroliee JoroBop ¢ Typhupmoii), a Tarke B ciiydae (HakTHIECKOTo MM O(PHUIMATBHOTO MPEKPAICHHS
nesitenpHocTH IlepeBo3unka, GankporcrBa IlepeBo3unka, a Takxke B JIFOOBIX MHBIX CIydYasX HEHCIOIHEHMS WIM HEHAUIekKaliero ucronHeHus [locTaBImmKoM cBOMX
00s13aTeNIbCTB. 3aKa3uiK BIPaBe IPEABSIBUTE IPETCH3UH HEIIOCPECTBEHHO [lepeBo3unKy.

7.28. 3aka3yMK OpOMH(GOPMUPOBAH M JAaET CBOC OCO3HAHHOE (COBEPIICHHOE IO CBOCH BOJIE) COIIache ¢ TeM, 4To obOs3arenbcTBa TypdupMel cunTaroTes
UCIIOJHEHHBIMH, a ycIyrd TyppupMsl - OKa3aHHBIMH C MOMEHTa HCIOJHEHUs TyphupMoil 00s3aHHOCTEH, MPEIyCMOTPEHHBIX 3aKOHOM M HACTOSIIUM JOTOBOPOM.
3aka3uuk NPorH(OPMHUPOBAH U COIIACEH ¢ TeM, 4To TyphupMa sSBISIETCS TOCPESTHIKOM H HE OKa3bIBaeT yCIIYTH 110 IIEPEBO3KE H Pa3MEIeHHIO (OKa3aHHUe TAKUX YCIyT
obecrieunBaroT HermocpeacTBeHHbIE HCIIOIHUTEN YCIIYT).

8.00cTosATeILCTBA HEMPeoA0IMMOii cHiibl (Popc-Mazkop)

8.1. Typdupma ocBoOOXKHaeTCS OT OTBETCTBEHHOCTH 3a YAaCTHYHOE WIIM IIOJHOE HEMCIIOJNHEHHE 0053aTeNbCTB 110 HACTOAIIEMY JOTOBODY, €CIIH TaKoe
HEHUCIIONHEHHE IPOH30LITO BCIEACTBHE NEHCTBHS OOCTOSTEIBCTB HEMPEOJONUMON CHIIBL, B TOM YHCIE 3eMJICTPACCHHNU, HABOJHEHHMI, IyHaMH, IOXKapa, TaiihyHa,
CHEXXHOTO 3aHOCa, BOCHHBIX JEeHCTBHIL, MacCOBBIX 3a00JIeBaHUI, 3a0aCTOBOK, OIPaHHYEHUI EepPeBO30K, 3alIpeTa TOProBhIX ONEPAIHil ¢ ONPENENICHHBIMH CTpaHAMU,
TEPPOPUCTUYECKUX AKTOB U JIPYTHX 0OCTOATENBCTB HEPEOAOIUMOM CHibL. TIpy HAaCTYIUIGHHH YKa3aHHBIX OOCTOSTENILCTB CPOK UCHOIHEHUS 00s3aTenbcTB CTopoHaMu
0 HacToAmeMy JIoroBopy MOXET OBITh H3MEHEH COpa3MEpHO BPEMEHH, B TE€UCHHE KOTOPOro OyIyT AEHCTBOBaTh TaKHe OOCTOATENbCTBA. B ciyuae ecinm Takue
00CTOsITENECTBA JIEUCTBYIOT Oonee 14 KaleHOapHBIX AHEH Kaxkpas M3 CTOPOH BIPABE OTKAa3aThCsl OT HCIOJIHEHMS JOrOBOpa C NPUMEHEHHEM IIOCIIEC/CTBHIA,
IIPEelyCMOTPEHHBIX JICHCTBYIOLMM 3aKOHOIATEILCTBOM PD.

8.2. Ilpu HEBO3MOXKHOCTH MCIIOJIHEHHS JOTOBOPA MO 00CTOSATENBCTBAM, 32 KOTOPBIC HU OJIHA U3 CTOPOH HE OTBEYAET, IPUMEHSIOTCS MOJIOXKEHHUS 4. 3 cT. 781
I'K PO, ecnmu nHOE He yCTAaHOBIEHO JEHCTBYIOIMM 3akoHoxaTenbcTBoM P®. Typdupma mapopmupyer 3aka3umka, 4YTO B HEKOTOPBIX CIydasX (B TOM 4YHCIE IIPH
HACTYIUICHUH CTHXUHWHBIX OCICTBHM, SIIMAEMHUIl, MAHAEMUH HJIN HUHBIX OOCTOSTENBCTBAaX Hempeomoiaumon cuibl) [IpaButensctBoM P®, WHBIME OpraHaMu BIAcTH
Poccun nimy HHOCTPaHHBIX rocynapcT, TypdupMoil Wi MOoCTaBIIMKAaMH YCIyT MOXKET YCTaHABIMBATHCS OCOOBII MOPATOK BO3BPATA JEHEKHBIX CPEACTB, H3MCHCHUS
WIH PacTOPXKEHHs JIOroBOpa, MEepeHoca JCHEKHBIX CPEACTB Ha WHbIC 3asBku. Typ¢upma, Kak IpaBHIO, HE MMEET IIOJHOMOYHMH BIMSTH Ha ONPEIENICHHE TaKOTOo
nopszka, kpome Toro, Typhupma aelcTByeT 3a CHET U MOPYUYEHHIO TPEThHX JIUII, @ HOTOMY HE HECET OTBETCTBCHHOCTH 3a JACHCTBHUS FOCYAApCTBEHHBIX OPraHOB HIIM
TPETHHX JIUL, IPSMO MM KOCBEHHO BIUSIOIINX Ha BO3BPAT ACHEKHBIX CPEICTB, H3MEHEHHE WIH PACTOPIKCHHE JOTOBOPA.

8.3.  JlokyMEHTOM, CBHJCTENLCTBYIONMM O HAJIMYUH OOCTOSTEIHCTBA HENPEONONUMON cuibl ((opc-maxop) sBisercs «CepTudukar o opc-mMaxope»,
BbljaBaeMblid TIIIT Poccuu B nopsijike, yCTaHOBIEHHOM JI€HCTBYIOIMM 3aKOHOAATEIbCTBOM PD.

9.Cpok neiicrBust Jlorosopa
9.1. Hacrosiumii JloroBop BCTymaeT B CHIIy ¢ MOMEHTA COBEpILCHHs 3aKka3dynkoM Akuenta Ha opepty Typhupmsl, COBEpLIEHHOTO MyTeM OCYIECTBICHUS
3aKa34uKOM JICHCTBUH 1O BHIIIOJIHEHUIO YCIIOBHH, yKa3aHHBIX B JoroBope, B TOM YMCIIE COBEPIICHUE MOJHON MIIM YaCTHYHOM OTUIATHI.
9.2. O6s13aTenscTBa TypdupMBI 10 UCHOMHEHUIO HacTosmiero Jlorosopa, Bo3HHKAOT y TyphHpMBI ¢ MOMEHTa OIUIATHl 3aKa34HKOM IIOJHOH CTOMMOCTH
3a0pOHMPOBAHHBIX YCIIYT, YKa3aHHBIX B 3asBKe.
9.3. Hacrosimmit noropop aAeiicTBYeT OO MOMEHTa OKa3aHHMsSI IMOCIEIHEH yCIyru, yKa3aHHOW B 3asBke 3akasumka, monrBepxkiaéuHou Typdupmon u
TIOJIHOCTBIO OIIAYEHHON 3aKa3uHKOM.

10. IIpouwue yciaoBus Jlorosopa

10.1. Crioco0bl 3aKiI04EHH s JOTOBOPA M COBEPIICHHUS H3MEHEHHH K JI0rOBOPY.

10.1.1.  Typdupma BrpaBe OCYLIECTBISATH 3aKIIOYCHHE (M3MEHEHHE) JOroBopa Ha OyMa)KHOM HOCHTENE (B 3TOM Cilydae JOrOBOP COCTABISIETCS B JIBYX
9K3EMIUIIpax, 00NaAaloIMX PABHON IOPUAWYECKON CHJIOH, MO OJHOMY ISl KQXIOH M3 CTOPOH), WIM C MCIOJIB30BAaHUEM DJICKTPOHHOH (DOPMBI CBSI3M HJIM ITyTEM
OTIPAaBKH 110 (aKCy, WIH ITyTeM OTIPABKH 3aKa34HKy CKaH-KOIUH JJOrOBOPA WM TeKCTa 1orosopa B popmare word mmm pdf mim B HHBIX opMaTax WM B BULE CCBUIKI
Ha TEKCT JIOrOBOPA Ha 3JIEKTPOHHYIO 10YTY 3aKa3uKKa, MK IyTeM OTHPABKM JOrOBOPA MIIH CCBUIKU Ha JIOTOBOP C HCIOJIB30BaHUEM CMC-co00IIeHui, viber, whats app,
telegram miIH MIOOBIX MHBIX MECCEHIKEPOB H CPEICTB KOMMYHHKAIIWH, MM IyTeM pa3MelieHus Jorosopa Ha caiTe Typ GupMsl man myTemM oOMeHa HOKyMEHTaMU
(OTIpaBKU TOKYMEHTOB) C HCIIOJIb30BAaHUEM UHBIX (JOPM CBSI3H.

10.1.2.  3aka34uK corjiaceH Ha mojy4eHue 060 nHdopmanyu no JoroBopy cnocodamu, ykazanusiMu B 1. 10.1.1. Hacrosimero JloroBopa, i rapaHTUpyeT
JIOCTOBEPHOCTH MPEJCTABICHHBIX [IPH 3aKIIOYEHUH JOTOBOPA KOHTAKTHBIX AAHHBIX.

AJipec IEeKTPOHHOM IOYTH 3aKa34nKa, MOOWIBHBIH TenedoH 3aka3uuka, JOTHH M Iapoib 3aKa3uhKa IPU3HAIOTCS aHAJIOrOM COOCTBEHHOPYYHOH MOIIHCH
3aka3zuuka.

3aka3zyuk 00s3yeTcs cOoON0AaTh KOH(PUACHIMATBHOCTD KII0Ya 3JICKTPOHHOH MOJIMCH, KOHTPOJIMPOBATH IOCTYIl K CBOCH SJIEKTPOHHOU moyte, TenedoHy,
MeCCeHKepaM, HHBIM JAHHBIM.

Typdupma He HeceT OTBETCTBEHHOCTH 32 UCIOJIb30BAHNE YUCTHBIX JAHHBIX 3aKa34MKa TPETHHUMH JIMLAMH.

[Momyuenue Typdupmoii cooOImEeHNH, OTIPABICHHBIX ¢ HCIOIb30BaHHEM KOHTAKTHBIX JAHHBIX 3aKa3uMKa, IPHPAaBHUBACTCS K MOyICHUIO TAKUX COOOICHHI
oT 3aka3unKa Ha OyMa)XHOM HOCHUTeJIe ¥ HOIINCAHHBIX 3aKa34HKOM COOCTBEHHOPYYHO, JIULO, OAIHCHIBAIONIEE YIIEKTPOHHBIH JOKYMEHT, CIUTAETCs OIIPEIeTICHHBIM .

10.1.3.  Bce nmpuiioxeHus M JONOJHEHHUs K HacrosieMmy J[oroBopy SIBISIOTCS €ro HEOThEMJIEMOW YacCThIO U JICHMCTBUTENbHBI PU YCJIOBUM IOJIUCAHUS
00EHMH CTOPOHAMH UITH 3aKIIOYEHHUS B HHOM IIOPSIIKe, IPeAyCMOTPEHHBIM AeHCTBYIONIM 3aKOHOAATeNbCTBOM P 1ian HacTOSIUM ZOTOBOPOM (B TOM UHCIIE — I[yTEM
3aKJIFOYEHHS CIOCO0AMH, IPEyCMOTPEHHBIMU HACTOSIIIUM ITyHKTOM).

10.1.4.  CoBepiuenue 3aka3ynkoM ACHCTBHUIA MO UcHONHEHHIO J[oroBopa, B TOM YHCIIe, [OJIHAS MM YAaCTHYHAs OIUIaTa Io J0roBOpPY, MOATBEpKIaeT GakT
3aKIIOUCHHS JOTOBOpPA M COOMIOIeHHE MHCHbMEHHOM (hOPMBI JOTOBOpa M MPHIOKEHHI K HeMy, HOIydeHHe 3aKa3dMKOM HH()OPMALUH [0 J0TOBOPY, a TAKKE COrTacHe
3aka3uMka C M3MEHEHHMSMH K JOTOBOPY, IPH HAaJW4YMH TaKMX H3MeHeHHil. Mecra, IpeJHa3sHAueHHbIE IS IMOANNCH 3aKa3uMKoM B JIOTOBOPE, MOTYT OBITh
UCITOJIb30BaHBI JUIsl IIPOCTABJICHHS 3aKa34MKOM HOJITHCH TP 3aKJIIOUEHHH JI0r0BOpa Ha OyMa)KHOM HOCHTENE U He 00s13aTeIIbHbI K 3aIIOJIHEHHIO (XOTS U JOJDKHBI OBITh
3aMoJHEHbI 3aKa34uKOM 1o TpeOoBaHuio TypdupMmbl) IpH 3aKIOYEHUH JOTOBOpa B 3JEKTPOHHOI (hopme. CTOPOHBI JOMYCKAIOT MCHOJB30BaHHE (PaKCHMHIIBHOTO
BOCIIPOM3BEICHHS TIOAIICH C HCHOJB30BAHHEM CPEICTB MEXaHHYECKOIO MM MHOTO KONHPOBAaHWS. 3aKIIIOUCHHE HMIM H3MEHEHHE JOTOBOpa MEepedlCICHHBIMH B
HACTOSIIIEM JIOTOBOPE CIIOCOOAMH IT03BOJISIET JIOCTOBEPHO YCTAHOBHUTD JIMIIO, BBIPA3UBIIIECE BOJIO.

10.1.5. B cootBerctBuu co cr. 160 'K P® u cr. 434 'K P®, npu cobmroneHny BBIMICYKa3aHHBIX TpeOOBaHMil, HacTosimui JloroBop cumraercs
3aKJTI0YEHHBIM B IPOCTOM MUCEMEHHOM (hopme.

10.2. Iepen 3akJiroueHHeM J0roBopa 3aka3uMk o3HaKoMuwics ¢ uHgopmanueii, npexocraBjieHHoil TyponepaTopoM B COOTBETCTBHH C pa3iesioM 5
Jlorosopa, a Tak:xe ¢ nH(popmanueii:

- 0 TpeOOBaHUSX, NPEABSBISEMBIX IOCOIBCTBOM (KOHCYIBECTBOM) CTPAaHBI BPEMEHHOIO INpeObIBaHHS K O(OPMICHHIO BU3BI U CPOKY JACHCTBUS
3arpaHU4HbIX N1ACTIOPTOB, HOPSAKE U CPOKAX O(OPMIICHHS BH3 KOHCYJIbCTBAMH HHOCTPAHHBIX TOCY1apCTB;

- 0 TpeOOBaHUSX, IPEABSIBIACMBIX YIIOTHOMOUYCHHBIMH OPraHAMU K BBE3JHBIM U BBIC3JHBIM JOKYMECHTAM;

- 0 MpaBHJIAX Bbe3a H Bble3a B CTPAHY BPeMEHHOT0 MPedbIBAHMNS, YCTAHOBJIEHHBIE 1151 TpaxkaaH PoccHu u rpakaaH, HMeIOIINX IPakIaHCcTBO
CTPaH, YKa3aHHBIX B «3asiBKe Ha OpOHMpOBaHHe» (B TOM 4YHCJe — 0 HAJIMYMH HEOOXOAMMBIX Pa3pelinTeJbHBLIX 0TMETOK, BU3), 3aKa34MK NOJNHCAHHEM
HACTOSIILIEr0 [0roBOpa MOATBep:KIaeT HAJUYHe Y Hero HeoOXOJHMMBIX JOKYMEHTOB /Isl Bble3Ja ¢ TeppuTopuu Poccun M Bbe3ia Ha TeppPHTOPUIO
HHOCTPAaHHBIX rocyaapcts. IlpenocrasisieMble TYPHCTCKHE YCJIYIH NPHIOAHBI JJ1s1 MOTPedaeHns 3aka3unkoM. 3aka3uuk 00si3yeTcss HMETh He00X0oauMble
JJIS1 TI0JIb30BAaHMs ycayramu JokymMeHThl. Typdupma He siBjisiercsi TocyJapcTBeHHBIM OPraHOM YNIOJHOMOYEHHBIM HA NMPOBEPKY JHOKYMEHTOB 3aKa3uHka, a
TaK:Ke He HeceT OOSI3AHHOCTH MO HAJIMYHIO B IITATE CHENHMAIHCTOB, BJIAJCIOINHX HHOCTPAHHBIMH SI3bIKAMH H CIIEIHAJIHCTOB € NMO3HAHHSIMH B 00.,1aCTH
MEKIYHAPOAHOIO MPaBa, He HMeeT CHeNUATLHBIX TEXHHUYECKHX CPEJICTB, a IOTOMY He HeceT 00sI3aHHOCTH 10 NPOBepPKe A0CTOBEPHOCTH H /1eiiCTBHTEJbHOCTH
JAOKYMEHTOB 3aKa3zynKa;

- 0 He00X0JMMOCTH HOTAPHAJILHO 3aBePEHHOI0 COIJIACHS HA BbIe3/l HecOBePIeHHOJIeTHEr0 TYpHCTa, 0 TOM 4TO B cooTBeTcTBHH ¢ IIpaBuiaamu
OKa3aHHsSI TOCTHHHYHBIX ycayr P®, 3aceieHne B FOCTHHHIYY HeCOBEPHIEHHOJETHHX IPakIaH, He NOCTHIHIHX 14-7eTHero Bo3pacTa, OCyIeCTBIsieTCSl HA
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OCHOBAHMH /I0KYMEHTOB, Y0CTOBEPSIOIINX JUYHOCTh HAXOAAINUXCS BMeCTe ¢ HUMH poauTeIeli (YcbIHOBHTe Ieli, 0IIeKYHOB), COPOBOKIAI0IIEro JIHLA (JIUL),
NPH YCJIOBHH MPEAOCTABJEHHS] TAKHM CONPOBOKIAIONINM JTHIIOM (JHIAMH) HOTAPHAJILHO 32aBEPEHHOr0 COIJIACHS 3aKOHHBIX HpeACTaBHTeNel (0QHOrO U3
HHX), 2 TAK/Ke CBHIETEJILCTB 0 POKIACHHHM 3THX HeCcOBepIIeHHOJEeTHHX, a 3acejileHHe B TOCTHHHIY HeCOBepIIEHHOJEeTHHX IPaklaH, JoCTHrmux 14-jeTHero
BO3pacTa, B OTCYTCTBHE HAXOXK/IECHHUS PSJIOM ¢ HUMH 3aKOHHBIX IpeJCTABUTe Ieli OCYIeCTB/IsIeTCSl HA OCHOBAHMH JOKYMEHTOB, y/0CTOBEPAIOUINX JHYHOCTH
ITHX HeCOBePLIEHHOJETHHX, IPH YCJIOBHH NMPEeI0CTABIEHHS HOTAPHAILHO 32BEPEHHOI0 COIIACHS 3aKOHHBIX NMpeACTABHTe/Ieil (0JHOT0 H3 HHUX);

- 0 Heo0X0AMMOCTH HAJIH4Hsl Y pedeHKa cOOCTBEHHOI0 3arPaHHYHOIO0 NACcIopPTa;

- 0 HEOOXOIMMOCTH HAJIMYHsI C COOOM HAJIMYHBIX ACHEKHBIX CPEJICTB B pa3Mepe, YCTAHOBICHHOM OpPraHaMH CTPaHbI (MecTa) BPEMEHHOTO NPEObIBAHUS;

- 0 pacIHCaHHU PeiicOB U IT0E310B IEePEBO3UNKOB, BPEMEHH H MecTe cOopa IPYIIIBI; 00 yCJIOBHAX AOrOBOpa IEPEBO3KH, 00 YCIOBUSIX BO3BpaTa U oOMeHa
OUIIETOB, B TOM 4HCIIe 00 OCOOCHHOCTAX yIEP/KaHUs ACHEKHBIX CPEJICTB 32 YaPTEPHbIC OHIICTHI M HEBO3BPATHBIC OHMJICTHI;

- 00 YCIIOBHOCTH KJIacCH(PUKAIMK CPEACTB Pa3MELICHHS H OCOOCHHOCTSIX CPECTB Pa3MEIICHUS B CTPaHE BPEMEHHOT0 NpeObIBaHNS;

- 0 TOM, 4TO CyOBEKTHBHAs OL[EHKA 3aKa34MKOM YCIIYT HE SIBIISIETCS KPHTEPUEM HX KauecTBa;

- 0 PacyeTHOM 4Yace 3acelieHHs B OTelb U BBHICEJICHHS] M3 OTENsd; O TOM, YTO B HEHNOCPEACTBEHHOM OJM30CTH OT OTeNs MOTYT IPOM3BOAUTHCS
CTPOUTENBHBIC U HHBIE PAOOTHI, O TOM, UTO OTAEJIbHBIC PAOOTHI, HEe HAPYIIAIONINE OTOBOPEHHBIE B I0TOBOPE YCIOBUS Pa3MEIICHHUS TyPUCTOB, MOTYT IPOM3BOJUTHCS Ha
TEPPUTOPHUH OTEIIs — JaHHbIE 0OCTOSATENILCTBA HE SIBIIIOTCS. HAPYLIEHHEM YCIIOBHI I0TOBOPA;

- 00 ycloBUSX NPOKMBAHUA M HMTAHHA B CPEJCTBE pPa3MEIUEHHs, O MOPsSJIKE IPEeJOCTaBIE€HMs 3KCKYPCHH; O NpaBHaxX IOBEJEHHS BO BpeMs
TYPUCTHUIECKOH IOE3IKH; O BO3MOXHBIX TPYIHOCTSIX, CBA3aHHBIX C HE3HAHUEM SI3bIKA OOIICHUS CTPaHBI IPEOBIBAHMS;

- 0 COCTOSIHHH IIPUPOTHON Cpe/bl B MECTE OT/bIXa U O CIeII(HIKe ITOrOJHEIX YCIOBHIT;

- 0 CaHUTApPHO-3IHIEMHOIOTUYECKON OOCTAaHOBKE B MECTE COBEpIICHMS HMYTCHICCTBHS, O PUCKAX CBA3AHHBIX C CAHHUTAPHO-3IHAEMHOIOTHYECKOI
00CTaHOBKOM, O BO3MOXKHBIX OTPAHHYCHHAX M MOCIEACTBHAX TAKUX OTPAHHYCHHIA, B TOM YHCIIE O HEOOXOIMMBIX JOKYMEHTaX, CIIPAaBKaX, Pa3peIICHUsIX; O BOZMOXKHOM
MOMEIEHNN Ha KapaHTHH WIX B 00CepBaTOp IO MPHIETY B MECTO BPEMEHHOTO IpeOBIBAaHMS WM IO IPHIETy B PoccHIo MM B XOZE ITyTEIISCTBUS; O BO3MOXKHOM
OTMEHE YCIIYT B CBSI3H C YXYJUIEHHEM CaHUTapHO-3IHAEMUOIOINYECKONH 0OCTAHOBKM, O TOM, YTO B PsiJie CIy4aeB MOCTABLIMKH YCIyr (OTENU, aBUAKOMIIAHUH), IIPU
HACTYIUICHUH OOCTOSTENBCTB HENPEOAOIUMON CHIIBI B BHJC SMUACMUI WIH IMaHAEMHI IpeaIaraloT Baydepsl Ha yCIYTd U (MIM) OTKa3bIBAaIOT B BO3BPATE JCHEKHBIX
CpelcTB B OOBIYHO YCTAaHOBJICHHBIE CPOKH. TypdupMa He HeCeT OTBETCTBEHHOCTH 3a TaKHME PEIICHHs WM ACHCTBUS IIOCTABIIHKOB, a TakKe 3a OKAa3aHHE YCIyT
HOCTaBIIMKAMH yciIyT. Pelienue o 3akase yciyr IpMHUMAaeTcs 3aKa34nKOM CaMOCTOSATEINIBHO C y4ETOM BCEX IEPEUHCIICHHBIX BbILIE (JaKTOPOB;

- 0 HeOoOXOIMMOCTH 3aKa3a MeJIMUMHCKOH cTpaxoBku y Typdupmsl 1m6o eé npuodpereHne TYpHCTAMH CaMOCTOSITENLHO (B ciydae eciu
MeIUIIMHCKAS CTPAXOBKA BXOTHT
B COCTAB YCJIYT IIO IOTOBOPY, COOTBETCTBYIONIAsi IOMETKA COJeP:KUTCS B 3asiBKe HA OPOHHPOBAaHMeE);

- 00 yCcJIOBHSIX I0r0BOPA CTPAXOBAHMS (B TOM YHcjle — MeAUIUHCKOI CTPaX0BKH), B TOM YHCJIe 0 TOM, KaKHe COObITHS SBJISIOTCS U He SIBJISIIOTCS
CTPAXOBBLIMH CJIy4asiMH, O TSPPUTOPUH JEHCTBHS JOTOBOPA CTPAXOBAHUS, O CTPAXOBIIHKE;

- 00 OIacHOCTSIX, ¢ KOTOPHIMH BO3MOXHA BCTPEYa IIPU COBEPLICHUH Iy TEIIECTBHS.

10.2. B ciyuyae nepeOpOHUPOBAHMS WM MEPETPONAKH MECT B oTene (OBepOYKMHIa) WIIM HEBO3MOKHOCTH NPEICTABICHUS 3aKa34UKy OTICIBbHBIX YCIYT,
BXOJAIINX B TypHUCTCKHII mponykt, TypdupMa U COTpyIHUKH NMPUHHMAIOMIEH CTOPOHBI BIpaBe NMPEANPUHATH MEpHl, HAIpaBICHHBIE Ha oOecreueHne KoMdopra H
coOmozieHust mpaB 3aka3duMka, B TOM YHCJIE MPEUIOKUTh 3aKa3dMKy [UIsl pasMELICHHs] APYroil oTeNb (¢ MOTPEOUTENLCKUMH CBOWCTBAMH, MPHOIMKEHHBIMH K
IIepBOHAYAIBHO 3a0pOHHPOBAHHOMY OTEJIO) MM OKa3aTh HHbIE PABHO3HAYHBIC YCITYTH.

10.3. 3aximroueHHEM HACTOSIIErO JOTOBOpa 3aKa3uhK MOATBEPXKIACT, YTO eMy IIPEAOCTaBlIeHa HHGOPMAIHSI O PEKOMEHYEMbIX CPOKaX MOJaul JOKYMEHTOB
JUISL TIOTyYEHHUs BE3HOM BU3bI. 3aKa3unK MponH(POpMHUPOBaH 000 BceX (HHAHCOBBIX PUCKAX, KOTOPBIE MOTYT BOSHUKHYTh B CBS3U C OTMEHOI! MOe3/IKH 3aKa3uuKa 3a
TPaHUIly WIH H3MEHEHHEM CPOKOB NPeOBIBAHHSA 3a paHHIlCH. 3aKa3ulKy pa3bsCHEHO, YTO IIPU HEBO3MOXKHOCTH COBEPLICHHUS ITyTELIECTBHS IO OOCTOSTEILCTBAM, HE
CBsI3aHHBIM ¢ JelictBusiMu (Oe3nelicTBreM) TyphHpMBI — HampuMep B CBSI3H C HEBBIXOJOM BH3BI K JlaTe Hadajia ITyTEHIECTBHS — 3aKa3uuk o0s3aH OyIeT OILIaTHUTh
(hakTHYECKH MOHECEHHBIE pacxobl B nopsiake 4. 3 c¢r. 781 'K PO, a npu HEBO3MOXKHOCTH OKa3aHHs YCIYT [0 BHHE 3aka3uHka (B TOM YHCIIE B CBSI3H C HapyIICHUEM
3aka34uKoOM YCJIOBHU JOTOBOpa) - LEHy JoroBopa B mopsiake 4. 2 cr. 781 I'K P®. 3akazunk moHUMaeT, 4YTO pa3Mep pacxooB, yACP:KaHHBIX MMOCTABIIMKAMHU yCIyT B
CBSI3U C HEBO3MOXKHOCTBIO COBEPILICHHSI ITOE3/IKH, MOXKET COCTABIISITH 3HAUUTEIBHYIO YacTh IIEHEI I0T0BOPA.

10.4. Typdupma HacTOsAITEeILHO PeKOMeHAYeT 3aKa34uKy 3acTPAX0BATH PACXO0JbI, KOTOPbIe MOTYT BO3HHKHYTh Y Hero BCJeACTBHeE HellpeBUIeHHOMH
OTMEHBbI MO€3]IKH 32 I'PAaHHMLY MJIM M3MEHEHHsI CPOKOB NpeObIBaHMS 32 IpaHuLeill («CTpaxoBaHUe OT HeBble3Aa»). JlaHHBIA BHJ CTPAXOBAHUS MO3BOJHT
CYIIECTBEHHO CHH3HTDH CTeleHb HEraTHBHBIX MOCJIEICTBHII MPH HEBO3MOKHOCTH COBepHIeHHsI 3aKAa3YHKOM MOe€3IKH M0 He3aBHCSIIHM OT Hero MpHYHHAM
(0os1e3Hb 3aKa34uMKa, 0TKa3 B BbIIaue BU3bI H Ipyrue 00CTOsITe/ILCTBA).

10.5. HeiictBus Typdupmbl He OrpaHUYMBAIOTCS IEATENBHOCTHIO IO MPUEMY IUIATE)KEeH, HO BKJIIOYAIOT TAKKEe JACHCTBHA IO HCIOJHEHHIO HHBIX
00s13aHHOCTEH, yCTaHOBJIEHHBIX HACTOSIIIUM JI0TOBOPOM. TypdupMa He sBIIseTCs IIATEKHBIM areHTOM.

10.6. CTopoHBI HACTOSIIEro AOrOBOpa OOS3YIOTCS COOJIOJATh AHTHKOPPYMLMOHHOE 3aKOHOAATenbcTBO Poccuiickoit dexepamyu, B TOM YMCIe B 4acTH
AHTHKOPPYNIIHOHHBIX 3alpeTOB B OTHOIICHHH KOMMEPYECKHX CAENOK C INPaBHTEIbCTBEHHBIMH YMHOBHHKAMH H IPABWIIAMH INIPUMEHEHHUS COOTBETCTBYIOIIETO
3aKOHOJATeIbCTBA, BKIIOYAsl aHTHKOPPYIIIHOHHEIC 3aIIPEThl, HAllPaBJIeHHBIC IPOTUB MPAKTHKYU MOKYIA YMHOBHUKOB U IOJIUTHKOB.

10.7. Cropous! Hactosimero JloroBopa 00s3yi0Tcsi 06eceynTh, YTOOBI UX COTPYIHUKH BO3JCPKUBATIUCH OT OOCIIAHUH U NPEIIOKEHHN O BBILIATE KAKHX
66l TO HM OBUIO CyMM MIH Iepefade KakuX OBl TO HH OBUIO IEHHOCTEH, IPSIMO MM KOCBEHHO, KAKHM Obl TO HM OBUIO IPaBUTEIHCTBEHHBIM UYHHOBHHUKAM HIIH
MOCPEAHHUKY Ul IIepeladd MPaBUTEILCTBEHHBIM YHMHOBHUKAM MM KaKOH Obl TO HH OBUIO MOJMTHYECKOH MapTHH ¢ HeNbI0 IOBIMATH Ha Kakoe OBl TO HH OBLIO
JIeliCTBHE WIIH PELIEHHE TAKOro NPABUTEIbCTBEHHOIO YHMHOBHMKA WM IIOJYyYHTh HEHaJJIeXallee NPEUMYIIECTBO JUIs CONCHCTBHSA B IOIYYEHHUM WU yIEepiKaHUH
6uzHeca.

10.8. CropoHBI rapaHTHPYIOT, YTO B paMKax HacTosmiero JloroBopa: HUKAaKHe IUIATEXKM U Nepefada IEHHOCTeH He OyJeT OCyNMIECTBILATHCS C LENbI0 MM
MOCJIEAICTBUAMH, XapaKTePHbIMH I TOCYJapCTBEHHOIO MM KOMMEPYECKOro IOJKYNa, NPHMHATHA MM [JOINYIIEHUs BBIMOIATENbCTBA, OTKATOB MJIM JPYrUX
HE3aKOHHBIX H HEHAIIe)KalIuX CPEACTB BeJeHUs OM3Heca: HUKaKHe CyMMBI H3 TeX, YTO OyIyT yIUlaueHbI 3aKa3uyHKOM B KaueCTBE OILIATHI 32 OKa3aHHBIC YCIyTH WU B
HHBIX CIIyYasx, HE HCIIONB3YIOTCS M He OyayT HMCIONB30BAaHBI JUIS Iepeadd B KauyeCTBE B3STOK MM COBEPIICHUS MHBIX HEHA/UICHKAIINX IUIATEXeH, B HapyIIeHHe
TIOJIO’KEHU I aHTUKOPPYILIMOHHOIO 3aKoHo1aTenbeTBa Poccuiickoit denepanuu.

11. Anpeca, 6aHKOBCKHE PeKBH3UTBI U noanuch Typpupmbl
Typdupma
OO0uiecTBO ¢ OrpaHUYEHHOH 0TBeTCTBEHHOCThIO «YMMA TPEBEJI»
(cokpamennoe HaumeHosanne OO0 «YMMA TPEBEJI»)
Mecro naxoxzaenus: 101000, r. Mocksa, XoxJ0BCckuii nepeyiok, a. 3 crp.1 oduc 13
Iouroseii agpec: 101000, r. MockBa, X0XJIOBCKHH MepeyIok, A. 3 ctp.1 oduc 13
WHH 7720339093
KIIIT 770901001
Ten./@akc: +7 (495) 744-34-03
E-mail: info@ummatour.ru
Caiit: https://www.ummatour.ru/
P/c: 40702810538000108316
B ITAO C6ep6anx(MockBa)»
k/c 30101810400000000225
BUK 044525225
Ot Typdupmsr:
I'eHepayibHBIH 1HpPeKTOP
000 «<YMMA TPEBEJI»
/Myxkapamos HI.M./
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Ipuno:xenue Nel

K «JloroBopy Ne » 0T «__» 202_ roaa
«3asiBKa Ha OpoHHpOBaHHe Ne » OT «__» 202__rona
Ctpana CpoKH IyTeIeCTBHUI, COTTTaCOBAHHbIC HA MOMEHT OpPOHHPOBAHHUS:
BPEMEHHOI0 Koponescteo Caynosckoit C«__» 20 T. 0
npeObIBaHMs ApaBuu « » 20 T.
3aka3uuk:
1. CBeieHHUs 0 TYPHCTAX U NMACCAKUPAX
®.1.0. .
o Craryc Jdara KoHTakTHBII
(B JIATHHCKOH TPAHCKPUIIIHH, KaK B IMacnopTHbIE JaHHbIE
(™, x, peo.) poKIeHUs TeaedoH
3arpaHnacnopre)
1.
2.
3.
2. CaeieHUS 0 TYPHCTCKOM NPOAYKTE (KOMILIEKCe TYPHCTCKHX YCJIyT).
2.1. HaumMeHoBaHMe TYPHCTCKOI0 NPOAYKT HJIM KOMILIEKCA TYPHCTCKHX YCIyr:
Ympa (Bcé BriII0u€eHO)
2.2. MapupyT nytemecTBusi:
CTtpana, ropoji 0CHOBHOI'0 BpeMeHH NpPe0bIBAHUS KoanyecTBo qHeii
r. Mekka 7 nueit
r. Meauna 3 s

2.3. Yceiayru pazmenienust (rOCTHHHYHbIE YCIYTH) .

Tun paMelieHusi B HoMepe
HaumeHoBaHue, kaTeropus (npu HaJH4YHH), TOPOJ (KOIM4eCTBO Y€/I0BEK B Tun nuranus
HOMepe)

Mekka, otenb 4 3Be31b1 Retaj Al Rayyan (wmu ananor) YeTbIpeXMECTHBIN 3aBTpaK ¥ Y)KUH — IIBEICKHN
cTONI

Menuna, otens 4 38e3a61 Al Ansar Golden Tulip (vau anasor) YeThIpeXMeCTHBIH 3aBTpaK U yKHUH — HIBEACKHI
cTOn

2.4. IKCKYPCHOHHAsI IporpaMma:

HaumeHoBaHHe IKCKYPCHH

OpraHu3alys U POBeJeHHE O0PsII0B U PUTYAIOB Y MpbI

OopraHu3anusd Neurmx u aBTO6yCHLIX 3KCKprPIﬁ 10 CBSITBIHAM MEKKH 1 MEHPIHLI

2.5. Yeayru tpancdepa’

MappyTt Tun Tpancdepa (rpynnosoii, HHAMBHAY ATbHbII)

Asponopr (r. Meauna) — Ortedb (r. Meauna) I'pynmosoii

Oreusb (r. Meauna) -- Oreasn (r. Mekka) I'pynnosoii

Oteus (1. Mekka) — Asponopr (r. Jpkunna) I'pynnosoii
2.6.  YcCJayru cTpaxoBaHusi:

Tumn cTpaxoBKu HanmeHoBaHHe CTPaXOBILHMKA
2.7. BuzoBas noguepxka (JIA/HET):
JA
2.8. Ilopapounas mpoaykuus (Ympa):
HaumenoBanue

DupMeHHBIN prok3ak 1 mr.

Okckiro3uBHas KHura: «IlyreBoauTenb NagoMHUKa: XaK 1 YMpay

TInacTKOBBI UMEHHON OEHJKUK M JIEHTA

Bona «3am-3am» 5 1.
2.9. llena TypHCTCKOTO IPOAYKTA (KOMIUIEKCA TYPUCTCKUX YCIYT):

Ve Py6u: ABaHc: Cymma pomnata B Y.E., mnga pacuéra cymmbl

([lns cripaBku) (Ha MOMEHT nomatel B pyonsax P®, Ha MoOMEHT pacu€roB
(hopmupoBaHUL Cymma 3akaszunka ¢ Typhupmoii:
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TIpomuceto: Ipunoxenust) «» 20 r.
ITponmcelo: CyMMa gnomnatel B pyOIsiX, yKkasblBaeTcs B
JIOTIOJTHUTEIBHOM ~ COTJIAIICHUY,  SIBIISIOLIMMCS
[PHIIOKEHHUEM K HACTOSIIEMY JOTOBOPY.

Cpoxk BHecenus JlomaTsl

J0«  » 20 I.

Ormtata TIpOU3BOAUTCS B POCCUHCKUX pyOisx mo BHyTpeHHeMy Kypey Typdupmer. HAC He o6naraercs, Tak kak Typ¢upma npumensier YCH (ynpouennyro
cHCTeMY HAJI0r000/10:KeH sT)
CPOKM 11O IOT'OBOPY: Io/inas onjiara 10 20 ropa.

BAYXKHO!!!! JlaTbl npenocTaBieHusi ycilyr yKa3aHHbIX B HacTosieM [IpuiaoxkeHuss MOryT ObITh M3MEHEHbI B CIydae M3MEHEHMM JaThl BbLJIETa JIMIIL,
YKa3aHHBIX B M. 2 HacTosmiero [IpuoeHus, Ipy 3TOM COCTaB TIPEeOCTAaBICHUS YCIIyT, yKa3aHHBIX B HacToseM [IpnuiokeHny H3MEHEHHIO He TTOUIEKHT.

BAYXKHO!!!! Oranune MeXIy KaTErOpHAMH MPOTPaMM BBIOPAHHOTO TYPUCTCKOTO TPOMYKTAa MM KOMILIEKCA TYPHCTCKHX YCIYT TOJNBKO B OTENSAX M B HMX
paccTostHuM 10 MeueTu Anb-Xapama u meyetu [Ipopoka (c.a.B).

3. Caenenus 00 ycayrax Bo3ylIHO NepeBoO3KH:
3.1. TpeGoBaHus K ycJyraMm BO3YLIHOH NepeBO3KH
MapmipyT (IyHKTbI OTHPABJICHHS H Homep peiica JlaTa oTnpaBjeHust Jlata npuobITHS
NpUOLITHS) (Ha MOMEHT (Ha MOMEHT
OpoHHpOBaHUs) OpoHMpOBaHUs)
3.2. IleHa ycayr BO3IyLIHOI NePeBO3KH
pyOueit ITonHas omnaTa B CPoK J0: «__ » 202 r.

IIpomuceto:

B 1eHy ycnyr BO3AyIIHOI NEpeBO3KH BXOJHUT CTOMMOCTh aBHAaOMIIETa, areHTCKOE BO3HArpaXkIeHue, npuunrarouieecs Typdupme B pa3mepe yKa3aHHOM B II.
4.9 nacrosimiero Jlorosopa.

C undopmarmeil 0 NOTPeOUTENCKIX CBOWCTBAX YCIyT, HOMONHUTENPHON HH(OpManuel, yka3aHHOH B HacTosmeM [Ipunoxenny, 3aka3urk 03HAKOMIIEH B MOIHOM
obbeMe U IPHHUMAET YCIOBHUS, H3TI0KEHHbIE B HacTosieM [IpunoxeHnn.

CoBepuiasg akuent Ha ogepTy AreHTCTBA, 3aKa34HK IOATBep:kIaeT (AKT O3HAKOMIIEHHS ¢ yKa3aHHOil umHdopMmanueii, moIyueHHs] COOTBETCTBYIOLIUX
MaTepHAJIOB M COIJIACEH C YCIOBUSIMH H3/10)KEHHBIMH B HACTOSIILEM NPHJIOKEHHH.

Ot Typdupmsr:

I'eHepayibHBIH 1HpPeKTOP

000 «<YMMA TPEBEJI»

/Myxkapamos LI1.M./
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Ipuio:xenue Ne2

K «JloroBopy Ne » 0T «__» 202_ roaa
CBEJEHMUS O TYPOIIEPATOPE
Ilon1Hoe HAaMMeHOBaHHUe OO11ecTBO ¢ OrpaHUYCHHOH 0TBEeTCTBEHHOCTHI0 « YMMA TPEBEJI»
CokpaleHHOe HAMMeHOBaHUe 000 «YMMA TPEBEJI»
Ajnpec (MeCTO HAXO0KIEHUS) 101000, r. MockBa, X0XJIOBCKHIi epeyok, 1. 3 ctp.l opuc 13
TouToBbIii axpec 101000, r. MockBa, X0XJIOBCKHI MEpeyIiokK, 1. 3 ctp.l oduc 13

Ten./®akc: +7 (495) 744-34-03
E-mail: info@ummatour.ru
Caiir: https://www.ummatour.ru/

Homepa Tenedonos, pakcos, aapec caiita B MHGOPMALIMOHHO-
TeJICKOMMYHHKALMOHHOI ceTH MHTEpHET, agpec 31eKTPOHHOM
MOYTHI

PeecTpoBblii HOMep PTO 018616

B cBsi3u ¢ Tem, 4TO pasMep (oHAA HEPCOHAIBHON OTBETCTBEHHOCTH TYpOIEpaTopa JOCTHI MAaKCHMAIIBHOTO 3HAYCHHS, B COOTBETCTBHU CO CT. 11.6.
®DenepanpHoro 3akoHa PO Nel32-D3 «O6 ocHOBaxX TYpUCTCKOH nesitenbHOCTH B Poccuiickoit Denepannm», B peJakuy, AHCTBYIOIEH HA MOMEHT
3axmouenus JloroBopa, puHaHCOBOE 00OecIeueHIE OTBETCTBEHHOCTH TypolepaTopa B cepe BEIE3IHOTO Typu3Ma He TpeOyeTcsl.

CBEJIEHHMS Ob OFBEJUHEHHUU TYPOIIEPATOPOB B C®EPE BBIE3JTHOI'O TYPU3MA. ®OH/I IEPCOHAJIbHON OTBETCTBEHHOCTH.
IKCTPEHHAS IOMOLIb.

HaumeHoBaHue 00beIHHEHUS Acconpanus  «OObEJUHEHUE TYpOIepaTopoB B  cepe BBIC3AHOIO TypU3Ma
TYpPOnepaTopoB «TYPIIOMOIILb»

IOpuaunueckwmii aapec 101000, r. MockBa, yi1. MsicHunkas, oM 47

Tenedon 8 (499) 678-12-03

E-mail secretary(@tourpom.ru

Anpec B cetn UHTEepHET Www.tourpom.ru

1. Cpeaenusi o mopsiike mnpeabsiBjieHus 3akazuukoMm (Typucrom) TpeGoBaHmMii 0 BbIIVIATE CTPAXOBOI0 BO3MELICHHSI K OPraHU3alMH,
npenocrausuieii Typoneparopy ¢punancoBoe o6ecrieyenne (CTpaxoBIIMKY).

2.1. Tlopsnmox npenssBiaeHus TypucToM TpeOOBaHMII O BBIILIATE CTPAXOBOIO BO3MEIICHHUS IO JOTOBOPY CTPAaXOBaHUS IPaXKNAHCKOH OTBETCTBEHHOCTHU 3a
HEHCIIONTHEHNE WM HeHaJIIeKalllee HCIIOTHEHNE 00513aTelbCTB MO «J]0roBopy peanusanin TypUCTCKOTO MPOIYKTa»:

2.1.1. Typuct umeet npaBo o0paTtuThesi K CTPaxoBIIMKY TOJIBKO IPH HACTYIUICHUH CTPaxoBOro cityyasi. CTpaxoBbIM CIIy4aeM, B COOTBETCTBUH C HACTOSIIUM
JloroBopom, siBisieTcst (akT yCTaHOBICHHS 00s3aHHOCTH TypomepaTopa Bo3MecTUTh TypHCTy peanbHbIH ymiep0d, BOSHUKIIMA B pe3yibTaTe HEHCIONHEHUS MU
HEHAJUISXKAIIETO UCIIOTHEHNS 0053aTeNbCTB M0 «J0roBopy peanusaliy TYPHCTCKOTO TPOIYKTa», €CIIM 3TO SBIISETCS CYIIECTBEHHBIM HApYIICHHEM YCIIOBUH TaKoro
JloroBopa, HpH YCIOBUHM, 4YTO HEHCIOIHEHUE MWIM HEHaJIe)Kallee HCIONHEHHe 00s3aTelIbCTB MPOM30LIUIO B TeUeHHEe cpoka JelcTBus JloroBopa MexKay
Typoneparopom 1 CTpaxOoBIIHKOM.

2.1.2. Cnywaif mpu3HaeTcs CTpaxoBBbIM, eciM (akT ycTaHOBIEHHS obOs3aHHOCTH Typomepatopa Mo BO3MEIICHHIO peanbHoro ymepba Typucrty
MOATBEP KAACTCSA BCTYNUBLINM B 3aKOHHYIO CHIIy CyA€OHBIM aKTOM MIIH JOOPOBOJIBHBIM penieHreM TyporepaTopa, IPHHATOrO MO COrIacoBaHMIO co CTPaXOBIIMKOM.

2.1.3. CymurecTBeHHBIM HapyIIeHHEM YCIOBHH «JloroBopa pealn3anuy TypHCTCKOTO IPOAyKTay) MPH3HAETCS HapyIleHHe, KOTopoe BiedeT st Typucra Takoi
ymep6, YTO OH B 3HAYMTENIBHOW CTENEHH JIMIIAETCS TOTO, Ha YTO ObUI BIPABE pPAacCUUTHIBATH NpH 3akimroueHHH Jlorosopa. K cyIecTBEHHBIM HapyIICHHSAM
Typoneparopom «/loroBopa peaau3alnuy TypUCTCKOIO MPOMAYKTa» OTHOCSTCS:

- HEHCIIONHEHHE 00s13aTeNIbCTB 0 OKa3aHUI0 TypUCTy BXOISMINX B TYPHCTCKHI IPOXYKT TYPUCTCKUX YCIIYT;

- HaJIM4ie B TYPHCTCKOM IIPOJYKTE CYLIECTBEHHBIX HENOCTATKOB, BKIIOYAs CYIICCTBEHHBIC HApyIICHUs TPeOOBaHMH K KadecTBY U 0E30IAaCHOCTH
TYPUCTCKOTO MPOAYKTA.

2.1.4. Cnyuaii He NpU3HAETCS CTPaXOBBIM, €CIH «J{OroBop peamus3alu TYpUCTCKOTO NPOAYyKTa» Mexmy TypomepaTopoM H 3aka3dyHKOM, IO KOTOPOMY
3asBJICHBI IMYIIECTBEHHBIC TIPETEH3HH, IPH3HACTCS HEICHCTBUTEIBHEIM B COOTBETCTBHH C 3aKOHOaTeNnbCcTBOM Poccniickoit deneparmm.

2.1.5. B cocTtaB peanpHOro yiep6a, HOHECEHHOro TypHCTOM B pe3y/nbTaTe HEUCIONHEHUS MM HeHaJIeKallero UCIoiaHeHus TypomnepaTopoM 00s3aTesbCTB
no «Jloropopy peanmu3amuu TypHCTCKOTO HPOAYKTa», HE BKIIOYAIOTCS PACXOJbI, MPOU3BEACHHBIE TYPHCTOM B CTpaHe (MecTe) BPEMEHHOrO NpPeOBIBAHUS IO
COOCTBEHHOMY YCMOTPEHHIO U He 00yCIIOBIEHHbIE «J[0roBOpOM pean3auy TypUCTCKOTO MPOIYKTay.

2.1.6. Ilpu oOpaleHnn 3a CTPaXOBOW BBIILIATOM, HOJDKHBI OBITH MPEAOCTABICHBI CIEAYIONINE, HaIexKaie 0hOpMICHHbIE, JOKYMEHTHI (B 3aBUCHMOCTH OT
KOHKPETHOTO CTPAaXOBOT'0 CIIydast IepeueHb JOKyMEHTOB MOXKET ObITh KOHKpETH3UpOBaH TyponepaTopoMm):

- TpeGoBaHME (3asBJICHHE) O BBIIIATE CTPAXOBOI'O BO3MELICHHS, B KOTOPOM YKa3bIBAaIOTCS (paMUIIHS, MM M OTYECTBO TYPHCTa, a TaK)Ke CBEACHUS 00
HHOM 3aKa3uMKe; JaTa BbIAAYH, CPOK AEHCTBHA M MHbIE PEKBU3HTHI HacTosmero JloroBopa; Homep «JloroBopa peanusaliu TYPHCTCKOTO IPOIYKTa» M JlaTa €ro
3aKIIOUCHNS; HaUMEHOBaHUE TypomepaTopa, KOTOPBHIH 3akiaroumn Hacrosmui JloroBop; mH(opManus o6 o0cTosTenscTBax ((hakTax), CBHIETENLCTBYIONIUX O
HEHCIIONHEHNN TN HEHaJUIexkKalleM ncnoiaHeHnn CTpaxoBaTenieM 00s3aTelbCcTB MO «/loroBopy peainsallii TypHCTCKOTO NPORYKTa»; CChUIKA Ha OOCTOSTEIBCTBA,
MOCTY>KMBILHE MPUYMHOH oOpameHus k CTpaXOBIIHKY; pa3Mep AEHEXHbIX CPEICTB, MOANEKAIUX ymnaTe TypHCTy B CBSI3M C HEHMCIIOTHEHHEM HJIM HEHAUIeKAIHIM
ucnonsenreM TyponepaTopoM 00s3aTenbCTB 0 «J{0roBopy pealn3aluy TyPHCTCKOTO IPOIYKTa», B TOM YHCIIEe pa3Mep peaabHoro ymepba, moHeceHHoro TypucToM B
CBSI3M C €r0 PaCXOJIAMH I10 BAKyalllH;

- Komus macnopra Typucra MM HHOTO JOKYMEHTA, YIOCTOBEPSIOIIEro JIMYHOCTh B COOTBETCTBUH C 3aKOHOaTeldbcTBOM Poccuiickoit deneparuu (¢
IpeabsBICHHEM OpUIHHANA YKa3aHHBIX JOKYMEHTOB);

- Komus «J{oroBopa peannzanuy TYPHCTCKOTO NPOIYKTa», BKIIOYAs BCE MPHIOKESHHS U JOTIOJHUTEIBHBIC COTIALICHUS K HEMY (C MPEeIbsABICHHEM €ro
OpHMI'HHAlIA);

- JOKYMEHTHI, IIOATBEepXKIAIOI[Ne pealbHbIH ymepO, HmoHeceHHBII TypucToM B pe3ylbTaTe HEHCIONHEHUS MM HEHAIEKAIero HCIOIHEHUS
CrpaxoBaTelsieM 0053aTebCTB 110 «/{0roBopy pean3aluyl TYPHCTCKOTO IPOAYKTay. B 4HCIIO TaKMX JOKYMEHTOB MOTYT, B YaCTHOCTH, BXOAUTH JJOKYMEHTHI (CUeTa,
KBUTAHIIMY, IIAaTEXHBIE MIOKYMEHTBI, CIPABKU, 3aKIIOYEHHA H T.I.), BbIJAHHBIE KOMIETEHTHBIMH OPraHaMH, SKCIEPTHBIMU OpPraHU3ALMAMHU, OpPraHH3alMIMU—
MepeBO3YNKAMH, OTe/ISIMH (TOCTHHUIAMH) U T. 1. Eciti neno paccmaTpuBanoch B cyze, IPeACTaBIseTCs TAkXkKe KOMUS CyAeOHOr0 pelIeHus, BCTYIUBIIEr0 B 3aKOHHYIO
cuy.

Bce moxymeHTsl, npenoctaBisiemble TyponepaTopy u CTpaxoBIIUKY TypHCTOM, JOMKHBI OBITh COCTAaBIEHBI HA PYCCKOM sI3bIKe. B ciyuyae ecan JOKYMEHTHI
COCTaBJIEHbI Ha HHOCTPAHHOM SI3bIKe, 3aKa3uuk Wid TypucT o0s3aHbl IPEACTaBUTh AaHHBIE JOKYMEHTHI B HOTapHAIBHO YAOCTOBEPEHHOM IIEPEBOIE Ha PYCCKHUIT A3BIK.

2.2. Tlo Hacrosmemy JloroBopy He IOJJICKHT CTPAXOBOMY BO3MEILICHHIO:

2.2.1. Yep06, npuunnHéHnblii TyponepatopoM, ocBOOOXKIEHHBIM B COOTBETCTBUHU C 3aKOHOAATENbCTBOM Poccuiickoit denepanuu OT OTBETCTBEHHOCTH 3a
IpHYMHEHHe yIep0a, HEHCIIOIHSHNEM WM HeHa UIeXKAIlUM HCIIOTHEeHHeM «J[oroBopa peanu3ay TypPHCTCKOTO IPOLYKTay.

2.2.2. Ymep6, npuunHeHHbl TypomepatopoMm, B pe3ysibTaTe HEHUCIIONHEHHS HIM HEHAJUISKAINEro HCIONHEHUs «JloroBopa peanu3aliy TYPHCTCKOTO
IPOAYKTay», IPSAMO UIIH KOCBEHHO 00YCIOBICHHBIX:

a) BO3/ICHCTBHEM SICPHOTO B3PBIBA, PAUAIIIN WIH PAJHOAKTUBHOTO 3apaskKeHHs;

0) He3aKOHHBIMH JICHCTBHAMH (Oe31eiiCTBHEM) TOCY IapCTBEHHBIX OPraHOB, OPraHOB MECTHOTO CAMOYIIPABIICHNUS], @ TAKKE UX JOJDKHOCTHBIX JIHL[, B TOM YHCIIC
B pe3yJbTaTe U3JaHKs yKa3aHHBIMH OpPraHaMM M JJOJDKHOCTHBIMH JIMIIAMH JOKyMEHTOB, HE COOTBETCTBYIOIIHMX 3aKOHAM HJIM JPYTHUM IIPABOBBIM aKTaM;

B) BOCHHBIMH JCHCTBUAMH, a TaK:Ke MAHEBPAMH JIM HHBIMH BOCHHBIMH MEPOIPHUATUSIMHE;
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I') TpaXkJaHCKOU BOMHON, HAPOJHBIMU BOTHCHUSMH BCAKOTO POJA WIIH 3a0aCTOBKAMHU, TEPPOPUCTUUCCKIM aKTOM;

1) KoH(UCKanuel, peKBU3UIHEH, apecTOM M YHHYTOKEHAEM HMYIIECTBA II0 PACIOPSHKEHHIO FOCY IAPCTBEHHBIX OPraHOB;

€) OCHOBaHHUsAMH, He IIPeyCMOTPEHHBIMH 3aKoHOM U [IpaBuiaMu cTpaxoBaHus;

) YMBIIUICHHBIMH AeicTBUsiMH TypucTa, HamlpaBIeHHBIMH Ha HACTYIUIGHHE CTPAaXOBOIO Clydas, B TOM 4HCJIE CrOBOpoM Mexay TypomepartopoM u
Typucrom.

[Tpu 3TOM K yMBIIUICHHBIM JSHCTBHAM IPHPABHUBAIOTCS AeiicTBuUs (Oe3aeicTBIE), MPH KOTOPBIX BO3MOXKHOE HACTYIUICHHE yiiepOa 0)KHAAeTCs ¢ JOCTATOYHO
60IIBIION BEPOSTHOCTBIO M CO3HATENBHO JOITYCKACTCSI BUHOBHBIM JIMIIOM.

2.3. B coorBerctBuM ¢ HacTosmmM JloroBopom, CtpaxoBuiyk 1 TyporepaTop He BO3MEIIAIOTCS:

2.3.1. Pacxonpl, mpousBeneHHbIe TYpHCTOM W He OOYCIOBJIEHHBIC TPEOOBAHHSMHM K KauyecTBY TYPHUCTCKOTO MPOAYKTA, OOBIYHO MPEABSIBISIEMBIMH K
TYPUCTCKOMY IIPOAYKTY TaKOTO POAa.

2.3.2. Pacxonpl, pou3BeeHHbIe TypHCTOM, CBS3aHHBIE C €0 HESIBKOM, ONO3MaHWeM U (WIM) He 3aceleHHeM 1o BuHe Typucra B CpPOKH, yKa3aHHEIC B
MPOE3HBIX JIOKYMEHTaX, TypIyTeBKe, «JloroBope peanusayy TypHCTCKOTO IPOLYKTay.

2.3.3. Pacxoppl, cBSI3aHHBIC C YJIYYIICHHEM YCIOBUH TYpHCTCKOTO NPOIYKTa, YKAa3aHHOrO B «/loroBope pealn3alMu TYypPUCTCKOIO NPOIYKTa», €CIH TaKHe
PacXobl He COTNIACcOBEIBAINCEH ¢ TypomepaTopom.

2.3.4. Pacxozpl, BO3HHKIIHE B pe3ynbrate yrepu CTpaxoBaTelleM JOKYMEHTOB, HEOOXOAMMBIX JUISi OCYILIECTBICHHS MOE3IAKH M OTIbIXa, €CIM IPHU 3TOM
yKa3aHHBIC JOKYMEHTHI HE ObLIN MOXUIICHEL.

2.3.5. Pacxoppl, cBsI3aHHBIE C OTMEHON MOE3JKH 110 He3aBUcAIMM oT Typucta n Typoneparopa oOcTosTenbcTBaM (00JI€3Hb TypHUCTa, HEMOTyYeHHEe BU3EL U
Ip.).

2.3.6. Pacxonpl, cB3aHHBIC C OTMEHOI (IIEpEHOCOM) Moe3KH o uHHIuaTuBe TypHcTa.

2.3.7. Pacxo[pl, CBSi3aHHBIE C HECOOIIOAEHNEM KOHCYIJILCTBAMU CPOKOB O(OPMIICHHUS BH3.

2.4. [IlpereH3uu u TpeOOBaHUs O BbIILUIATE CTPAXOBOIO BO3MEIICHUS, IPEIbSBICHHbIE C HAPYIIEHUEM BbILIEYKa3aHHbBIX TPEOOBAHUMN, HE pACCMATPUBAIOTCS U
YIOBICTBOPEHHUIO HE MOATIEKAT.

Cosepias akuent Ha oepty Typhupmbl, 3akazuuk noATBep:kaaeT GakT 03HAKOMJIEHUS ¢ YKa3aHHOH HHpopManmeii

Ot Typdupmsr:

I'eHepayibHBIH 1HpPeKTOP

000 «<YMMA TPEBEJI»

/Myxkapamos HI.M./
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COI'VIACHE HA OBPABOTKY NEPCOHAJIBHBIX JTAHHBIX

Hacrostiuum s, sSBIssICh 3aKa34MKOM YCIIyT BO3AYLIHOM M TYPHCTCKHX YCIYT, BXOAIIMX B COCTaB TYPHUCTCKOTO MPOAYKTa (KOMIUIEKCA TYPHCTCKHX YCIyT), U
YIIOTHOMOYEHHBIM IIPEACTaBHUTENEM JHUI (TypHCTOB), YKa3aHHEIX B JIOTOBOpE M HPHIOKEHHSAX K HeMy, Halo coriacue Typdupme M €ro ymnorHOMOYEHHBIM
NpeCTaBUTEISIM Ha 00pabOTKY MOUX JAHHBIX H JaHHBIX JIUI (TYPUCTOB/MACCAKUPOB), COACPIKAIIMKCS B «3asBKe HAa OPOHUPOBAHUEY: (HaMHIUS, UMs, OTIYECTBO, JaTa
U MECTO POXACHHS, IO, TPAKIAHCTBO, CEPHs, HOMEP [aCMOpPTa, HHbIC ACIOPTHBIC JaHHBIC, yKa3aHHbIC B [TACMIOPTE; aApeC IMPOKUBAHMS U PETHCTPALIMH; JOMAIIHU 1
MOOMIIBHBIH Tene(oH; agpec IEKTPOHHOI IOYTHI; a TAKXKE JIIOOBIX MHBIX JAHHBIX, OTHOCSIIUXCS K MOSH JTMYHOCTH U JINYHOCTH JIHL], YKa3aHHBIX B 3asBKe, B 00BEMe
HEOOXOAMMOM ISl peaiu3aliii U NPeJOCTaBICHUs TYPUCTCKUX YCIIYT, B TOM YHCJIE BXOJSIINX B COCTAaB TYPHCTCKOTO MPOIYKTa, CHOPMUPOBAHHOIO TYPOIEPaTOPOM,
WM KOMIUIEKCA TYPUCTCKUX yciyr, copmupoBanHoro Typdupmoii, Ha aro00e aeiicTBHe (ONEpanuio) WIM COBOKYIHOCTb IEHCTBUIl (Omepaliyii), COBEpPIIAEMBIX C
MOHMH II€pCOHAIBHBIMU JAHHBIMU ¥ JAHHBIMH JIMI[ YKa3aHHBIX B 3asBKe, BKIIoYas (0e3 orpaHmdeHHil) cOop, 3ammch, CHCTEMAaTH3AIHIO, HAKOIUICHUE, XpaHEHHE,
yTouHeHHe (OOHOBIICHHE, W3MEHEHHME), M3BICUCHHE, MCIIONb30BaHME, Nepeiady (pacHpocTpaHEHHE, MpeJoCTaBlICHUE, HOCTYI), 00e3IMYMBaHME, OJIOKUPOBAHHE,
yIaneHUe, YHHYTOKCHHE NCPCOHAIBHBIX JaHHBIX, @ TAKXKE OCYILICCTBICHHE TIOOBIX APYrHX ACHCTBUIl, MPEAYCMOTPEHHBIX ACHCTBYIONINM 3aKOHOAATEIECTBOM
Poccuiickoit denepanun, ¢ UCIOIG30BAHUEM CPEACTB aBTOMATH3AIMH, B TOM YHCIIC B MH()OPMAIMOHHO-TEIEKOMMYHHKAIMOHHBIX CETSX, WIH 0e3 HCIIOIb30BaHUS
TaKHX CPEICTB, ecld 00paboTKa MMEpCOHANbHBIX JAHHBIX 0e3 HCHOJIB30BAHMS TAKMX CPEICTB COOTBETCTBYET XapakTepy ACHCTBHi (omeparuii), COBEpIIaEMBIX C
[EPCOHATBHBIMI JAHHBIMU C HCIIOJB30BAaHUEM CPEICTB aBTOMATH3ALMH, TO €CTh MO3BOJSCT OCYIIECCTBIATH B COOTBETCTBHH C 3aZaHHBIM aITOPUTMOM IOHCK
MIepPCOHANBHEIX JIAHHBIX, 3a(UKCHPOBAHHBIX HAa MaTEPHAILHOM HOCHTEJIE U COICPIKAIINXCS B KAPTOTEKAX MJIM MHBIX CHCTEMATH3HPOBAHHBIX COOPAHMSIX NEPCOHATBHBIX
JIAHHBIX, W/WIN JOCTYI K TAKMM IIEPCOHAIIBHBIM JIAHHBIM, a TAaKKe Ha Iepeaady (B TOM 4YHCIIe TPAHCTPAHHYHYI0) 3THX MEPCOHAIbHBIX AaHHBIX Typdupme U TpeTbiM
nunaM — naptaepam Typhupmst.

O06paboTka NepcoHANBHBIX JAHHBIX OCyIecTBIIeTcs TyppupMoii 1 HeTOCPeICTBEHHBIMU HCTIONHHUTEISIMH YCITYT B IEJISIX UCIIOJIHEHHS HACTOSIIETO JOTOBOpa (B
TOM YHCJI€, B 3aBUCHMOCTHM OT YCJOBHH JIOroBOpa — B LEIAX O(OPMIICHHS IPOE3JHBIX NOKYMEHTOB, ODOHMpPOBAaHMS HOMEPOB B CPEICTBAX Pa3MELICHHA U Y
[EPEeBO3YNKOB, MEPEeIaul JaHHBIX B KOHCYJIBCTBO MHOCTPAHHOTO TOCYAApCTBA, Pa3peLICHHS MPETCH3MOHHBIX BONMPOCOB NpPH MX BO3HUKHOBEHHHM, HPEICTABICHUS
nHGOPMAIMH YIOJIHOMOYEHHBIM TOCYIapCTBEHHBIM OpraHaM (B TOM YHCIIE O 3aIpocy CyJOB U OPraHOB BHYTPEHHHX JEIT)).

Hacrosimum st noaTBep)kaato, uTo nepepanHbie MHOiT Typdupme nepcoHa bHbIe JaHHbIE SBITIOTCS JOCTOBEPHBIME U MOTYT obOpabatsiBaThest Typdupmoii u ero
YIOJHOMOYCHHBIMH NIPEICTABUTCIISIMH.

HacrosmuMm s naro cBoe cornacue TypdupMme HampaBisATh MHE JICKTPOHHBIC IHCEMa/HH(GOPMAIMOHHBIE M PEKJIAMHBIC COOOIIECHMs Ha YKa3aHHBIH MHOU
aJ[pec 3IeKTPOHHOM MOYTHI W/UIIH HOMEP MOOHIIBHOTO TeIe(oHa, a TAKKe [aro corjlacue Ha 00paboTKy CBOMX MEPCOHAIBHBIX JaHHBIX B YKa3aHHBIX LEJIAX.

HacrostiuuM 51 MOATBEpIKAa0 HaIMYME Y MCHS MOJHOMOYMiII Ha MPENOCTAaBICHHE IICPCOHAIBHBIX JAaHHBIX JIMI, YKa3aHHBIX B 3asBKe, U MPUHHMAIO Ha ceOs
00s13aTeJILCTBO BO3MECTHTh TyphupMe Ir00bIe pacXoJbl, CBS3aHHBIE C OTCYTCTBHEM Y MEHS COOTBETCTBYIOIIVX ITOJHOMOYHMH, B TOM UHCIIE YOBITKH, CBSI3aHHEIC C
CaHKIMSIMH TTPOBEPSIOIINX OPTaHOB.

51 cormaceH (Ha) ¢ TeM, YTO TEKCT JAHHOTO MHOII IO COOCTBEHHOH BoJle, B MOUX MHTEpecax M B MHTEpecax JIHI, YKa3aHHBIX B 3asBKe, COIIacus Ha 00paboTKy
HEPCOHATBHBIX JaHHBIX XPAHUTCS B SJIEKTPOHHOM BHJIE B 0a3e JaHHBIX W/MIM Ha OyMa)KHOM HOCHTENE M NMOATBEpXkIacT (akT coryacus Ha oOpabOTKy M mepejady
[EPCOHATBHBIX JAHHBIX B COOTBETCTBUH C BBILICH3IIOKCHHBIMH TTOJOXKEHHSAMHU U Oepy Ha ce0st OTBETCTBEHHOCTH 33 JOCTOBEPHOCTH MPEIOCTABICHHUS MEPCOHATBHBIX
JTAHHBIX.

Hacrosiiiee cornacue aercst Ha HEONPEJIENEHHbIH CPOK U MOXKET ObITh B JH00OH MOMEHT OTO3BaHO MHOM, @ B YACTH KAacarOIIEHCsl KOHKPETHOTO JIMLA, CyObeKTa
[EPCOHATBHBIX JaHHBIX, YKa3aHHOTO B 3asiBKE, YKa3aHHBIM JIMLIOM, [IyTeM HaIpaBICHUs IHCHMEHHOTO 3asBICHUS B anpec Typdupmsl o moure.

Anpec TyphupMsI ykazaH B HACTOSIIEM JIOTOBOPE U MPUIIOKECHUSX K HEMY.

Hacrostium st moATBEpXk a0, 4YTO MOH IPaBa, KaK CyObEeKTa MEePCOHAIBHBIX JAHHBIX, MHE pa3bsicHEHbl TypUpMOii 1 MHE HOHSTHBI.

HacTosiium st oATBEPKAA0, YTO MOPSAOK U MOCIIEICTBUS OT3bIBA HACTOSIIETO COTIACHS MHE pa3bsicHEeHb! TypdHpMOii 1 MHE HOHSTHBI.

Anpec 3aka3umnka

Cepus u Homep nacnopra PO KOIZla ¥ KEM BBIIaH

3aKka34yuK IPemOCTaBIsIeT ATCHTCTBY IIE€pCOHATbHBIC JAaHHBIC TYPHCTOB, yKa3aHHbIC B IIpumoxenun Nel, 1 Ha OCHOBaHUM IOIYYCHHBIX OT TyPHCTOB IOJHOMOYHIA,
rapaHTHPYET COoIlacue TYPHCTOB Ha 00pabOTKY IEePCOHABHBIX JAHHBIX TYPHCTOB.

Cosepinasi akuenT Ha opepTy AreHTCTBa, 3aKa34NK NOATBEP:KAaeT (PAKT NMpeJoCcTABIeHHs HacTosero «Corjiacusi Ha 00padoTKY NepCOHATBHBIX JAHHBIX».

Ot Typdupmsr:

I'enepaJibHbIi JUpPEKTOP

000 «YMMA TPEBEJI»

/Myxkapamos LI.M./
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PACIIUCKA O IOJTYYEHMH HH®OPMALIUA OB OTCYTCTBUU OTBETCTBEHHOCTHU TYPO®UPMbI H TYPOIIEPATOPA 3A
N3MEHEHUE CAHUTAPHO-3IIMAEMHUOJOI'MTYECKON OBCTAHOBKH

s, (®UO) HacTOSAIMM NOJTBEP:KAAI0 O3HAKOMJIEHHEe M corjacue ¢ HHpopmauueii 06
00CTOATEIbCTBAX, OTHOCALIUXCS K NMPABHJIAM H 0CO0EHHOCTSIM INIAHHPYEMOIO MyTelleCTBHsS, B TOM 4HCIIe 00CTOSATE]bCTBAX, CBSA3AHHBIX C CAHHTAPHO-
3MMAEMHOJIOrMYeCKOoii 00CTAHOBKOI B cTpaHe (MecTe) BPeMEHHOIo NpeObIBaHHs, 2 TaKxke 00 0COOEHHOCTAX NepeceyeHHs TPAHHIBI, KAPAHTHHA M HHBIX
0c00eHHOCTSX MyTellecTBUS.

51 moHMMaro, 4To NaHHas HH(GOpMAIMs NPEJOCTABISICTCS MHE B paMKaX HCIIOJIHEHUS OOSM3aHHOCTEH IO NPefOCTaBICHHIO MH(GOpPMAIMK, B TOM YHCIE
UHGOPMALMHI O CAHUTAPHO-IMUIEMHOJIOTHIECKOH 00CTaHOBKE B MUpE H B CTpaHe (MeCTe) BPEMEHHOTO PEObIBAHUSL.

B ToM umcie s npOHH()OPMUPOBAH(2) U COTNIAMIAIOCH C TEM, YTO B CBS3H C CAHUTAPHO-IIUIEMHOJIOTHIECKOH 00CTaHOBKOH B CTpaHE H B MHpe:

MHOIl TOJIydeHa HCcuepIibIBaoliasi MHQOpMalUs O CaHUTAPHO-3MHIEMHOJIOTMYECKHX W MHBIX HpaBwiaXx (B oObeMe, HEOOXOJMMOM JUIs COBEpIUCHHS
My TELIECTBHUS);

YIOTHOMOYEHHBIMH OpraHamu P® n (WIM) MHOCTPaHHOTO TIOCYAAapcTBAa MOTYT OBITH B JI00OH MOMEHT BBIABHHYTHI JOIOJIHUTENBHBIE TPEOOBAaHUS K
JIOKYMEHTaM, HEOOXOIMMBIM /ISl Bble3a ¢ Teppuropur PO u (win) s Bbe3na Ha TEPPUTOPUIO CTPAaHbI BPEMEHHOTO MpeObiBaHMs, U (WIH) I NpeObIBaHUS HA
TEPPUTOPHHU CTPAHBI BPEMEHHOTO NPEOBIBAHNUS, B TOM YHCIIE 3aTPeOOBaHBI MEANIIMHCKHIE CIIPABKH, PE3yIbTAaThl aHAIM30B U (WJIH) HHbIC JOKYMEHTHI;

KO MHE U YKa3aHHBIM B JIOTOBOpe TypHcTaM B PO u (umm) cTpaHe BpeMEHHOr0 IPeObIBAHMS MOTYT ObITh IPHMEHEHBI OTPaHHYHUTEIbHbIE (IPOQUIAKTHIECKHE)
Mepbl, B TOM 4HCJe (HO HE TOJBKO): OTKa3 B MEPECEUYCHUH TIPaHHLbI M (WIIH) MEphbl [0 HEOOXOAMMOCTH COONIONCHHS H3OJIIUH (KapaHTHHA, HAXOXKACHUS B
obcepBarope u T.A.) WIH JIO0bIC HHBIC MEPHI CBSI3aHHBIC C OCOOCHHOCTSIMH CAaHHUTAPHOM MM SMHAEMHOIOIMYECKOH 0OCTAHOBKH, B CBSI3H C YeM sI COIVIAIIAIOCH HA
BO3MOXKHBIE PAacXofbl (yOBITKH) MM HEyNOOCTBa, CBS3aHHBIE ¢ TaKHMH MepaMy, ¥ MOHHMAlo, YTO NPHMEHECHHE TAaKHX Mep He SBISeTCS HapyNICHHEM YCIOBUM
JIOroBopa co cTopoHsl Typdupmsr;

YXYALICHUE SMHIEMHOIOrHYecKol o0cTaHOBKM B P® u (mnm) cTpaHe BpEMEHHOTO NpEOBIBaHUS (IO WM BO BpPEMs IYTEHIECTBHS) MOXKET NPUBECTH K
OIPaHHYUTENILHBIM MepaM, IPHMEHSIEMbIM K PeTHOHY (MECTHOCTH, TOPOIY M MHOMY HACeJIeHHOMY IYHKTY), 9TO, B CBOIO OYepelb, IOBJIeUeT Iepebon B padore
HH(PACTPYKTYPHI, B YACTHOCTH (HO HE OTPAHMYHMBASACH) - MOTYT ObITh 3aKPBITHI IPaHHIIbI TOCYJAPCTB MM OOJIACTEH WMIIM HACEIECHHBIX MYHKTOB, a TAK)KE 3aKPBITHI
MarasuHbl, PECTOPAHBI, 3alPCILICHBI Pa3BICKATCIBHBIC MEPOIPHSTHS, a TAKXKE MOXET OBITh OTPaHMYCH JOCTYI K IULDKAM, Pa3BICKaTEIbHBIM U 03J0POBUTEIBLHBIM
COOPYXKEHHSIM, JOCTOIPHMEYATEIEHOCTSIM, HHBIM 00BEKTaM, KPOME TOT0, MOXKET ObITh OTMEHEHO WIHM OIPAaHHYEHO TPAHCIOPTHOE COOOILICHHE, a TAKKEe MOTYT He
paboTaTh CPEACTBA Pa3MEIICHHS.

51 cormaceH C TeM, YTO HEBO3MOKHOCTh COBCPLICHHMS MHOW M (WIH) yKa3aHHBIMHM B JOrOBOPE TYPHUCTAaMH MYyTCIICCTBHS JIHOO yXy/UICHHE YCIOBHIl
COBEpIICHNUS ITyTENIeCTBHS, INOO HEBO3MOXKHOCTh MCIIOIb30BAaHUS OTAEIBHBIX YCIIYT, [0 MPHYMHAM, HE 3aBUCSIIUM OT TyphHpMBI, a Takoke 110 IPHYNHAM OTKa3a B
BbIe3/ie ¢ Tepputopun PO uin Bbe3sia Ha TEPPUTOPUIO CTPAHbI BPEMEHHOTO MPeObIBaHMs, CBA3aHHBIM C JMHUAEMHOIOINYECKOH 00CTAHOBKOH Kak B MHpPE B LIEJIOM, TaKk
U B CTpaHe (MecTe) BPEMEHHOTO NMpeObIBaHHUS B YaCTHOCTH, HE SIBISIOTCS ciencTBHeM aeiictBuid (OesmeiictBus) TypdupMbl u He SBISETCS HapyIICHUEM YCIOBHI
noroBopa co croponsl TypdupMel, B cBsi3u ¢ ueM Typhupma He Bo3MenIaeT yOBITKU (pacXobl), CBI3aHHBIE ¢ 00CTOSTEILCTBAMH, YKA3aHHBIMH B HACTOSIIEH pacIUCKe.

Ot KakuX-TH00 NPETEH3HH, CBSI3aHHBIX C BO3MOXKHBIM yXyJUICHHEM CAaHHUTAPHO-OIUICMHAOIOTHICCKOI CUTYAIUH, S OTKa3bIBAIOCh.

51 nprHHUMaIo pelleHNe O MyTEIECTBUH 110]] CBOIO OTBETCTBEHHOCTb, IPOAHAIN3HPOBAB BCE BO3MOXKHBIE HEOIAarONPHUATHBIE TIOCIISICTBHS TAKOTO PEIICHUS.

VYenyra Typdupmsl 1o GpOpMHPOBAHHIO TYpHUCTCKOrO MPOLYKTA SIBISAETCS 0€30MacHOW. YCIyrd MO MepeBO3Ke M PasMELICHHIO M WHBIE TYPUCTCKUE YCIYTH
OKa3bIBAIOTCS MOCTABIMKaMHU ycIyT, Typhupma oCymecTBIsSET peali3aliiio TAKHX YCIYT Ha OCHOBAaHUU MPEAIOKCHHI OCTABIIIKOB YCIIYT.

51 00s3ytoch B MOJHOM Mepe coOIoAaTh U 00ecneYnTh COONI0ICHHE YKa3aHHBIMKU B JOTOBOPE TYPUCTAMH BCEX 3aKOHHBIX TPEOOBAHHI YIIOJHOMOUYECHHBIX
OpraHOB, MPEIBSIBIEMBIX KaK K JOKYMCHTaM, TaK ¥ K OPPaHUYUTEIBHBIM OOCTOSTEIECTBAM H MEPAM.

51 npuHEMalo Ha ce0st 00I3aHHOCTh 00ECTICUHTh y Ce0s H Y BCeX YKa3aHHBIX B JIOTOBOPE TyPHCTOB JIOKYMEHTOB, HEOOXOAMUMBIX JUIS BEIe3/ia ¢ TeppUTOpur PO,
BBE3/Ia HA TEPPUTOPHIO CTPAHBI BPEMEHHOTO MpPeObIBaHMsA U JUIS TPAH3UTA YEPE3 TPEThbU CTPAHbI, a TAKXKE JOKYMEHTOB M CIPABOK, HEOOXOAMMBIX JUISl TIOJIB30BAHUS
TYPHCTCKUMH yCIIyTaMH, B TOM YHCIIE yCIyraMH IO epeBo3Ke W pasMmerieHnio. 5 00s3yrocs obecrneynTs Haauuue y ce0st U y YKa3aHHBIX B JOTOBOPE TYPUCTOB BCEX
HEOOXOMMMBIX IJIS COBEPIICHMS ITyTCHIECTBHS IOKYMEHTOB, KOTOPBIE MOIYT OBITh 3aTpeOOBaHBI B JIFOOOII MOMEHT yNOINHOMOYEHHBIMH opraHamu P® u (wm)
HMHOCTPAHHOTO FOCY/1apCTBa.

51 noHMMaro, YTO B CIIydyac HEBBITOIHEHHS 00SI3aHHOCTEH YKa3aHHBIX B HACTOAIICH PaCIHCKe, YCIYyTH MOTYT ObITh IPU3HAHBI HE OKa3aHHBIMHU 110 MOCH BHHE C
npuMmeHeHueM 4. 2 ct. 781 I'K PO u ynepxaHneM NOIHON CTOMMOCTHU YCIIYT, KPOME TOTO, sl 00SI3YIOCh OILIATHTh TIO0BIE pacXObl 10 AENOPTAlNH U MHbIE YOBITKA B
Cllyyae OTKa3a MHE M (WIJIH) YKa3aHHBIM B JIOTOBOPE TYPHUCTaM BO BbE3/l€ HA TEPPUTOPUIO CTPAHbI BPEMEHHOTO MPeObIBaHUS MO0 B Cllyyae HAJIOKEHUsS KaKHX-THO0
MHBIX CaHKIM CO CTOPOHBI KAKUX-JTHOO0 YIIOJTHOMOYCHHBIX Ha TO OPraHOB.

51 moHNMaro, 4To Jaxce B ciIydae COONIONCHUS MHOH BCEX yCIIOBHH JOTOBOpA, H3MEHEHHs! CaHHTapHO-OIHAEMUOJIOTNYECKON 00CTAaHOBKU U MHBIC MONOOHBIE
00CTOATENIBCTBA MOTYT OBITh IIPU3HAHBI OOCTOSTENLCTBAMH, 33 KOTOPbIC HU OJIHA M3 CTOPOH HE OTBEYAET, YTO IOBJICYET 00S3aHHOCTh 10 BO3MEIICHHIO PACXOO0B B
nopszake 4. 3 ct. 781 'K P® u, xak ciencTBre, yaep:KaHue CyMMBI PACX0A0B MOCTABIIUKAMU YCIyT.

51 mpoundopMHpOBaH caM M 00s3yl0Ch NMPOUMH(GOPMHPOBATH HAIIEKalMM 00pa3oM M B HOJHOM o0beMe 000 Bcell BhINIeyKa3aHHOW HH(pOpMAIHH,
00s13aTeNIbCTBaX H 0OCTOATENBCTBAX BCEX YKa3aHHBIX B JIOrOBOPE TYPHCTOB.

CMBICIT JaHHOH PacMUCKKM MHE MOJIHOCTBIO MOHSTCH, PACIIHCKa MOANKCAaHa MHOI 0€3 IPUHYKACHHS, 10 CBOCH BOJIC.

MEHe npenocTaBieHa BO3MOXKHOCTD 33/JaTh BCE HHTEPECYIOIINE MEHSI BOIIPOCHI, i MHOIO IOJIyYeHEI BCE HEOOXOIUMBIE Pa3bsCHEHHS.

Cosepmiasg akuent Ha odepry Typupmbl, 3akazunk noarBep:kaaer (aKT NOANMCAHHS HacTosimedl PacnuckH M corjacusi co BceMH YCJIOBHSIMH,
M3JI0KEHHBIMH B HacTosimeli Pacnucke, a Taxke ¢GakT npuHsTus pador (yciayr), BeiNoJHeHHBIX Typdgupmoii B oTHomennu ods3areiabcTs Typhupmel,
ykaszanubix B Jlorosope

Ot Typdupmsr:

I'enepaJibHbIi JUpPEKTOP

000 «YMMA TPEBEJI»

/Myxkapamos LI.M./
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Ipunoxenue NeS
K «/loroBopy Ne » OT «__» 202_ roaa

AKT Ob UICITOJTHEHUU OBA3ATEJbLCTB TYP®UPMbI
Oor roaa

3akazunk u Typhupma nmoarsepxaaroT, uto TyphupMa HaIexaIM 00pa3oM U B IIOJTHOM COOTBETCTBHH C YCIIOBHSMH JOTOBOPA HCIIONHHIIIO 00s3aTeNbCTBA
Typdupmsl, mpeIycMOTPEHHbIE HACTOSIIHM JOTOBOPOM.

K takum obGs3atensctBaM TypdUpMbI MOTYT OBITH OTHECEHBI B TOM YHCIIE (HO HE OTPaHMYMBASCh [IEPEUUCIICHHBIM): 0053aTeNIbCTBA IO OPOHUPOBAHUIO YCIIyT
u (W1M) 00s3aTeNIbCTBA 110 IPETOCTABICHHIO HEOOX0JUMOH HH(pOpPMaNUH, 00s3aTeNbCTBA OKA3aHHIO JJOIOMHUTEIBHBIX YCIYT W 00s3aTeIbCTBA MO MPEOCTaBICHHIO
JIOTIOJIHUTENBHOI HH(pOpMauu (TO ecTh HHGOpManuK He 00s3aTeNbHO K MPEJOCTABICHUIO B CHITy 3aKOHA), MPEIOCTABICHHE CEepBHCa OPOHUPOBAHMS, CPAaBHCHHUE
pasnuuHbIX yeuyr y Typoneparopos 1 HemocpeicTBeHHBIX HCIOMHUTENEH yCIIyT, KOHCYIbTallMOHHBIE, HH)OPMAIL[OHHbIE WIIH HHBIE YCIYTH.

Pe3ynbTaThl HCIOMHEHUS 0053aTeNbCcTB TyphHupMBI 3aKa3ulKoM ITOTydYeHB. 3aka3duk He uMeeT kK Typdupme nperensuii no kagectBy yciayr TyphupMsl i o
ucnonHeHuo ooszarenset Typdupmoit.

B mocnenyromem HemocpeACTBEHHOE OKa3aHUE 3aKa3dhKy yCIyr (B TOM 4YHCIE yCIyr IO HepeBO3Ke HIM MO Pa3MEIICHHIO MM UHBIX IOJOOHBIX YCIyT)
ocymecTBisIeTcst [IocTaBITHKOM yCITyT.

Ilpy OTCYTCTBHM IHCBMEHHBIX BO3paXEHHH 3aka3dynka MO TeKcTy Akta B TedeHHe 10 aHeil ¢ JaThl OKOHYaHWS NPEJOCTABICHUS YCIYyT, yKa3aHHBIX B
Ipunoxennn Nel x Hactosimemy JloroBopy, AKT CYMTACTCS IPUHSTHIM 3aKa34yMKOM 0€3 BO3paKECHHH.

ITpu 3aKmoueHNH TOTOBOpa B 2IEKTPOHHOH (hopMe MOAIHCH 3aKa3unka Ha AKTe He o0s3aTeNbHa, JIOTHH, Iapoib, HoMep TeneoHa WIH afpec dICKTPOHHOH
MouThl 3aKa3uMKa CUMTAOTCS aHAJIOrOM COOCTBEHHOpPYYHOM moanucy 3akasunka. OTCyTCTBHE AKTa WM MOANMCH 3aKa3yMKa Ha aKTe He SBISETCS JI0Ka3aTelbCTBOM
OTCYTCTBHS OKa3aHUs YCIIYT 110 AOTOBOPY, ATEHTCTBO BIIPaBe MOATBEPKIATh OKA3aHHE yCIIYT JIOOBIMU JOIyCTUMBIMH 10 3aKOHY CIIOCOOaMH.

Cosepmas akuent Ha opepTy Typdpupmbl, 3akazunk moarsep:xkaaeT (pakT MOAMMCAHUS HACTOSIIEr0 AKTa M COIJIACHS €O BCEMH YCIOBUSIMH, H3J105KeHHBIMHU
B HACTOSIIIEM AKTe, a TakkKe (PAKT NPUHATUS padoT (ycayr), BbInoHeHHbIX Typdupmoii B oTHomennn ods3aTenibeTB Typdupmsl, ykazanusix B Jlorosope

Ot Typdupmsr:

I'eHepayibHBII JUPEKTOP

000 «YMMA TPEBEJI»

/Myxkapamos LI.M./




